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Abstract

Background: Nakhon Ratchasima Provincial Public Health Office established the One Stop
Service Center in 2006. It has improved that stressed on facilities as fast delivery and on times
to clients get the highest satisfaction.

Objectives: The study aimed to distribute a success proportion on service of the One Stop
Service Center in Nakhon Ratchasima Provincial Public Health Office, Thailand, between 2018
and 2019 fiscal year. Besides, it purposed to evaluate satisfaction levels and investigate affect
factors on the satisfaction in 2020 fiscal year.

Methods: The samples were collected by questionnaire from a voluntary client and a purposive
sampling at 231 entrepreneurs as a volunteer from 20 February to 30 April 2020.

Results: The results found that the services of the One Stop Service Center had a success
proportion in a permission consideration at 99.35 and 99.67% in 2018 and 2019 fiscal year
which the difference was statistically significant at p=0.003. The time success proportion that
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entrepreneurs received licenses was 86.15 and 87.91%; the difference was not statistically
significant at p=0.497. Moreover, this study demonstrated that entrepreneurs 73.52% had
overall satisfaction at satisfied level which 4.18 average score. Category that reached the highest
score in satisfied level was staffs’ services by 4.38 average score, followed by procedures and
facilities and environment at 82.68 and 79.30% or 4.13 and 3.97 average score respectively.
Finally, it discovered that facilities and environment were factor that affected on the
entrepreneurs’ satisfaction as statistically significance.ing

Conclusions: The clients had satisfaction on the services at satisfied, also facilities and
environment effected on satisfaction levels, especially, modernization of technology that
provided services. As a result, the One Stop Service Center in Provincial Public Health Offices
should improve facilities and environment for services to increase clients’ satisfaction at most
efficiently.

Keywords: success, satisfaction, entrepreneur, One Stop Service Center, Provincial Public
Health Office
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1.4 mslifeya/fuuzihdniau asudiu gnies iiiladeuaznsaUsuiiiv 4.37/0.801 205 (87.61) aufisnelaunniign
1.5 a3 Anudruglunisufifen 4.40/0.831 207 (88.09) mnudfianelaanniian
1.6 mwidngaaialunisufofudhil iy liBenfuvemeuunmmdeduuy  4.48/0859 209 (88.56) aufisnelauniign

2. funszuauns/Aunelumslduinms 4.13/0.890 (82.68) puianelaunn
2.1 arwazmntumsveruuzi/dinvand i 4.15/0.968 182 (76.79) Aufanelaann
2.2 dutuneu Saeu wilede ligwndudou 4.10/1.016 184 (77.31) Anufisnelanin
2.3 arwiasan sndslumsvetuenans 4.12/1.048 177 (74.06) pwsnelann
2.4 m3saninsmuazuioliusnmaduluaudfunou-nd 4.08/1.027 172 (71.67) anufianelaunn
2.5 ANUEEAIN MItAnLBLiISuUINIS 4.13/1.020 178 (73.86) aufianelaunn
2.6 nsiuinsnsnuingUssasd anugndesuasasuiou 4.27/0.927 191 (78.93) aufanelainniign
2.7 szpzamidlsiuimsiulumugiieussmmwmuilisunds 4.16/0.979 181 (74.49) Awfsnelann
2.8 ANuEzmINluNMITIsERY W Svanedeane lidesdd@uan 4.06/1.015 169 ( 69.26) auflanelaann

3. FUAIBILIBATNAYAINLAYANNIINE DS 3.97/0.906 (79.30) aufianelaann
3.1 AUAZAINVBITOININITLINAIUINS 4.06/0.996 171 (69.80) puanelan
3.2 apnukigsnevestesnslunisliuinis 3.88/1.044 157 (63.82) pwuisnelann
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15199 5 (99)

