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Public Hospital Pharmacists’ Attitude towards the

Quality of Generic Drug in Thailand
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ABSTRACT

The objectives of this study were to survey the public hospital pharmacists’ attitudes towards the
quality of generic drugs available in Thailand as overall perspective and in different aspects (the drug
category, the source of drug manufacturer and raw materials, and the analysing agency) and as comparing
to the original drugs. The other perposes were to study on the relationship between their overall attitude on
generic drugs’ quality and their general characteristics; their opinions about factors rendered in evaluating
their quality, their experiences on the problems of the generic drug quality, the main organizations to solve
such problems, and the guidelines in selecting the generic drugs with good quality. The self-administered
questionnaire and focus group discussion were used in data collection. The 1, 067 questionnaires were sent
by business reply service to the pharmacists in 944 public hospitals and 307 questionnaires (28.77%) were
received back from 248 public hospitals. The data was analyzed by descriptive statistics (percentage, mean,
and standard deviation) and by inferential statistics (Chi-square test).

The results revealed that most respondents relied highest and high on of the generic drug quality as
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overall perspective especially the medicines and raw materials from U.S.A. and European zones; and those

used for musculoskeletal system, alimentary and metabolism, and skin diseases. According to the drug

analysis agency, the laboratory result of the Department of Medical Sciences (DMS) was found to be most
relied. Furthermore, the original drugs of Phenytoin, Digoxin, and Adrenosine were believed unability to be
substituted by the generic drugs. According to the drug analysis agency, the laboratory result of the
Department of Medical Sciences (DMS) was found to be most relied. The confidence on generic drug quality of
the respondents were significantly found to be related to the hospital size, work position, and gender of the
respondents at the level of 0.05 (p-value = 0.002, 0.006, 0.027). It was also found that the factors rendered
in generic drug evaluation of the public hospitals were such as the laboratory result of drug analysis, the
importer and the manufacturer, and the bioequivalence studies. For the problems on the generic drug
quality, most respondents had experienced with the physical characteristics, packaging, and labeling in
several dosage forms of the generic drugs. The 3 related organizations (Thai Food and Drug Administration,
DMS, and Office of Provincial Health) were suggested to speed up in problem solving on the confidence in
generic drug quality in Thailand to reduce the cost of generic drug procurement and total drug expenditures
of Thailand. Their activities should be as periodically sampling of drug quality, communicating about the strict
process and evaluation of drug registration, uploading the list of non-standard generic drugs and related
information via different channels, and revising the registered drugs. Moreover, the drug selection criteria were

proposed as drug analysis result, data from several references, the entrpreneurs credibility, etc.

Keywords : generic drug quality, attitude, hospital pharmacists
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