Gwusauauu
J998RTAIUEUWUS1DAIWNDYNISUDVYSULSNSTUAATNLIZVD Y Sk Idavse
JovaNidnuauWUSoAIUODYNISUDVLSUUSNS A

-~

funadNYI VDY JOKINITEVSTEY

nISNS gN1IVA*, Wadd Josuy™,

Wurysnu Aun3*, saunsru iSoulo*

UNANED

AWIJUNN: Mnaanunsainisiadingdsaugatelusefulsema nsensiansisaguiaiunnuddnlu

v

nstundieuuleviednnsmatingadens dwmsuliusnisguasnuiguamggeenguuuesdsiy

Y 9 U
I0NUS:avA: wisdnwiszduanudeinisuazladeiiianuduiusaeniiudeinisvesduuinig
lupdiinggeeny Ymindessne
ISNISANUN: Jumsfnuidsiingziuuuniadnuing (Cross-sectional Analytical Study) lupdiingasens

Jrindesse sausnaau 2566 B9 wWwew 2567 midumsiuteyalnglduuudeuay Tnszideyalagliadn
Fanssaun Ao AN Segay ARl dudouuunnnsgu esenladenduiusiuauiein1suaessuusinig
Turdtindgeenglngliadinigeusnu fe chi square test uag Multivariable Logistic Regression

WaNISANU: f3uuinisluaddnggeeny uiunisdu 312 au diulngianuienisiagsiuseauunn

J9UaY 49.68 MNNANTANTIEAMUNUIN dlngfilamnudein1svedgSUuTNMTAUUTNTTEAUANNABINITUIN
F9UaY 56.41 ANUABINITVBIRSUUTMIAUANTAUMATEAUNIN TDUaY 62.50 ANUABINTITVBIRSUUTNMIAY
MIRUNTARIANSITUGUILAUNIN Fogar 82.05 ANUABINTTVRIRTUUTMIAUNSINAE uAznALLlaENIeNTT
wngisuduseiuann Sevas 81.73 amnudeanisvesdfutsmssnuidsausuguainssiuinn fosas 69.87
ATIUABINITVBINTUUTNTAUAIIUAENITOAUIATHUUTEAULN Sogay 78.85 AUABINTUBINSUUINNT
spuuquAMYLTUsER Uesiatiunans fesay 64.42 iedinswvitadeiiauduiusdennudonisves
A3uuinslurdinggeeny wuih g3uuimsidsedunmsnundausissduliseudnuauissdugaufinu danu
#oennslun1suusniseadinggeengmuen adjusted odds ratio 3.37 (95%Cl 1.97-5.74 P<0.001) uazg§uu3msi
Lifinsusznavendindarudeinislumssuusnisadtinggeeny 161 adjusted odds ratio 2.40 (95%Cl 1.41 -
4.09 P 0.001) f3uusmsiiinsdsieanmsdansesguamlugueuiannudesnislunssuusng dan adjusted
odds ratio 4.29 (95%CI 1.99 - 9.02 P<0.001) waz Fuvimsidirldsrelunsinsnvinadnggengdnig
foamslumsiuusmsnatinggeeny fiAn adjusted odds ratio 3.70 (95%C1 1.73 - 7.91 P 0.001) iutladeivhls
finetesiusivmufesmsvesigeogfifurimsnatindguengdmindese

asunazupiaudiiuz: msihwanisdnwanudesnisvesdgiengliliiieimugiuvunislivinsd

wizauiugSuuInsuazglvusnis vsendnauleuiglunisguatiemaedaens waziin1sAnwinuaIanie
Laz3URuUNITIAUINIsguNNAdInggeetgnmnIn Smindessie wWebilduseinudAgludguuuunis
Fuindounarn1saiiuni st lugnsug o

\FNAIANY: eudiesnis Addnggeeny Yade sedunmsfinu 0@n msdwie Aldane )

“Mangnsanssaguaansumtuiin andanisguainneuay ainIneraewifiven
“inIyInemansaunn inivedeusliinnade

Corresponding Author: Nattaree Supawong  E-mail: 6551804005@lamduan.mfu.ac.th
Received: 8 November 2024  Revised: 6 December 2025  Accepted: 29 April 2025

>> |§e&VS18IDBANS : CHIANGRAI MEDICAL JOURNAL ljﬁ: 17 DLTUFi /2568 125



ORIGINAL ARTICLE

Factors associated with needs among the patients toward elderly health care clinic, Chiang rai province

4 FACTORS ASSOCIATED WITH NEEDS AMONG THE PATIENTS A
TOWARD ELDERLY HEAELTH CARE CLINICS, CHIANG RAI PROVINCE

Nattaree Supawong*, Pilasinee Wongnuch**,

Phisanuruk Kanthawee**, Thapakorn Ruanjai**
ABSTRACT ° !