Azuun  s1waufiieanela*
RUIANTIAUINS - v szAuAUNINe e
X/SD (S08a2)
3.3 arunfisawevesfitisesuuinis 3.92/1.070 158 (63.97) auflanelaann
3.4 auflanorsuuUnesL tenansaiiora q MAuidestuuinis 4.04/0.997 172 (69.35) Anufianalainn
3.5 aruiuasivresneluladfanldliusns 3.82/1.071 151 (60.64) pwisnelan
3.6 aviisswevesthe/dydnual/Ussmidsng o Vi‘lﬁﬁaa&aaﬁ'mﬁw‘%mﬁ 3.89/1.035 156 (62..40) aufianealaunn
3.7 aouiiiinrasnds aveniSeuien uaviasaiadivane 4.12/0.984 178 (70.92) Aufianelainn
3.8 &g A mdgaINBL 9 1u Qﬂu’%miﬁfﬂﬁm ivensn 4.00/1.040 162 (64.29) Anufianalainn
4. mwmsaenslusms aruiewelalunmswsenisuleusngs 4.18/0.900 186 (73.52) puiisnelann

*neie S1uukazievasfimeladuuenufitelavesiilszneunisivsediuarufisnalalusedu 4 way 5 dednnuguszneunis

= a P £
AUszfiuauieanelanianun

2.3 AudunusvaIRLUsAUTEAY
AIUNIND LD

dlaveaeududsene q Tngldaunis
maaawmm%mé’u (Multiple Linear Regression)
fiszdutuddamneada 0.05 lnefisaulsdasy
lyfiauduniusfutes (Multicollinearity)
NANISANYINUIN A1 VIF (A2uUsusau:
Variance Inflation Factor) ¥83uuin 1 61U
mslusnsvend g vuam 2 funszuaunis
wazsuneulumsliusnis uazmuan 3 druds
SNUILANUALAINLATANINLINADY HAT 2.048,
6.574 Lag 1.000 MUA1AU wazA Tolerance
VBIUNIN 1, 2 way 3 3An 0.488, 0.152 uag
1.00 wanslAiiud1 Auduiussewineuls
Sasziefuesiialan multicollinearity fe

W 2 {iesa1nen Tolerance Wiy 0.152
Faslendnlng 0 uenanty wuih muiewele
Tuusagmnaliauduiusludsuiniuanuiianela
sonmsanvesnsliusnig Tnededudseans
anduiusnmaawiiu 0.853 uaganunsaviiug
ANELNISVOINITIAT AT BAY 72.5

uagdanuN seAuANNianelafen N
Y0IN5IAUSNIsHANNENRUSAUANNINe Y
w1 way 3 oglidudAgnisaia (p<0.001)
uriAdssavsanduiuswnauostadosedy
Anuanelanuianelalulnasnuinnasesu
AU laRaAINTILVRINSIAUSAT WU
Tuipail 1 fiAnduussavsanduiusnygaos
ANUIINE LI 3 AeszAuAuRanelane
ANSIVRINTIAUINTeEidud Ay nsanA
(p<0.001) Fa915197 6

M990 6 dlsgansanduiusnyauvesladenemnasdeseiuanuiiswelanmsuvesnsliuinig

Unstandardized Standardized
fankUsvinung Coefficients Coefficients t p-value?
B Std.Error Beta
1 (Constant)” 0.956 0.153 6.228  <0.001
Wnad 3 fMuASIuEAAzEIINLAZANTNWIAGEY  0.814 0.038 0.818 21.556  <0.001
2 (Constant)” 0.209 0.176 1.184 0.238
wndt 1 frunisTiunnsveadimeiig 0.392 0.056 0.344 6.950  <0.001
Wnaf 3 fudeiuienuEEmINLAZENTNLINAeY 0569 0.049 0.573 11.576  <0.001

v o o

4

ey eadfnisedu 0.05, "luwmadl 1 Sidn F = 464.663 A1 p-value <0.001, “Tainail 2 Sie F = 304.463 f1 p-value <0.001
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1. Azhuukagseauauianelaly
Mg wueglusiuanuiianelaunn Seuas
73.52 \ileduunmresunuin sumslivinig
vouimthiienufiawela selusefuesfiansla
innflandoas 87.66 Ineyndoegluseiunin
flanelaunndign drudunseuiuns/duneu
Tunsliu3nis uagsnudssmneauagmnuay

anwwanday Slanufianelessuuniisesas
82.68 way 79.30 FedanndasunanIsAneIves
ATy USMT wazamy (2552)° fifnwIA
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Aniuliusudsanisaniiunis Aensusuuss
ANNAZAINTIATIVBIUSNS Soway 11.69 Szuy
VANMIIDABISUUINT FoBaz 7.79 WazngAnssu
msliusnisvesdming Sevaz 3.03°

2. anuitanelavesusznaunisusiay
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