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Abstract

This quasi-experimental research aims to assess the effectiveness and satisfaction of using an
application for screening diabetes, hypertension, and depression, as well as evaluating the health status of
the sample group, including Body Mass Index (BMI), blood sugar levels, blood pressure, and depression.
The sample consisted of 60 volunteers from public health volunteers and community health center staff in
Phitsanulok Municipality. The application was tested once, and data were collected using a three-part
questionnaire: personal information, effectiveness, and user satisfaction.

The results showed that the application demonstrated high effectiveness in screening, usability, and
overall benefit, with the highest average score for usefulness (M=4.80, S.D.=0.41) among the staff (M=4.73,
S.D.=0.48) and for screening ability (M=4.79, S.D.=0.51) among the volunteers (M=4.73, S.D.=0.51). Both
groups showed a high level of overall satisfaction. Health screening results indicated that most samples had
normal BMI values and screening results for various diseases. This indicates that the application is effective,
suitable for use, and can be a useful tool for proactive health screening among public health volunteers and
staff. It is also suitable for expansion to other areas.

Keywords: Screening Application, Non-Communicable Diseases (NCDs), Depression, PBRI Model,

Primary Care
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