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The Health Services Needs of Dependent Older Adults and The Essential Skill of

Older Adults Caregiver in Long-Term Care System

Nongnut Oba', M.N.S., Ph.D.

Suweeporn Sihokaeoz, M.N.S.

Areeya Naksiri 2, B.P.H.

1.Faculty of Nursing, Naresuan University

2.Wadprik Sub-district Health Promotion Hospital, Mueang district, Phitsanulok Province

This qualitative research aimed to analyze health services needs of dependent older adults and the
essential skills of older adult caregivers in long-term care systems. Two steps of research design consisted
of: firstly, analyzing health service needs of dependent older adults by using the database of long-term care
systems in a sub-district health promotion hospital. Secondly, examining of essential skills among older
adult caregivers in the long-term care system by using focus group discussion of eleven key informants.
Research instruments were content validated by three experts included data collecting information form of
dependent older adult registered; older adult health service needs form, and group discussion guideline.
The quantitative data was analyzed by number and percentage and qualitative data was analyzed by
content analysis. The results showed that Three common diseases of the dependent older adults were:
hypertension (31.15%), stroke (24.53%) and diabetes (15.10 %). Health services needs of dependent older
adults were helping with daily activities, medication using, medical equipment support, nursing procedure,
and palliative care. Focus group discussion found that care givers essential skills were included medication
using, rehabilitation tools using, care plans writing skill, mental health assessments and home visit skill to
organized recreational activities. These results indicated that health care providers should apply the data as a

valuable approach for shaping further care of dependent older adults in long-term care systems.

Keywords: Health service need, Essential skill, Long-term care system
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