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BURNOUT LEVEL OF DOCTORS IN CHIANGRAI PRACHANUKROH HOSPITAL

Wannaphorn Rotchanapanya, M.D.* , Vich Thampanya , M.D.*

ABSTRACT
BACKGROUND

The responsibility of doctors is increasing and leading to their stress and exhaustion.
OBJECTIVE
To investigate burnout level of doctors in Chiangrai Prachanukroh Hospital.
IMETHODS
We studied the burnout data in specialist staff doctors and residents in Chiangrai Prachanukroh
Hospital. The data was collected from volunteer doctors and used the burnout questionnaire MBI-GS fo
Thai. The results were studied to find out factors associated to the burnout outcomes in the medical

education center staffs and residents.

RESULTS

The answer questions on were done by 88 doctors in the hospital. The results show that
the medical education center staffs and residents have the medium level of exhaustion, quite low level
of cynicism, and high level of work effectiveness. The multivariate analysis reveals that male had higher
score of exhaustion 5.3 times compared to female (95% Cl; 1.10,25.68p= 0.038). Eight to ten days of
overtime jobs increased work effectiveness to 6.2 times over others (95% Cl; 1.3, 28.87, p= 0.021).
The feeling of high working load was leading to the reduction of work effectiveness to 0.3 times.
(95% Cl; 0.13, 0.93, p= 0.036).

CONCLUSIONS AND DISCUSSIONS
The doctors in Chiangrai Prachanukroh hospital have a medium level of exhaustion, quite low lev-
el of cynicism, and high level of work effectiveness. The feeling of high working load was leading to the

70 percent reduction of work effectiveness.

KEYWORS Burnout, exhaustion, cynicism, efficacy, doctors

*Chiangrai Prachanukroh Hospital

E-mail : wannaphorn.rot@cpird.in.th
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Exl Y

WNNERBULUUABUAY
(n = 88)
Positive results (%)
wwng
0NNTIUNNE 62 (70.5%)
unnguszainu 26 (29.5%)
LWl
VN 40 (45.5%)
21
Howni 30 U 27 (30.7%)
31-40 U 43 (48.9%)
41-50 U 14 (15.9%)
1A 50 U 4 (4.5%)
nguU
2185N35 34 (38.6%)
FasnTIu 13 (14.8%)
NUNSIBNTIN 9 (10.2%)
gAusnYnTIY 4 (4.5%)
NYAEn TNy 8(9.1%)
NUAMERSATIUATI 4 (4.5%)
flaenssunsegnuaste 2(2.3%)
Tanrounan 2 (2.3%)
InInen 2(2.3%)
Fedinen 2 (2.3%)
dAnnTsy 2 (2.3%)
IAUNTIU 1(1.1%)
JUnNIIU 4 (4.5%)
Buq 1(1.1%)

naUssiiunmemiesailunsinanuresunme
TulsanerunatBe9s18Usey1YLATIENNUIN
9195 LATUNNIUTEINUIUY ﬁmmifﬁﬂmﬁaaé’ﬁ
N19015488 A1ULBuYT wagAdudUsyansna
Tun15%197U (A157199 3) Na1Ae fsgAuaNIan
willesdmsensuaiuiunans (Aziuu=3) ANULEUE
AOUTI9RT (AzUUY=2) wazauiiuseansualunis
uAoutags (avuuu=4) Inelddauendu 2 nquy
AZLUY AD NHUATUUUABUYINEINIET (AzLUL>A)
uaznguAzuLUsNIITY (M3aft 4)

dlovwansanen undesgsineiiionitlased
Fuwustunzswilend sensinseiiauUsined
Tanunuuanasvesdedefifinanensuuualy
witlodn Jadeiifinasionnueuiiney wazdadedid
HaReUsEAVBHANNTYNIY (1157971 5)

