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THE EVALUATION OF NCD CLINIC ACCREDITATION

OF 1ST PUBLIC HEALTH REGION 2017-2019

Nopporn Sripud M.Ed.*, Nattaphon Eakarukrungruang M.D.*, Khatsanee Khumchan MNS.*, Amnat Muengkhew M.S.*

ABSTRACT

BACKGROUND : Non-communicable diseases (NCDs) are preventable diseases if there is
an appropriate management system. Hence, the Department of Disease Control by the Office of NCDs
designed a quality NCD clinical care system in 1963 and has always evaluated the quality of the system
since then. The standard evaluation criteria of the NCD Clinic Plus have been used since 2017. The aim
of this study was to use the self-evaluation as NCD Clinic Plus Standard data in order to develop
the NCD Clinic system in the near future.

OBJECTIVE : To evaluate the NCD clinical system of hospitals under the Ministry of Public Health
in the 1st Public health region.

METHODS : We conducted descriptive research. The Standard NCD Clinic Plus criteria were used
as the accreditation tool. The score had to be over 70 scores in order to achieve the NCD Clinic
accreditation. The score was collected from the second self-evaluation 3 years retrospectively
according to the fiscal year from 2017 to 2019. The descriptive statistics were used to analyze:
frequency distribution, percentage, mean and standard deviation. The qualitative data analysis,
content analysis, was also used in this study.

RESULTS : Overall, 55%, 43.0% and 47% of the eligible hospitals achieved the NCD Clinic
accreditation in 2017, 2018 and 2019 respectively. Mean scores were 69.29+7.59, 68.95+6.12 and
68.46+6.12in 2017, 2018 and 2019 respectively. Most of the eligible hospitals achieved Criteria Part 1
which was the process of quality development (> 35 scores): the mean scores were 39.30+6.7 7,
39.90+4.42 and 41.74+4.02 in 2017, 2018 and 2019 respectively. Whereas mostly not achieved Criteria
Part 2 which was the result of service (> 35 scores): the mean scores were 39.30+6.77, 39.90+4.42 and

41.74+4.02 in 2017, 2018 and 2019 respectively.

N J
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ORIGINAL ARTICLE
THE EVALUATION OF NCD CLINIC ACCREDITATION
OF 1ST PUBLIC HEALTH REGION 2017-2019

CONCLUSIONS AND DISCUSSIONS : The eligible hospitals’ NCD Clinics mostly did not achieve
Criteria Part 2, the result of service, since the incompleteness of record reporting for an analysis could
have occurred. Some indexes were not in the patients’ Yearly checkup period. Thus, the capacity
development of the recorder and stakeholder that were related to the NCD management system,
including review, verification, examination and finding index management of the result of service should
be considered.

KEYWORDS : Non-communicable Diseases, Clinic NCD, Quantitative, NCD Clinic Plus standard

evaluation
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