BACKGROUND: In response to the country’s transition into an aging society, the Ministry of Public

Health has recognized the importance of establishing elderly care clinics to provide comprehensive

health services for the elderly.

OBJECTIVE: To study the level of needs and factors associated with the needs of clients in elderly care

clinics in Chiang Rai Province.

METHODS: This research was an analytic cross-sectional study conducted at 4 elderly care clinics in

Chiang Rai Province from October 2023 to April 2024. Data was collected using a questionnaire. Data were
analyzed using descriptive statistics, including frequency, percentage, mean, and standard deviation.
Factors associated with the needs of elderly clinic clients were examined using inferential statistics, namely

chi-square and Multivariable Logistic Regression

RESULTS: A total of 312 elderly clinic clients participated in the study. Most had an overall need in

showed a high-level range 49.68%. By category, 56.41% showed a high level of needs for service quality,
62.50% had high information needs, 82.05% expressed high needs in financial and healthcare budgeting,
81.73% had high needs for access to essential medications and medical technology, 69.87% had high
needs in healthcare workforce, 78.85% indicated a high need for leadership and governance within the
health system, 64.42% of clients showed low to moderate demand for community health system support.
Analysis of factors associated with service needs at elderly care clinics revealed that clients service
recipients from secondary education to junior college education have demand for clinical services for the
elderly, and the adjusted ratio is 3. 37(95%C| 1.97 to 5.74 p<0.001) and the adjusted ratio of non-
professional service recipients' demand for clinical services for the elderly is 2. 40(95%Cl 1.41 to 4. 09 p
0. 001) The service demand of service recipients referred by community health screening is adjusted to 4.
29(95%Cl 1.99 to 9. 02 p< 0.001) and the service recipients who pay for the elderly clinic's service demand
for the elderly clinic is the adjusted ratio of 3.70 (95%Cl 1.73 to 7. 91 p 0. 001).

CONCLUSIONS AND RECOMMENDATIONS: The results of the study on the needs of the elderly

should be used to develop a service model that is appropriate for service recipients and service providers.
Additionally, further research on the expectations and service model of quality elderly clinics in Chiang Rai

Province is recommended to identify key issues in driving and implementing effective practices.

%EYWORDS: need, elderly clinic, factors, education level, occupation, referral, expenses J
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66.50 ) nquszauAURBINsosfliunata iy
Haaegdulngdl ssaunsdne lladnw -
Usvaufinwn 91 Au (Sewag 58.0) waznausedu
AuAean1sun Wugdseg sedun1sdne
Tseufnw- gaudnyl 108 AU (Se88269.70) )
nausEAuANReINstaedsUunatsudgeeny
dlug erduduasaunsa 153 au (Sevay 97.5)
LaznquIzAuANReInIsun Wulgeenyende
fuATAUATY 146 AU (Fe8ar 94.80) NAUTEAY

Aussansiestisuunarndudgeenedulngd
ansn1ssnw nanUseiuguaindiunin 144 Ay
(5oway 91.70) waznquszAuALGBINIsIN Wi
Hae1gddnSn155nw) nanUseiuguainaIun
142 au (Fegay 91.60) NAUTLAUAIINUABINIG
WestaunansdugasengdlugUsznever@n
102 Ay (So8ay 64.97) NAUTLAUAIUABINIT
wnduasergusznavendn 89 au (Souas
57.42) nquszauaufaInisiesiaUunataiy
favorgdlngdsteiiosuuiniasausnainms
AnNTea NN (SW.am) 72 AU (Fosag 45.90 )
nausziuanuFosnsinniluggiengiignasse
dosuuimanausnarnmadiansesanmu (s,
an) 122 AU (Feuay 78.70) NAUTLAUANNABINTT
tosfaunansdilvg duggeoigilidarinw
lunsunsnwieddnggeeny 143 au (Fouaz
91.10) ) ﬂduizé’ummﬁmmwmLﬂulﬂ’qﬂmq
Liddrsnwlunisunsnwirddngaeeny 121 Au
(3ovar 71.10) (13797 3 )
1AN13NTIIATIEAA DMIAIN AL US
5119778 g9 IuUsLA e ( Univariable
logistic regression analysis) Y8475 67 d 1@

