NgaEsaLATRiNeNIUANATRaUSENA

FNULAFRaE a1l Us3IRI:

nseuAnuEuatiiuls dntnatinuls dandagiesd

Development of consumer protection network on cosmetics in community :

A Case Study of Tambon Banrai, Amphoe Banrai, Uthai Thani
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ABSTRACT

This action research aimed to study about the establishment of consumer protection network on
cosmetics and to study the results of such consumer protection network to cosmetics safety in community.
Comparing safety of cosmetics in the community before and after cooperation of cosmetics safety network
and comparing two subject sites which are safety network area and non-safety network area. The study
methodology was comparing the incident of unsafe cosmetics sell in local store, consumer knowledge and
behavior of purchasing and using of acne, melasma and whitening cosmetic products and consumer protection
behavior before and after the establishment of cosmetic safety network. The study site was Banrai district
and compared with Lansak district as reference area in 12-60 years-old subjects who had purchased and
used acne, melasma and whitening cosmetic product. The study tools were survey forms, observation forms
and questionnaires. Period of the study from November 2011 - October 2012. Data were analyzed by
frequency, percentage, mean, and standard deviation, Chi-Square Test, Paired Samples T-test and Independent
Samples T-test.

The study result found the influenced factors of cosmetic safety network establishment were 1) members
of the network that should be from government and private sector, 2) the recognition of the problem,
3) sharing of same objective, 4) responsibility of members and 5) network commmunication. The study result
shown that the incidents of unsafe cosmetics were reduced significantly (p value = 0.0083, statistical

significance level 0.05) after establishment of cosmetic safety network. Consumer knowledge was increase
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significantly (p value < 0.001, statistical significance level 0.05) after establishment of cosmetic safety network.

The correct purchasing behavior was increase significantly (p value < 0.001, statistical significance level 0.05)

After establishment of cosmetic safety network. And the correct using behavior was increase significantly

(p value < 0.001, statistical significance level 0.05) after establishment of cosmetic safety network.
Key word : Consumer Protection, Network, Cosmetic, Action Research
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