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The Effects of a Bandura Theory Based Self-Efficacy Promotion Program on the Service
Mind of Nurses and Patient Satisfaction within the Inpatient Department of One

Community Hospital

Saowapha Somrup, B.N.S.”
Kanittha Maneeruangdaj, Ph.D Nursing ™

Abstract

A quasi-experimental study with a one-group pretest-posttest design to compare nurses'
self-efficacy and service mind before and after the implementation of a nurse competency
program and the satisfaction of inpatients following the program implementation. The purposive
sample consisted of 35 inpatient nurses and 275 inpatients. The research instruments included
1) a nurses' self-efficacy questionnaire, 2) a nurses' service mind questionnaire, 3) a patient
satisfaction questionnaire, and 4) a program developed to enhance the self-efficacy and
service mind of nurses. The content validity was verified with index values of 0.85, 0.98 and
0.80. The reliability of the questionnaires was assessed using Cronbach's alpha coefficient,
with values of 0.94, 0.98 and 0.96. The data were analyzed using frequency, mean, standard
deviation, and paired sample t-tests.

The research findings revealed the following results 1) nurses demonstrated significantly
higher levels of self-efficacy and service mind after receiving the program, with statistical
significance p<.05. 2) The satisfaction of inpatients showed a mean score of 4.21, with a
standard deviation of 0.67, indicating a high level of satisfaction. In conclusion, the program
effectively enhanced the self-efficacy and service mind of nurses, while also resulting in high
levels of patient satisfaction. Therefore, it is recommended to implement the program for

further development of self-efficacy and service mind among nurses in other departments.

Keywords: Self-efficacy, Service mind, Patient satisfaction
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