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Work-Form-Home models of personnel during the spread of Coronavirus Disease 2019,

Office of Disease Prevention and Control Region 2, Phitsanulok.

Wanna Wijit, M.P.H, Thianrat Teeraphibun, M.P.H., Natthaphon Chaisiri, B.Sc.
Office of Disease Prevention and Control region 2,
Department of Disease Control,

Ministry of Public Health, Thailand

Abstract

Public health crisis due to the pandemic of novel Coronavirus 2019 (COVID-19) directly disrupts the
social and economics globally. Social or physical distancing is strong prevention measure for the pandemic.
Working from home (Work From Home, WFH) is one of social distancing method for prevent COVID-19
spreading. This study is a retrospective descriptive epidemiological study which aims to this study aims to analyze
workers' homework patterns during the COVID-19 epidemic of Office of Disease Prevention and
Control Region 2, Phitsanulok (ODPC2). The population is a specific selection is personnel who have been
ordered to WFH between April and May 2020. Integration with technology innovation is built on digital
transformation concept named “I am SARABAN” and “Check-in Work From Home Web Application Online
Program”. This platform utilized the governmental communication and work records of personnel at WFH instead
of old working style (written). The results revealed 92 personnel from 11 categories of working were designated to
WFH. They had ordered to be presenting themselves at the time of starting work no later than 08:30 AM via
online. And they can leave the working from 04:30 PM. A total WFH of 969 work has been performed using the
program. The effectiveness of the work performance showed that 95.2% of WHF personnel attended to work
according to the regulations by 08.30 AM. Among WFH staff, 98.5% had good physical health conditions before
working and were satisfied very satisfied with their performance was 98.8%. The efficiency of both program from
77 users have overall satisfaction level (highest 5 scoring) was at a high level of 3.28 and 3.42 respectively. The
WFH measure with application show maximizes benefit of organization but reducing the cost. We suggest to

evaluate the quality of work by external evaluators.

Keyword: Work-Form-Home, Application, Coronavirus Disease 2019
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