a

FEAUANUABINTYDE G901 T TUUIN15AR TN

4 (% (% IS v

Haeengdaiadessne wui gSuuinsidsedu
n1sAnee sun sedulseudnuiaud
seeugaNAnel 4 odds ratio 3.16 (95%Cl, 1.98
- 5.05) f3uuinnsilileuszneuedin & odds
ratio 2.50 (95%Cl, 1.58 — 3.95) §3UUIn159il
N15d9681NNTAANTBIgUA N ILYNYUL odds
ratio 5.789 (95%Cl, 2.85 ~11.73) kaz H3UUINT
Afielda1elunsunsnwinadnggeensd odds
ratio 2.87 (95%Cl, 1.47 - 5.59) 11 1utadeiivi
Tefgeongifuuimsmatindgeengiamindese
AMUABINITTUUTNTIUTEAUES pg1elladn Aty
9adiR (AN571971 4)
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(11SVN 2 sgiuanudaenisvesgeangniuuinisadingdgeangdwminiiessny (n=312)

Nelg
daya 1Y Souay
ARRINIslngTINvasdTuUINTsuAGlnggeny
Wee-Uunan 157 50.32
an 155 49.68
FTAUAMUGDINITVRETUUINTAUUINNS
Weg-Uunang 136 43.59
ann 176 56.41
FTAUAINABINITVRIHTUUINISIUATAUMA
Weg-Uunang 117 37.50
N 195 62.50
FAUANMUABINITVBIETUUINTAIUNITRUNIAG AT TUEY
Weg-Urunans 56 17.95
4N 256 82.05
stiuaudeInsvasFuuinisiunsidnieeuasmaluladmanisunmeiisndy
Weg-Urunan 57 18.27
an 255 81.73
FTAUAINABINTVRILTUUINSINUMGRAUAIUG VNN
Weg-Uunang 94 30.13
un 218 69.87
FTAUAINABINTVRLTUUIMSINTUNIEgiuaznsaiutassuy
Weg-Uunans 66 21.15
an 246 78.85
FZAUANMUADINITVBIETUUINTILUUGUN WYL TY
Weg-Urunan 201 64.42
an 111 35.58

(NSVN 3 dnwaznaluvesdgearguuinguauszauadnudasnisiunissuuinisaatinggeanglagsou

SZAUAINNADINIS
daya oy - Urunane N=157 €N N=155 p-value
(3988250.32) (3owaz49.68)
LA 0.297
Wﬁﬂ 84 (53.50) 92 (59.40)
618 73 (46.50) 63 (40.60)
ou 0.396
60-69 U 58 (36.90) 66 (42.60)
70 Yuld 99 (63.10) 89 (57.40)
darun wanse 0.659
lan winelaznening 49 (31.20) 52 (33.50)
Ausd 108 (68.80) 103 (66.50)
ASANY 0.001*
lailednw - Useau@nuw 91(58.00) 47 (30.30)
Iseufnw1- aauAnw 66 (42.00) 108 (69.70)
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MSTVA 3 Gle)

LAUAINUABINTG
daya oy - Urunand n=157 %N n=155 p-value
(3awaz 50.32) (3owaz 49.68)
n15081AY 0.150
REERIN 4 (2.50) 9 (5.80)
agiuATaUATY 153 (97.5) 146 (94.80)
ansn1sine 0.973
nanUseiuavaIna U 144 (91.70) 142 (91.60)
11319015 353amR9 13 (8.30) 13 (8.40)
31UN 0.001
liivszneauendn 55 (35.03) 89 (57.42)
Usznouenin 102 (64.97) 66 (42.58)
nsdeseiiiauuimansausnlunafindgeany 0.001
NIAANTBIINYUYY (TN.27) 72 (45.90) 122 (78.70)
desteannunundululsmenung 44 (28.00) 21 (13.50)
WIHITUUINISLeY 41 (26.10) 12 (7.70)
Aldanelun1sunSneadiinggeeng
Luifienleane 143 (91.10) 121 (71.10) 0.001
fleldany 14 (8.90) 34 (28.90)

