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Quality Improvement of Nursing Handover, Private Ward,

Tertiary Care Center Hospital

AnchaleeSingnoy, MN.S'
ApiradeeNantsupawat, Ph.D’
PetsuneeThungjaroenkul, Ph.D’

1. Buddhachinaraj Phitsanulok HospitalPhitsanulok Province., 2.Chiang Mai University Province.

Abstract

This study aims to improve the quality of nursing handover system in Tertiary Care Center Hospital.
The SBAR was used as communication tool. The FOCUS-PDCA was implemented for continuous quality
improvement. Populations were 9 registered nurses of private wards in Tertiary Care Center Hospital. Samples
were 3 members of nursing handover system team and 6 members of handover’s operation team. Questionnaire
was applied as a research instrument. Data analysis was performed by using frequency distribution, finding the
mean, the standard deviation and data categorization. The results demonstrated that after improving nursing
handover system, operation teams were able to properly follow the guidance by 83.3 percent with non-incidence
occurred. Most of practitioners were satisfied with guidance on nursing handover due to its explicit guidance.
The results were suggested that documentation management on nursing handover should be improved because
incomplete documents tracking and data report following to the nursing handover guidelines were performed by
some practitioners. It was found that the development of well nursing guideline was useful to patients, practical

nurse and it could be used for implementation in other specific group forward.

Keywords: Nursing handover, SABR communication , Continuous quality improvement process FOCUS-PDCA
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