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Abstract

This study aims to develop and evaluate the E-Accreditation System for GMP
Accreditation of an overseas [non - domestic] manufacturer process. This research and
development study was conducted during March 2015 to May 2015. There are two targeted
groups which included 20 government official from Post-marketing division, Bureau of Drug
Control, Thai Food and Drug Administration (THFDA) and 42 modern drug importers who hold
the license to import or order medicinal products into the Kingdom. This research evaluates
the effectiveness and benefit by using the “User satisfaction survey form”. The results showed
that the E-Accreditation System meet the requirement of the government official to access
the database in the system. In aspect of the importers, this system facilitates them by providing
the manual and the official form to download. Overall, accessing to the webpage of the E-
Accreditation System, both the government official and the modern drug importers were
satisfied with “Functional Requirement Test” and “Security Test in high level. Moreover, for
the “Design Test” the level of satisfaction was medium. In addition, the level of satisfaction
of the authorities in accessing the database and security of the data was also high, and gain
medium level in designing pattern. However, the E-Accreditation System which was
preliminarily developed by the researcher counts as the beginning model to pave the way
for the further added information and function. All of the result presented in this study can
be the valuable data for the THFDA in order to dynamically develop the system to meet all

user requirements.

Keywords: Accreditation, E-Accreditation system, overseas manufacturer
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