A15197 2 FeYadINFIYBIHROULUUABUNNULAY

ANUIANAaNIsTIU
UNNgABULUUHBUANY
(n =88)
Positive results (%)
F01UN N
Tan 53 (60.2%)
seldnazanldsne
eldunnningedng 66 (75.0%)
selawiiusedie 17 (19.3%)
eladosningedng 5 (5.7%)

AseRNMaINIY (Tw/EUaW)

56 (63.6%)
25 (28.4%)
7 (8.0%)

Haunin 3 Tw/duan
3-5 Tu/dam
113 5 Tw/ddan

aNnuindaliannreauueniavNs

laiveane 50 (56.8%)

FIUIUITUDNIANTITMS (FW/LFaw)

Hosnin 3 Tu/dou 16 (18.2%)
4-7 Fu/\dou 14 (15.9%)
8-10 Ju/hou 19 (21.6%)
A 10 Tuidau 39 (44.3%)

Y2 ' L= 1 4
m”mgancﬂams:mu’lumsaauunﬂnmu,wwa

Mgzl 21 (23.9%)

anuddndeniszarumsiaulunm

Mgzl 52 (59.1%)

NUUEIFIUUINNAIWIATIERLAETINTUN
W3DU)AUAEENNTS multivariable logistic regression
WANU1gnTEUIUNIT backward elimination Anaand
azmuUs 1nena15anfnfwUsNiA1 odd ratio <1.0

A A Y] | I YL
%39ilA1 p-value AnT1seennou auldnadnsly final
model louA areiilaniainaumiiagdiuinnii
VAN 5.3 1911 (95% C1;1.10,25.68 p= 0.038)
LazlUAMUUSLEANTHNANITVIIIUNUL N9

= U 1 v a a
YDNLIANSINNSIABUAY 8-10 Tu Yrelusea@nsuanis
PNIUANINTIUIULITUBNEIAITIVNNTUIIBU 6.2 191N
(95% CI; 1.3, 28.87, p= 0.021) vaugAinusdnde
Aszarunmsiiauluaiuinty dnaanuseansua
ASYIN9IURA 891D 0.3 111 (95% CI; 0.13, 0.93,
a al

p= 0.036) ann15viauiiivszansuailuiesay 70
(CRERNTE)
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A159% 3 AzuuuAIINsEngeud eIl AIEUYT wazauiiUEAVSNalunM S IuaILNNg

Tuusiazdiusnu
P AzLuY Median (range)
HmRRRRLa anuindaudmisesual AU anufivszAnsualunisieu
unndiavan (n=88) 3.0 (0.0-6.0) 2.0 (0.0-6.0) 4.0 (1.0-6.0)
919158Un0d (n=62) 2.0 (0.0-6.0) 2.0 (0.0-6.0) 4.1 (1.0-6.0)
wnngUszarta (n=26) 3.0 (0.0-6.0) 2.0 (0.0-6.0) 3.8 (1.2-6.0)
UNNEANNERY
0193331 (N=34) 3.0 (1.0-5.0) 2.0 (1.0-5.0) 3.8 (1.7-6.0)
faenssu (n=13) 3.0 (0.0-5.0) 1.0 (0.0-4.0) 4.8 (1.7-6.0)
AU9LTNTI (N=9) 2.0(1.0-4.0) 2.0(1.0-3.0) 4.0 (1.2-5.3)
ghusTnIIN (n=4) 2.0 (1.0-2.0) 1.0 (0.0-1.0) 4.5 (4.8-5.0)
nmanianau (n=8) 3.0 (1.0-5.0) 2.0(0.0-4.0) 3.8 (1.0-5.0)
LUAARSATIUAT (N=04) 3.5 (1.0-4.0) 2.5 (1.0-4.0) 3.9 (3.7-5.8)
faenssunszgnuazde (n=2) 2.0 (2.0-2.0) 1.5 (1.0-2.0) 3.9 (3.8-4.0)
Taproundn (n=2) 6.0 (6.0-6.0) 6.0 (6.0-6.0) 4.4 (4.3-4.5)
InyInen (n=2) 4.0 (3.0-5.0) 3.0 (1.0-5.0) 4.4 (3.2-5.5)
Sadiven (n=2) 4.0 (2.0-6.0) 3.0 (0.0-6.0) 2.9 (2.0-3.7)
FAnssu (n=2) 3.0 (2.0-4.0) 2.5 (1.0-4.0) 5.0 (4.8-5.2)
Inssu (n=1) 0.0 (0.0-0.0) 0.0 (0.0-0.0) 5.8(5.8-5.8)
NunNssx (n=4) 3.0 (1.0-4.0) 2.0 (0.0-4.0) 3.9(2.8-5.3)
8uq (n=1) 4.0 (6.0-4.0) 1.0 (1.0-1.0) 2.7 (27-27)

