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Abstract

Non-communicable diseases (NCDs) have become a major public health crisis both globally

and nationally. Many people in Thailand are unaware that they are living with NCD. Early detection
and effective self-management are essential for controlling these diseases. Health Stations represent an
innovative health service model that enables individuals to access facilities and equipment for preliminary
self-health assessment. However, the implementation of Health Stations in Thailand still faces several
challenges. This study aims to compare the operational models of Health Stations in Thailand with those
in other countries and to propose recommendations for further development. The study employed
a literature review and knowledge exchange on case studies of Health Station operational models across
12 health regions. The comparative analysis included Health Station models from Vietnam, China,
Australia, the United States, Israel, the Philippines, and Bangladesh. The findings indicate that Thailand
has significant strengths, particularly the nationwide network of Village Health Volunteers (VHVs) and the
integration of digital health technologies through the Three Doctors system and applications such as Health
for You (H4U) and Smart VHV. These systems support nationwide service coverage and provide clear
criteria for quality improvement. The operational models of Health Stations can be categorized into five
types: (1) health stations within primary healthcare facilities, (2) digital health stations in communities,
(3) workplace health stations, (4) public-private partnership health stations, and (5) specialized health
stations. Compared with Thailand, several countries demonstrate more advanced integration of digital
technologies and stronger linkage between health stations and national healthcare systems, along with
systematic health impact evaluation. Key policy recommendations include the development of a centralized
digital platform, strengthening collaboration with local administrative organizations, enhancing workforce
capacity, and expanding access to health services in public spaces.
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