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Abstract

The objectives: Descriptive research were to: 1. Study the quality of work. Job satisfaction and
Bound in the organization of professional nusres Bang Phae Hospital, Ratchaburi Province. 2. Comparison
between quality of work life and job satisfaction and engagement in the organization of professional nurses
Bang Phae Hospital, Ratchaburi Province, classified by personal characteristics. 3. Study the relationship
between personal characteristics quality of work life and job satisfaction and organization community of
professional nusres Bang Phae Hospital, Ratchaburi Province. Volunteer research reectcipients are
professional nurses in Bang Phae Hospital, number 46. Collect specific data by using questionnaires, study
in August, 2019, as tools statistics useds in data analysis were percentage, mean, ANOVA, Pearson
correlation coefficient (Pearson Product-Moment correlation)

The results: showed That personal characteristics of professional nurses Bang Phae Hospital,
Ratchaburi Province. Found that nurses most professions are aged 41-50 years, 29 people, 72.5 percent.
The marital status are 25 people, 54.4 percent. The duration of work are 21-30 years, 31 people, 77.5
percent. Type of civil servants 44 people, 95.7 percent. Work units in patients in 12 people, 26 percents.
Data analysis found that: 1. The quality of work life of professional nurses Bang Phae Hoapital, Ratchaburi
Province, in the overall picture is at the middle level (X = 3.40, S.D. = 0.839), job satisfaction of
professional nurses Bang Phae Hospital, Ratchaburi, in the overall picture was at a high level (X = 3.48, S.D.
= 0.721), organization engagement of professional nurses Bang Phae Hoapital, Ratchaburi Province, in the
overall picture is at the median (X = 3.20, S.D. = 0.814). 2. The Results of the comparison of personal
characteristics factors were as follows: Age of professional nurses Bang Phae Hospital affecting the quality
of work life and job satisfaction differing significantly at the level of .05 but did not affect the engagement
in the organization, working time affects quality of life and engagement in the organization is significantly
different of the level .05 but does not affect job satisfaction, packing type affects the quality of work life.
Job satisfaction and engagement in the organization is significantly different at the level of .05, marital
status and agency does not affect the quality of work life. Job satisfaction and organizational commitment.
3. The relationship between the independent variables and the dependent variables found that the
personal characteristics were age, quality of work life, work based on the law and justice process,
promotion of operational processes and interaction with workers’ societies, gives opportunities for
practitioners to develop their knowledge, and abilities, due to satisfaction, including management policies
in term of colleagues, job characteristics will make a positive relationship with the engagement in the
organization with statistical significance at the level of .01 (r=.399**, .386**, .495** 377** .398** and .376**

respectively). As for personal characteristics, such as duration of work, quality of work life is a pleasant
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work environment, due to job satisfaction, including success in the job will make a positive relationship
with the engagement in the organization with statistical significance at the level of .05 (r=.320%, .345%, and
.350% respectively) . By the quality of work life, By the quality of work life, including the promotion of
operational process and interaction with the workers’ society had the most positive relationship with
organization commitment (r=.495**)

Suggestion: Be careful about personnel management to be transparent and always fair, such as age,
working time, packing type and agency. If administration is not transparent, it may cause professional nurse
nurses Bang Phae Hospital, Ratchaburi Province have poor quality of life, not satisfaction with job, and can
reduce the engagement in the organization.

Keywords: factors that have relationship, organization commitment, quality of work life, job satisfaction.
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Total 17.326 a5
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M19199 5 waaanan1siUseuLiisusEauaunanalalusu vasweu1adYITN 1SaNeIUIaUIN JIRTIVYT

FIUNAUATUNTWEUTE

GREPREY R Sum of Squares df Mean Square F Sig
Between Groups 9.859 25 394 1.056 .455
Within Groups 7.467 20 373
Total 17.326 45

M13199 6 UARIHANITUTEUTBUTEAUAMNKNHLTLEIANT YBIWEIUIAIBITIN 159Ne1U1aUUN FmTATIVY3

FIUNAUAIUNTWEUTE

GREPR R Sum of Squares df Mean Square F Sig
Between Groups 7.209 18 .401 1.069 .428
Within Groups 10.117 27 375
Total 17.326 45

a ' P ' aNa ° ~
INENTNA 4, 5, 6 LanaI1 anrunnausaliinanenunndinn1siny anufiaelalunuy uagay
LY L3
nulueAns
2.3 mswSpuiiiguseiuanuaniuluesdng aunmaInnsvina wazanuianelaluay veameiuia