a g =~ 1Y ¢ I3 ~ a a o
M990 4 ﬂgLLu‘Uﬂ'ﬁrlllgﬁﬂlflﬁuaﬁ]a']ﬂqﬂa']illm AINULYUYN LLazmmmﬂ’izawﬁmaiumi‘mmu

ATILUALTDYEN AZLUUNISLANLRY AzuuUUTEENSNANI TN
{Jade >4 <4 >4 <4 >4 <4
p-value p-value p-value
n % n % n % n % n % n %
AAU
9191585UWnd 9 56.3 53 73.6 0.226 7 87.5 55 68.8 0.427 31 77.5 31 64.6 0.242
windusedtou 7437 19 264 1 125 25 312 9 225 17 354
e
Y 4 25.0 36 50.0 0.097 3 37.5 37 46.3 0.723 15 37.5 25 52.1 0.201
U1Y 12 75.0 36 50.0 5 62.5 a3 53.7 25 62.5 23 ar.9
a1y
TJosni11 309 6 37.5 21 29.2 0.913 1 125 26 325 0.607 10 25.0 17 354 0.633
31-40 U 8 50.0 35 48.6 5 62.5 38 a7.5 20 50.0 23 ar.9
41-50 U 2 12.5 12 16.7 2 25.0 12 15.0 8 20.0 6 12.5
110 50 U 0 0 qa 55 0 0 q 5.0 2 5.0 2 4.2
nEUIL
218N 7 43.8 27 37.5 0.491 3 37.5 31 38.7 0.228 13 32.5 21 43.8 0.438
Faonssu qa 25.0 9 125 0 0 13 16.3 9 22.5 4 8.3
ANTIINTTH 0 0 9 125 0 0 9 11.3 q 10.0 5 10.4
n‘ﬂmm%mﬁu 1 6.2 7 9.7 0 0 8 10.0 3 7.5 5 104
Buq 4 250 20 278 5 625 19 237 1 215 13 27.1
FaUNMN
Tan 9 56.3 a4 61.1 0.781 3 37.5 50 62.5 0.257 25 62.5 28 58.3 0.827
auId 7 43.7 28 38.9 5 62.5 30 37.5 15 37.5 20 41.7
elduazanldsne
Teldnnaiseane 11 68.8 55 76.4 0.692 5 62.5 61 76.3 0.482 30 75.0 36 75.0 1.000
swisiviiusedie 4 25.0 13 18.0 2 25.0 15 18.7 8 20.0 9 18.7
seldresninyedng 1 6.2 4 5.6 1 12.5 4 5.0 2 5.0 3 6.3
n1saantasnig (wdla)
lipentdsme 2 125 17 23.6 0473 0 0 19 237 0.357 8 20.0 11 229 0.421
1-2 Ju/ et 9 56.3 28 38.9 5 62.5 32 40.0 18 45.0 19 39.6
3-5 Yu / §Uansk 5 31.2 20 278 3 37.5 22 275 9 22.5 16 333
N 5 Su/ ddai 0 0 7 9.7 0 0 7 8.8 5 125 2 4.2
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ATRUUAUIATEE AZWUUNITNLDY AZLUUUTZANSHANI SN
Uadn >4 <4 >4 <4 >4 <4
R % R % p-value N % N % p-value N % R % p-value
Anusindaiaindau
ladvilwawe 12 750 38 528 0162 6 750 aa 55.0 0457 21 525 29 60.4 0.520
NERG 4 25.0 34 47.2 2 250 36 45.0 19 475 19 39.6
NS (/o)
