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Identify Components and Its Indicators Satisfaction of Public Health Staff

Operation Working in Health Promoting Hospital Located in Yala Provinces
Montira Saiwaree, M.P.H."
Penmat Sukonthachit, Dr.P.H.”
Kittiporn Nawsuwan, Ed.D.”
Abstract

This research aimed to identify satisfaction' components and its indicators among public
health staff operation working in Health Promoting Hospital located in Yala Provinces. This
analytical research recruited 200 samples of staff working in Health Promoting Hospital located
in Yala province. Data were collected during October - December 2019. A research tool was the
satisfaction of public health staff operation working in Health Promoting Hospital self -
administered questionnaires. These questionnaires were approved with content validity found
that the I0C was between 0.67 - 1.00, and the reliability was also approved with Cronbach's
Alpha Coefficient as 0.883 - 0.909. Descriptive statistics were used to describe general
characteristics of public health staff with mean frequency, percentage, mean, standard deviation
(SD), and analysis factor with exploratory factor analysis (EFA) including the process of factor
extraction and factor rotation by means of Varimax method.

The results showed that most of the samples were female (84.5%), 30-39 years old
(45.5%), marriage (76%), and Islam religion (85.5%). The samplings work as a nurse at 36.5%,
earning 20,001-30,000 Bath per month at 37.5% and have been working for 10-15 years at 29%.
Additionally, the results showed that indicators satisfaction of public health staff operation
working in Health Promoting Hospital consisted of 5 factors and 32 indicators including 1) the
1st factor is a relationship among people having ten indicators with a weight range .82 - .53 of
indicators, 2) the 2nd factor is recognition and reliability having seven indicators with .79 - .50
weight range of indicators, 3) the 3rd factor is The nature of work performed and compensation
having six indicators with a weight range of indicators as .78 - .55, 4) the 4th factor is leader
satisfactory having four indicators with a weight range .87 - .57 of indicators and 5) the 5th factor
is family relationship having five indicators with .78 - .59 weight range of indicators. These
supportively explain the variance of 32 indicators at 69.863% with the value of Eigen 14.43,
4.43, 2.16, 1.84. and 1.47, respectively. The results could be used as a guideline to enhance job
satisfaction and improve public health staff operation working in Health Promoting Hospital

located in Yala provinces.

Keywords: public health Staff, Health Promoting Hospital, happiness factors and Indicators
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