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ABSTRACT

This documentary research study was aimed to analytical compare the results from 5 related research
papers about the assessment of the achievement on consumer capacity development by Thai Food and Drug
Administration (Thai FDA) of the fiscal year 2007-2011. The statistics used in this study were Frequency,
Percentage, Mean, Standard Deviation (S.D.), and Analysis of Variance (ANOVA). The result in 2007-2011
showed that most consumers perceived Thai FDA information about health products distributed through
television, but the least obtained through ORYOR Hot Line 1556. The consumers in average (97.04%) were
found to perceive at least through one media which the highest perception (99.7%) was found in 2010 and
the lowest one was in 2011 (90.6%). Furthermore, the average perception scores through different channels
of media in 2007 and 2010 were not significantly different with each other (p-value > 0.05) but they were
significantly higher than in 2008, 2011, and 2009 (p-value < 0.05). Regarding the reliability on health products
approved by Thai FDA in 2007-2010, it was found that most consumers (91.9-95.4 %) trusted on health
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products, especially on food and drug. There was no any significant difference (p-value > 0.05) found on

consumers’ reliability among each year. The result also revealed that the knowledge and consumption

behavior on health products of the consumers were significantly increased in 2011 and was more than in
2007- 2010 (p-value < 0.05). The knowledge was raised from 64.1% in 2007 to 95.4% in 2011; and the
consumption behavior was increased from 80.8% in 2008 to 82.6% in 2011. The overall satisfaction on
Thai FDA operation in 2009-2011 was found to be significantly more than those in 2007-2008 (p-value < 0.05).
The consumer education, campaign, and public relations were most satisfied (90.1-92.1%) while the satisfaction
on consumer protection was 68.4-76.9%.

Thai FDA should therefore render the mass media especially television as a mainstream media on
distributing information to the consumers, and should develop the proper media to serve the new technology
such as the application for mobile phone or tablet. However, the personnel media and the integrated media
were still important and necessary. The campaign and public relations on the knowledge about health
products especially the complicated ones such as the nutritional labeling, should be continuous performed.
[t should be developed with texts those easy to understand and in attractive design. Furthermore, the
enforcement to the violation and continually publicized such penalty should be strengthened to serve more
consumer satisfaction. Finally, the research studies on consumers’ knowledge and behavior should be focused
specifically on each health product to obtain the specific problems for better consumer protection

development.

Key words : Comparing, Achievement, Consumer, Capacity development
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