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Abstract

The objective is to study an effectiveness of outpatient care model receiving surgery in Banpong
Hospital. Sample groups were 60 outpatient who underwent surgery and scope in the operating room, a
control group of 30 samples and an experimental group of 30 samples. Collecting data from April to July
2018. The tools used in the experiment were the outpatient care model that was undergoing surgery.
Guidelines for outpatient care covering patient care from appointment to surgery patient care and surgical
information management at appointment, pre — operation, surgery period and post operation. In order for
the operating nurse to treat the patient the same way Brochure of procedure for receiving surgery services
to allow patients to review and perform their duties correctly and completely, and the queue of the
waiting order on the surgery day to allow patients to know the order of the system.

The data collection are the surgical rescheduling record form. Data integrity check form. Both tool
sets were examined by five experts suggesting, the satisfaction questionnaire for operating room services
trial with 20 outpatients who received non-sample surgery. Reliabillity equal to 0.89. Data were analyzed by
using the program. The statistics used were percentage, mean, standard deviation, chi-square test and
independent t-test.

Results show that 1) Number of postoperative abstinence due to the unavailability of patients groups
that receive regular care ('X=0.50, SD .509), an average value was higher than the group that was received
outpatient care model ( X=0.03, SD .18 3). Found that both groups had different mean values with
statistical significance (t = 4.731, p = .000). 2) Data completeness of outpatient care information for surgery
groups that receive regular care ( X=1.64, SD .154), an average number of data integrity is less than the
group that was received outpatient care model ( X=1.95, SD .09 2). Found that both groups were
significantly different (t = 8.409, p = 0.002) and 3) Satisfaction, group that received regular care was satisfied
at a moderate level (X=3.16, SD .176). The average value is less than the group that was received
outpatient care model (' X=3.54, SD .026). Found that both groups were significantly different (t = 5.078 , p
= 0.000).

In suggestions Therefore, the results should be expanded by adopting an outpatient care model for
surgery. Used for all outpatients who come to undergo surgery.

Keywords: Outpatient Care Receiving Surgery Model, Outpatient Surgical Nursing
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a35199 1 FayanaluvesdUlsueniiansuuinisindaiaian Tsawenuradulvs (n = 60)

Foyavhly nauilisunsquanaind  nauildFunisquany Chi-square p-value
(n=30) JUuv (n=30)
STl Jovay U Jovay
L e
Y 15 50.0 66.66 1.714 190
i 15 50.0 33,34

2.919 (V) (X= 48.17,SD 12.948 , min 30 max 73 (X=46.87, SD 11.307 , min 33 max69)

<309 1 3.33
31 - 40 10 33.34
41 - 50 il 13.33

51 - 60 10 33.34

0.0 414 332
33.34
23.33
33.34
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Foyarhly naufildfumsguanaind - nguitldunisquas Chi-square p-value
(n=30) 3UlUY (n=30)
MUY Sovay U Sovay
61-70 3 10.00 3 10.00
71 YAy 2 6.66 0 0.0

3. SLAUNISAN®N

Uszaufinw 5 16.67 2 6.66 6.634 157
seuAnwnoua 2 6.66 9 30.0
WsenAnweeutay 7 23.34 5 16.67
2. 2 6.66 3 10.0
v m/eylsaan 13 43.34 10 33.34
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] v [ Y = [ a [ R 4 [ Y 1
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Excision 11 36.68 10 33.34 .583 .989
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Electric cautary 2 6.66 2 6.66
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328LIANIAR (W)
<10 18 60.0 16 53.34 7.713 .359
11-20 9 30.0 13 43.33
21-30 2 6.67 0 0.0
31- 40 0 0.0 1 3.33
41- 50 0 0.0 0 0.0

50 wiiTuly 1 333 0 0.0
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