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Factors Related to Behavior in Health Products Purchasing and
Consuming of People in Chachoengsao Province, 2015
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Abstract

The purpose of this research is to study about the consumers’ perception of approved
health products and the health products information; the knowledge level on health products,
consumers’ right, and complaint channels; and the behavior on selecting to purchase and
consuming health products. The other purpose is to study the relationship between the consumers’
behavior on selecting to purchase and consume health products in Chachoengsao Province with
the personal characteristics and the above factors.

This Analytical Cross-sectional research is rendered by Multistage Sampling to get 500
subjects of both men and women aging 15-65 years old in Chachoengsao province in 2015.
The data was collected during January - March 2015 self-administered questionnaires. Frequency,
Percentage, Chi-Square, and Odds Ratio (OR) were used in this analysis. The results showed that

television is the most popular media that subjects obtain health product information (79.8%).
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The proper knowledge about health products were founded in 73.4% of subjects and the

information of “Best before 01/10/15 means this product should be consumed before October

1, 2015” was the content answered correctly by most subjects (66.2%). Moreover, 64% of the
subjects had proper behavior on consuming health products. For the study of factors related
to the behavior on purchasing and consuming health products, the following factors were found
to be the significant ones. They were the printing media such as newspaper, magazine, poster,
leaflet, etc. (OR = 2.16 , 95% C| = 1.44-3.26), the over - claimed direct sale advertisement
(OR = 2.42 ,95% Cl = 1.63-3.59), the upgrading of food processing to Good Manufacturing
Practice (GMP) or Primary GMP (OR = 1.90 , 95% Cl = 1.31-2.75), reading label before purchasing
drugs foods cosmetics and other health products (OR = 1.94 , 95% Cl = 1.29-2.90), the consumers’
right to complaint for problematic health products (OR = 2.40 , 95% Cl = 1.63-3.54), the knowledge
level about health products (OR = 2.01 , 95% Cl = 1.07-3.77), and the knowledge level about
complaint channels (OR = 2.57 , 95% Cl = 1.45-4.53).

The results of this research suggest the organization concerned to focus on consumer
awareness in purchasing and possible hazard from improper consuming health products by
continuing with public relations through various media especially television and printed media

to achieve optimum consumer benefits.

Keywords : Perception and level of understanding in health products, Consuming behavior

in health products
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