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Abstract

Background: Caring for patients with complex needs requires the principles of comprehensive
dental care. This holistic approach focuses on the patient’ s overall health, considering the
unique factors and individual differences of each person. This concept further encompasses
prevention, health promotion, and the long-term maintenance of oral health.

Case Report: This report presents the case of an 11-year-old female patient who presented
with multiple dental caries. Although the patient had a history of dental treatment three years
prior, she lacked continuous care due to a negative attitude toward dental procedures. Clinical
and radiographic examinations revealed mixed dentition with extensive decay in both primary
and permanent teeth. Additionally, the patient presented with two supernumerary teeth
(mesiodens): one erupted and one impacted between the maxillary central incisors.

Treatment Plan: The treatment plan involved extracting non-restorable permanent teeth and
primary teeth, removing the supernumerary teeth, and performing restorations on carious teeth.
Root canal treatment was performed on three maxillary anterior teeth with pulpal involvement,
followed by the placement of dental posts. The impacted mesiodens was surgically removed.
Throughout the treatment period, the patient received oral hygiene instruction and dietary
counselling during every visit.

Results: Following treatment, the patient was free from dental pain and regained normal
masticatory function. The restoration of her smile significantly boosts her confidence and
fostered a positive attitude toward future oral self-care. Follow-up appointments showed
improved plaque control and no new carious lesions.

Conclusion: This case report highlights the importance of comprehensive dental care through a
structured yet flexible, patient-centered treatment plan. Especially in pediatric patients with
dental anxiety and complex clinical needs, effective planning leads to better cooperation from
both the patient and guardians. This ultimately ensures successful clinical outcomes and instills
a lasting positive attitude toward oral health.
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