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A study of risk communication and health hazards in the health organization under Joint

External Evaluation International Health Regulations : JEE-IHR 2005
Keeratiphut Yodchan, B.N.S.'
Kanokwan Nuangerd, M.P.H.?
Office of Diseases Prevention Control 2 Phitsanulok

Abstract

"The study of operational communication, risk prevention and control of health agencies according
to the JEE / IHR 2005 standard" aims to study the situation and make recommendations for the development of the
form of risk communication operations. International Health Regulations JEE / IHR 2005 of provincial health
departments in health area 2, sample group Including Provincial Public Health Office, 5 provinces (Phitsanulok, Tak,
Uttaradit, Sukhothai, Phetchabun)and network agents working with provincial agencies data collection by in-depth
interview method group conversation and questionnaires between November 2018 and May 2019. Quantitative data
analysis with descriptive statistics, frequency, percentage, mean, qualitative data, analysis by method content
analysis. There are findings from the study as follows: in the overall picture based on 5 indicators.Found that most
agencies do not operate according to the pattern of risk communication work according to the JEE / IHR 2005
standard, including the system of risk communication operations. Problems found in all departments at the provincial
level namely the structure of job assignments and those responsible for risk communication for agencies that have
some operations encountered problems and obstacles in operations.The responsible person who does not know the
clear role in JEE / IHR 2005 international communication lacks adequate system documentation to support the JEE /
IHR 2005 communications implementation guidelines of the local public health agency. Health zone found that there
should be a structure / main responsible person for coordination.With clear evidence of orders and operational plans
as well as should have more integrated operations with the network to drive and benefit in building mutual

understanding can plan to drive to be practical and effective, suitable for the area context.

Keywords: Risk Communication,International health rules
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