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Abstract

This study aimed to examine the level of job burnout among personnel at the Urban Disease

Prevention and Control Institute, who play a crucial role in driving disease surveillance and control
operations. The increasing trend of staff resignation and transfer has significantly affected organizational
stability and sustainability. Data collected from the personnel indicated that most respondents were female
87.76 %, primarily from Generation Y 60.00%, and had between one to five years of service 52.38%,
reflecting a mid-career workforce still in the process of professional development. Results from the burnout
assessment revealed that, in the Emotional Exhaustion dimension, most respondents reported a low level
50.48%, though 25.71% experienced high levels. Remarkably, all respondents 100.00% scored high on
the Depersonalization dimension, while more than half 56.19% reported low Personal Accomplishment.
These findings indicate a considerable risk of job burnout, particularly in depersonalization and reduced
personal accomplishment, which may adversely affect work efficiency and staff retention. Promoting
mental well-being, strengthening peer support, and enhancing work-life balance are essential strategies
to prevent and mitigate burnout among public health personnel.

Keywords: Job Burnout, Public Health Personnel, Depersonalization, Personal Accomplishment,
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