TN LIINEIVIAUNUN JININTIIYT Puuneuszeznatumsuiuianu dwsed 7, 8, 9

M990 7 UAAIHANITUTHUTIBUTEAUAMAIMATIANITINNUVBINEIUIRIYITN T3INETUIAUINUN JWMIATIVYT

Juunmuszeza lun1suiReu

szezaanlung
—om Sum of Squares df Mean Square F Sig
Ufussy
Between Groups 19.138 31 617 2.357 .046
Within Groups 3.667 14 262
Total 22.804 a5

= o o 2 a o v o ~
A15197 8 WEANANISIUSEUTIBUTEAUAIUNINE 1R TUITLVRINEIUIAIBITN TSINETUIAUIUN JWHINTIYY?

uunmuszeza lun1sufunnu

FTUZIATNISG
e om Sum of Squares df Mean Square F Sig
Ufussu
Between Groups 15.371 25 615 1.654 127
Within Groups 7.433 20 372

Total 22.804 a5




Msasiiiugulalnaiaa

U7 4 alfuil 2 wquneu — Fenan 2562 Hua Hin Sook Jai Klai Kangwon Journal

A13197 9 uanskan1sSBUiBUsEAUAMANTUTURIAN TV INETUIRIVITN T5aNeUIAUIUN TIRTATIVYT

Iuunauszeza lun1sujinau

LTINS
—om Sum of Squares df Mean Square F Sig
Uuaeu
Between Groups 13.804 18 67 2.301 .024
Within Groups 9.000 27 333
Total 22.804 a5

A ! a wa Ql ] Na o ¢ !
PINATNN 7, 8, 9 LRI 3383L?ﬁWIUﬂ"ﬁ'ﬂQUGN']U@JNaG]@ﬂMﬂ’]WGUQW LLa%ﬂ’J'lll%ﬂWUIUENﬂﬂiLLWﬂWN
I AU o w aad Y M oA ' =
DYNUUYFAYN AN TEAU .05 LLG’]‘lﬂJiJNam@ﬂﬂWNWQ‘W@Iﬂiu@'\u
=) a (% [ (3 aa o =2
2.4 ﬂ'ﬁLUﬁ?‘JULVIEJUi%@]Uﬂ'J']ﬁJE‘\JIﬂWUIUENﬂﬂi Qmmwmmmimd’m LLﬁgﬁﬂ]’]@JWQW@I"iﬂUQ’]u VBANYIUA

a o o a o ) =
FUIUN IiQWUWU’]a‘U’NLLW "i]ﬂﬂ']@i']slﬂ.ﬁ "\]']LLUﬂW']@JUi%LﬂV]ﬂ'ﬁUi?"\! MR 1NN 10, 11, 12

M19199 10 WEAINANISIUSIUIBUTZAUAMAINTIANTINUYBINEIUIAIVITN T5anEIUIaUNUNW TTRTTYT

WUNAUYTLANNITUTTY

UssLAnnIsussy Sum of Squares df Mean Square F Sig
Between Groups 8.986 31 .290 6.087 .000
Within Groups 667 14 .048
Total 9.652 a5

M19199 11 wansanIsiUSeuiguszauaunanelaluauvameuIadvdn Tsenerunautaun 3insvys

IWMUNAUYTLANNITUTTY

Usgnnnisuseg Sum of Squares df Mean Square F Sig
Between Groups 8.986 25 .359 10.783 .000
Within Groups 667 20 033
Total 9.652 a5

M19199 12 waneanIsiUSeUigUsEAUAMNRNWLTLIILYEINEIUIAT TN T5aneTUIaUIeUN T9InT19Y3

IWMUNAUYTSANNITUTTY

UssAnnIsussy Sum of Squares df Mean Square F Sig
Between Groups 8.902 18 .495 17.804 .000
Within Groups 750 27 .028
Total 9.652 45

91NAN3NN 10, 11, 12 Uana31 Usennnisussalinasanmunmdinnisiay anuimelaluau way

'
% (% aad

Anusniluednsuaneeesiitdud Aynisatiansedu .05

o
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2.5 msilSguieussauanuyniuluesdng aun ndinnsvi uaganuiaelaluau vameiuia

