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Abstract
Background: Development of food sanitation canteen model in hospital to improve the quality
of canteen to be clean, safe, meet standards and have an appropriate model.
Objective: To study of knowledge, attitude, practice and participation of food handlers in
hospital canteen, and to development of a food sanitation canteen model.
Methods: This participatory action research on the development of a model for food sanitation
canteen in 5 hospitals. The study consists of 4 phases: 1) Reviewed, analyzed, study of the
knowledge attitude practice and participation of food handlers. 2) Workshop on applying participatory
planning processes to develop standard canteen model.3) Implementation of food sanitation
canteen for developing a model and observation of practice results. 4) Evaluation of the results
and reflection to stakeholders. Follow-up period was 6 months. Study limitations included
small sample size (n = 50) and lack of control group. Data was collected using questionnaires,
interview forms, interactive workshops and observation. Analyzed using descriptive statistics and
content analysis.
Results: After implementation, the level of knowledge, attitude and practice of food handlers
were at a good level; the level of food handler participation was at its highest level. Food
handlers' practices and participation were statistically significantly (p < .01) Model development
process of food sanitation canteen: Analyze the problem, development need, operating
context, Workshop for standard canteen development plan, Implementation of food sanitation
canteen development, Observation of practice results, and Evaluate implementation and
reflection: 1. Announcement of the policy of food safety hospital and food sanitation in the
canteen. 2. The executive board gives importance and supports the operations. 3. Health check
and training for food handler. 4. Use safe water and raw materials. 5. Safe food sanitation
system. 6. Campaign for canteen cleaning. 7. There is a guideline for hygiene and food sanitation
canteen. 8. Network for food sanitation management.
Conclusions: There is an appropriate hospital food sanitation standards canteen model.
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