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Development of Essential Competency Assessment Tools

for Registered Nurses Working in Ophthalmic
Out-patient Department Mahasarakham Hospital

Nantana Saranjit, M.S.(Nursing)
Apinya Jumpamool, Ph.D.

Abstract

The purpose of this independent study was to establish specialty competency assessment
forms and a competency assessment manual for registered nurses working in Ophthalmic Out-
patient Department, Mahasarakham Hospital. The author analyzed job and nursing task, the Ophthalmic
Out-patient Department problems and staff’s needs, the literature reviewed. Three nurses in Oph-
thalmic Out-patient Department (OPD) and Eye Ear Nose and Throat ward (EENT) were interviewed
to identify specialty competencies and ranked their priority. Three types of assessment forms (ob-
servation checklist, knowledge test, and competency - rating scale) were developed and used for
measuring two components of competencies (knowledge, technical skills). The operational workshop
included giving knowledge related to the competencies and brainstorming technique was conducted
for target groups which were 13 nurses working in Ophthalmic OPD and EENT ward. The competency
assessment forms (draft) were reorganized according to the participant’s critics, opinions, and suggestions.
Five experts were asked to validate the content of 6 competency assessment forms and their
appropriateness. The draft of competency manual for staff nurses also were developed later on.
Then, the screening of eyes and the helping ophthalmologist to verify test were done to test acceptable
reliabilities of the assessment forms and reported as 0.90 (Interrater reliabilities) and 0.97 (Cronbach’s
Alpha coefficient) the primary eye nursing care and the helping in laser treatment were done to
test acceptable reliabilities of the assessment forms and reported as 0.95 (Interrater reliabilities)
and 0.98 (Cronbach’s Alpha coefficient) for the competency rating scale. The range for the observation
checklist; 0.28 for the competency of visual acuity, 0.00 for the competency of clean eyes, for
each competency assessment form, it included a knowledge test and observation skill-checklist.
The manual for staff nurses and evaluators were completed.

The sixth specialty competencies were: 1) Screening of eyes 2) Helping ophthalmologist to

verify 3) Primary eye nursing care 4)Helping in laser treatment 5) Visual acuity 6) To clean eyes.
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