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Abstract

This study was mixed-methods evaluation research aimed at evaluating and following
up on the effectiveness of the "Urban Disease Surveillance, Prevention, and Control Program
for Local Administrators," Cohort 1. The CIPP Model was applied to assess four dimensions:
Context, Input, Process, and Product. The sample, selected through purposive sampling,
consisted of 44 individuals, including the curriculum development committee and program
graduates. Data were collected using in-depth interviews and questionnaires, with quantitative
data analyzed using descriptive statistics and qualitative data analyzed thematically.

The research findings were as follows: Context: The program was evaluated at
a "high" level. It effectively responded to urban health challenges with up-to-date information
and case studies. Key strengths included learning from distinguished experts and sharing
practical experiences. Input: The evaluation ranged from "high" to "highest." Strengths
were the high quality of instructors, who demonstrated continuous academic development,
and the comprehensive learning support resources, including an excellent environment
and sufficient budget. Process: The evaluation ranged from "high" to "highest," reflecting
systematic program management, a logical course structure, and a transparent and

fair evaluation process. Product: Participants' knowledge significantly increased post-training
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(p-value < 0.001). Follow-up assessments revealed that graduates applied their knowledge

in their work, such as by integrating inter-agency collaboration and improving local disease

surveillance systems. Overall satisfaction was exceptionally high, with 100% of participants

confirming they would recommend the program to others.

Key recommendations include adapting content and activities to better fit specific local

contexts, increasing practical exercises, and creating separate tracks for policy-level and

operational-level administrators. Furthermore, a 6-month post-training follow-up is suggested

to assess the sustainable application of knowledge.

Keywords : Evaluation, Follow-up, Urban Disease Surveillance Prevention and Control

Program, urban area, Local Administrators
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