founin 3 Tu/ideu 1 6.3 15 208 0282 1 125 15 187 0674 5 12.5 11 229 0.303
4-7 Su/ifou 1 6.3 13 18.1 0 0 14 175 6 15.0 8 16.7
8-10 u/iflou 5 31.2 14 19.4 2 250 17 213 12 30.0 7 14.6
i 10 u/idieou 9 56.2 30 41.7 5 62.5 34 42,5 17 425 22 45.8
Anusindanisznisaey
ATTOUMNTEN 11 687 56 778 0519 4 500 63 78.7 0089 30 750 37 771 1.000
szl 5 313 16 222 50.0 17 213 10 25.0 11 229
AxgEndansznisvinny
MITOUTEN 3 187 33 45.8 0054 1 125 35 43.7 0134 20 50.0 16 333 0.132
mszannly 13 813 39 54.2 7 875 45 56.3 20 500 32 66.7
A15197 5 Jadefiinanonumilosan Auiinee Ussansninn1siinau 3nnnsaasgiiiLusiae?
Anumiesd AMUNNLRY Uszansnmnisvinau
Jade Crude Crude Crude
OR 95% ClI p-value OR 95% ClI p-value OR 95% Cl p-value
wwduszdtnu 2.2 0.71, 6.64 0.175 0.3 0.04, 2.69 0.291 05 0.21, 1.37 0.189
AYY 3.0 0.88, 10.19 0.078 1.4 0.32, 6.41 0.637 18 0.77,4.26 0.173
81 31-40 Y 0.8 0.24, 2.63 0.713 34 0.38, 31.01 0.274 1.5 0.55, 3.96 0.436
NANLEYINTIU 1.9 0.53, 6.53 0.328 1.0 0.21, 4.25 0.945 0.7 0.25, 2.1 0.563
donunnaNsa 1.2 0.41, 3.66 0.720 28 0.62,12.46 0.182 08 0.36,1.98 0.691
seliipeninmedny 13 0.13, 12.28 0.848 3.1 0.28, 32.74 0.357 08 0.13, 5.11 0.813
rufAnderiansindeliiissme 2.7 0.79,9.12 0.113 2.5 0.47, 1291 0.289 0.7 031, 1.69 0.456
FwunTUeNNATYMI 8-10 (Ju/ifou) 54 0.56, 51.71 0.147 34 0.29, 40.50 0.331 38 0.92, 15.44 0.065
Funsuennas M >10 (Fu/idou) 45 0.52, 38.90 0.172 4.3 0.47, 38.62 0.197 1.7 0.50, 5.83 0.399
rufAnsieniszaulumsaeutn@nwiwnmdinld 16 0.48, 5.25 0.446 3.7 0.84, 16.38 0.084 11 0.42, 3.00 0.819
pnugAnsienszeunsimuluiauniy 37 0.96, 13.98 0.057 5.4 0.64, 46.34 0.121 05 021, 1.19 0.115
= v aa ! P v A a o
M137199 6 Uaveniinananinumiosan kasUseansnanisniey
Uade Adjust OR 95% Cl p-value
AMUATEEEN
LNAYE 53 1.10, 25.68 0.038
UszAnsSuan1sineu
FUWIUITUBNNIANTIINS 8-10 Tu/idiou 6.2 1.30, 28.87 0.021
rmdndonszenmsyihenlunannnld 0.3 0.13,0.93 0.036
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