'
ava o )

a a v o S o ! al'
FUVIYN Ii\TWEﬂ‘U']a‘U'NLLW "N'Vnmir]sﬁuﬁ QWLLUﬂG‘]']N‘VIU'JEN']UV]UQUW ANMITIN 13, 14, 15

M19199 13 UAAINANISUSHUWIBUTZAUAMATNATIANITINNUVBINGIUIATVITN T3aINETUIAUIUN JTATIVYT

UNAUNUNUNUHUA

Mﬁ?ﬂaﬁuﬁﬂﬁﬁ'ﬁ Sum of Squares df Mean Square F Sig
Between Groups 165.722 31 5.346 1.456 230
Within Groups 51.392 14 3.671
Total 217.113 a5

M19199 14 UanINaNISUSHUWIEUTZAUAUNINE T TUUVBINEIUIATVITN 15INEIUIAUIUN TIRTATIYYT

UNAUNLNUNUHUA

M‘u"w\i'luﬁilf]ﬁ'a Sum of Squares df Mean Square F Sig
Between Groups 142.600 25 5704 167 1.531
Within Groups 74.513 20 3.726
Total 217.113 45

M19199 15 WEAINANISIUSEUIBUTZAUAMNNRNWUTUIANTVRINEIUIAIYITN 15INETUIAUINUN JWIATIVYT

UNAUNLNUNULUA

M‘u"w\i'luﬁilf]ﬁ'a Sum of Squares df Mean Square F Sig
Between Groups 112.636 18 6.258 1.617 126
Within Groups 104.477 27 3.870
Total 217.113 45

a ] | A avay 1 ] aa o =
INATNN 13, 14, 15 L@nen ‘Viu"]EJ\T]U‘V]TJQUmluﬂmam@ﬂMﬂqW%ﬁﬁﬂqimqﬂqu ﬂ'}']@JWQW@IQIUQ"IuLLag

AuRnulueAng

3. NSANYIANUENRLE NI NN WUTURIANTVRIWENTUIATVITN TSINEIUIAUIUN JIUIATIVYS

fluAaNYMZHAIUYARE AMAINTINNTTIIY azAUNInalaluaI A5l 16
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M990 16 waAINITIATITRANENUSEEVTanduNLSIzndne Jadednuaudnuazdiuynna auaunwdInn9ineu

wazduauianalaluny AuanuyniulueiinsvasmeIu1adelin 15aneuautaun Iwins1vys

fauds

H1

H2

H3

Ha

H5

Q1

Q2

Q3

Q4

Q5

Q6

Q7

S1

S2

S3

sS4 S5

H1
H2
H3
Ha
H5
o1
Q2
Q3
Q4
Q5
Q6
Q7
S1

S2

s3

sa

1.000
-031
.884**
-506**
.086
629
492
.383**
47T
.432%x
174
718**
.238
.338**
.400**
.504%%

1.000

.087
.015
-013
.168
.075
.079
.064
.030
-.088
.080
.036
-.048
.049

1.000
-.535%*
184
523%*
.382%*
291*
.297%
.297%
157
575%*
.145
.238
.294%
.394%%

1.000
-142
-273
-283
-179
-208
-038
-173
-299*
-241
-311%
-a14%
-40a%

1.000
-030
-.247
.074
-115
-.266
-312%
193
-.281
-.226
-.030
.003

1.000
754%%
478
374%%
370
.245
.656%%
.420%*
332%
278
278

1.000

.485%*
473
492
401
.484x*
.534**
402%*
376
.291*

1.000

.586%*
472%%
.305%

.460**
.664**
.653**
.503**
.598%*

S5 520" 129 426%* -424* .064 277 .325% 593%*

E .336%* -.042 .320% -261 -.249 .098 .345% 222

1.000
576
.480**
.335%
.346*
.458**
.278
.435%*
.353%
386"

1.000
232
.381%%
.394%*
579
546%
553%

1.000
.106
316%
264
129
126

1.000
213
.298*
.302%
.395%*

1.000

.646%*
.398**
.384**

1.000
710%*
.649**

1.000
730"

1.000

.584** 126 452 415%%
.495%% 377 .144 235

751
.398**

.801**
376*

.801**
376%*

1.000

.350% 1.000

® 5 < 01
* p< .05
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