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Abstract : Patient’ satisfaction toward the services of Division of Therapeutic
Radiology and Oncology at Maharaj Nakorn Chiang Mai Hospital

Wilailak Panphae *

Objective: The aim of this study was to survey the satisfaction of patients toward the services of Division of
Therapeutic Radiclogy and Oncology at Maharaj Nakorn Chiang Mai hospital in 2004.

Samples: The samples were 303 patients who had used services at least 2 weeks by sampling at Division of
Therapeutic Radiology and Oncology at Maharaj Nakorn Chiang Mai every month in 2004,

Materials and Metheds: The data were collected by satisfaction questionnaire. They were analyzed by descrip-
tive statistics.

Result: The satisfaction of the patients toward personnel were very good level. For the time services showed
good level. They alsc showed good level for the environments of the section.

Conclusion: The satisfaction of patients toward the services of the section by totally were good. Patients’
satisfaction toward the services is one of the most important indicators for improving the quality of the
services. So, monitoring regularly is necessary for the direction of improvemeant. Bull Chiang Mai Assoc Med Sci 2005;

38: 203-209.

Key words: Satisfaction, Service, Patient, Therapeutic Radiclogy, Oncology
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