(11SVN 4 Univariable logistic regression analysis ¥asUadgfin1n31ig29897UseAUAUABINS

vaufge18NTuuIn1sAatinggeegdwmindesey

Jadeiisianuduiusdennudesnisvasiuuinsluaiiinggeans Unadjusted OR (95%Cl)  p-value
LW

NI 1.26 (0.81-1.98) 0.298
21

70 BRulY 0.79 (0.50 - 1.24) 0.309
A0UNTWAUTE

lan miewagne13ng 1.11 (0.69-1.78) 0.695
n15Anw

isguAnw- gauAnY 3.16 (1.98-5.05) 0.001*
QUERERRLL

YA 2.35(0.71 -7.82) 0.161
ansn1sinm

11919015 $§amne 1.01 (0.45 - 2.26) 0.973
21N

Lsivsznauendn 2.40 (1.58 - 3.95) 0.001%
nsdesteiilauuimansausnluaatinggeeng

NSANNTBINNYUYY (SN.217) 578 (2.85 - 11.73) 0.001*

depannunundululsmenuna 1.63(0.71-3.72) 0.247

AldTgTun1sunsneadtindgeans
fleldae 2.87 (1.47-5.59) 0.002*
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Lﬁ'aﬁﬂmiﬁﬂwmuu Multivariate Logistic
Regression U7 {{$UUTN57 A58 Un3Anw
Faussedulisenfnunauissdugaudnu S
Aean15luN1sTUUST 1SRG TN d9018 WUe
adjusted odds ratio 3.37(95%Cl 1.97-5.74
P<0.001) wagg¥uu3nisilifinisusznevendndl
AMUABINITIUNTSUUTNITAATENE g9y A
adjusted odds ratio 2.40 (95%Cl 1.41 - 4.09 P

0.001) ff3UuSnsAdinisdesieainnisAnnses
gunnluguyuiinudanslun1ssuusnig dan
adjusted odds ratio 4.29 (95%CI 1.99 - 9.02
P<0.001) war §3uuin1sidaldTrelunisun
Shwadtindgeengiinnudenislunsuusnis
ARTNE a3918 A1 adjusted odds ratio 3.70
(95%Cl 1.73 - 7.91 P 0.001) (A51471 5)

(SIVN 5 Multivariable logistic regression analysis ¥8U238fitN8g1989AUSZAUAINABINTTVDY

=

Heeaneniuuinisaatinggeogdmindesg

]

Jasdeiitinuduiusdenudanisvasfuuinislunddnggeety  adjusted OR (95%CI) p-value
nsAnen

Tseufny1- gauAnw 3.37 (1.97-5.74) <0.001*
1IN

Liusgnauendn 2.40 (1.41-4.09) 0.001*
nsdestaiiauuinmansausnlunatindgeany

NIAANTBINYNVY (TN.E0) 4.29 (1.99 - 9.02) <0.001*
AldIglunsunSnendiinggeene

flelday 3.70 (1.73-7.91) 0.001*

asudna:onusiawa

lun1snuias el wudnggaeeginou
Aseniladisgauaudeinsinesidegluseauun

1Ay UaTeN FURNUS AUAIIUADINITTEAULINYD
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Tunsfnwiaded ffuuinnsluadin
Haveginnudenislunisiuuiniseylusyeiugs
donPaodiuUITeves aneuil Wty wasany®
1PANIANMUABINITVDIEEIDTY AIUANABINTT
Tasnslunuunmdiilefionnisdutae wagiian
#oan1sgunsainisnisunnd 1l end Ay
Wudae AudeInIsnedumalulad wuin
Hasorgianudesnisdauntnalulad Hasengy

doanslfimaluladlunisdeans uavaenadesiy
NUITLVRI ALanT I wazane’ LaAnw
nssuianmanudurswazmuaanisionts
UINITNIAUAGUNINVBEGI01Y Fuanaunzln
gnaiiles Jminsvys nundanuaanissde
MsUINIMIguagunmuaznslasuinsesile/
gunsaltegluseduin
Tuvazfiszduns@nuiuagnisuszney

v ¢

ondmduiadeiiduiusfuseiuanudoenisves
J5uusmslurddndgeony Smindeese dali
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1Uge (p-value > 0.05)
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