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The Nurse's Role in Communicating with Palliative Care Patients

and their Families for Healing

Nunthida Chuamanochan, M.S.N.”
Chulaporn Yaprom, Ph.D.”

Abstract

Communication with palliative care patients and their families for healing is essential
to improve the quality of care while promoting the physical and mental well-being of patients
and families. This article aims to explain the role of nurses in communicating with palliative
care patients and their families for healing, focusing on providing patients with proper care
according to professional standards and ethics. The content covers holistic physical and
mental care and the application of nursing processes in patient care, including comprehensive
patient information assessment, diagnosis, nursing planning, implementation, and evaluation
appropriate to each patient. It also describes essential communication skills, such as deep
listening, reflection of feelings, silent technique, questioning, restarting, and touching, that
nurses can apply to care for palliative care patients, including their relatives and families,

promoting more effective patient care.

Keywords: Palliative care, Communication, Healing, Nurse’s role
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