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The Development of National Quality Award Guidelines in Disease Control

For Local Government Organizations.

Virat Prawantao , Ph.D. ,Yaowares Wisootyotin , Ph.D. ,Pataradech Worasrihiran , M.P.H.
Kobchok Wutichotwanijkij , M.P.H. , Winai Tongchub , M.P.H. ,Usarat Tidtien , M.P.H.
Office of Disease Prevention and Control, Region 2
Abstract

The objective of this research was to develop the criteria for the national quality award for disease
prevention and control for local administrative organizations. It was a mixed methods research, there were 3 steps
of research and development, which were 1) Synthesized of award criteria with in-depth interviews of 5 local
government organization leaders, selected specifically according to the criteria and content analysis. 2) Created and
checked the award criteria by establishing the criteria for award criteria, research was conducted using delphi
technical expertise of 18 persons as specified, data were analyzed by means, median, Interquartile range and
content analysised,for the award criteria verification stage used a questionnaire (5 rating scale) that had validity
and reliability (0.982) inquired about the award criteria from the director of the bureau / division / head of public
health 178 municipalities in all 17 provinces in the northern region (160 replied), the data were analyzed by
confirmatory factor analysis , using LISREL program. 3) Implementing and evaluating award criteria In 15 local
government organizations, 45 samples, to study the feasibility, usefulness, tools used as a questionnaire for opinions

(scale 5 levels), analyzed the data by means and percentage.

The results showed that the developed criteria 8 categories (55 items), experts considered appropriate 8
categories (51 items) as follows : Category 1 the role of local administrators (6 items), section 2 strategic planning
(6 items), section 3 focuses on service recipients. (8 items) Category 4 Information and analysis (4 items) Category
5 knowledge management and innovation (4 items) Category 6 human resource development (7 items) Category 7
operational processes (6 items) and Category 8 results actions (9 items). From the above structural relationship
tests, all components had the highest level of suitability and there were statistically significant relationships, the
confirmatory factor analysis results showed that the component weight between 0.38 - 0.56. All models (8 sub-
models, 1 overall model) had consistent structural validity (Fit) and empirical data (chi-square values, insignificant
acceptance levels or p -value greater than 0.05., Goodness of Fit Index : GFI > = 0.90, RMSEA not more than

0.05 and from evaluation of the use found that it was possible and useful at a high level.

Keywords : local administrative organizations, quality award, disease prevention and control
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gousUN luihiedfnrion p —value 41NN 0.05
) a¥HTANNUERARRDY (Goodness of Fit Index
: GFI) 3A101nn21/4911010 0.90 (3) asHIATZAU
ANUAeANABIRSUIAIEY (Adjusted Goodness
of Fit Index : AGFD) #A1310N1/1N10Y 0.90 (4)
A1 RMSEA 1ia11itau 0.05 endiedrasu Tuaa
AANNINTINNYIA (TOTAL) HANNARAAZDINL

Y a o A 1 S
ﬂjagawqﬂimﬂmum%1ﬂm"lﬂﬁummm 17.38,

s A o

1 1 2 a Q‘{ o U
f13719 1 Llﬁﬂ\W]’Ji’)fJNﬂTfTiJ‘IJi%E‘TWﬁﬁWﬁJJWHﬁLWﬂiﬁu@]ﬂli’)\‘lﬂ\iﬂﬂigﬂﬂﬂIiJLﬂﬁﬂ1Wi’HJ(TOTAL)

Annuniiu (p) 30, Aeemdasz(dn 15, A
ABUTATEAUAIIUNANNAU(GFD) 0.97, A%ii I

sEAUANUTOAAR0INUSUALEY (AGFT) 0.94 A

'
v A

ATUMAITDIV0IANNADIAADOY (RMSEA) .032
2,‘ o s g

11iineendsznovved Juaatiin1sE1119 0.38 -

9 aa

0.58 nazied1nan19an

D

Y

N32AY .05 NAA (AN

=).

J

nuIA LD SP CM IT KM HR PM RM
LD 1.00
SP 744 1.00
CM 700 742 1.00
IT 617 668 707 1.00
KM 615 625 630 600 1.00
HR 647 644 692 667 834 1.00
PM 631 673 640 597 752 760 1.00
RM 628 644 651 644 715 726 812 1.00
Sig =.000 KMO = .930 chi-square = 1241.665 df = 28
AT 2 ﬁmammmmﬂﬂﬁ'@waﬂnma mﬂmﬁms13%0%3%%@@%%
Tuaa P —Value GFI AGFI RMSEA
HuIA (thU 0.05) (0.90-1.0) (0.90-1.0) (lispu 0.05)
(1) Ausnins 0.315 0.99 0.95 0.034
(2) MUY 0.513 0.99 0.96 0.000
(3) vy 0.214 0.97 0.93 0.041
4) ansauna 1.000 1.00 1.00 0.000
(5) A3 0.699 0.99 0.90 0.003
(6) YAAINT 0.789 0.99 0.97 0.000
(7) Ugia 0.680 0.99 0.96 0.000
(8) WadNT 0.870 0.99 0.96 0.000
9) 57U 0.297 0.97 0.94 0.032
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