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Xerostomia: Subjective Meanings and Self Care
Experiences in the Perspective of Patients
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Abstract

This study is a descriptive study using the
quantitative approach with in-depth interviews to
study subjective meanings and self care experiences
in the perspective of patients with dry mouth
symptom. Ten interviewees with different symptoms
of xerostomia were recruited from xerostomia
patients in Mae Tha Hospital, Lamphun province.
The data was collected between June, 2016 to
December, 2016.The average age of cases is over 50

years old, being middle financial and social status.
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The study found that annoyance to daily living
is the major concern of people with xerostomia.
According to patients’meanings, there are five
relative aspects of xerostomia; normality, typical
symptom related to their pre-existing health
conditions, feeling of loss, signs of life threatening
disease and indications of the dynamic changes of
body and health. It is also indicated that perceptions
for dry mouth can be either permanently or temporarily
and cause many effects to their physical, mind and
social life.

The patients are also seeking treatments that are
consistent with their definitions. They also adjusted
their behaviors and living conditions to be able to
live with dry mouth. Gaining self assessment by
trying many methods in self-regulation and manage
dry mouth,each person observes him/herself and find
out self care’s pattern that’s compatible with his/her
own’s life. Each of them therefore integrates many
methods to take care themselves in everyday life.
Most of them feel that their dry mouth symptom are
better and still perform self care behavior as usual.
They also try to pay more attention to health.

The findings from this study show that
xerostomia or dry mouth symptom is one of oral
health problem which relate to whole physical and
life of patients. Therefore the healthcare professionals
may need to listen and take it more serious in the
viewpoints of patients in order to accomplish
appropriate advices and health care management.

Keywords: Xerostomia, Meaning, Self care
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Figure 1 Dry mouth self care’s pattern of patient who has mild symptom
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Figure 3 Dry mouth self care’s pattern of patient who had been irradiated for head and neck cancer
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