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A study on Satisfaction among Staffs toward on Information system of
Boromarajonani College of Nursing, Surin
Kittiya Asakit
Sunisa Sumreddee
Abstract

The aims of this descriptive study were to determine the satisfaction toward on
information system (IS) and the user behaviors on IS among staffs of Boromarajonani College
of Nursing, Surin. Samples were purposive samplings from staffs who used IS in which the 62
samples answered the satisfaction scale. Descriptive study included percentage, mean and
standard deviation were used for describe the findings.

The findings were as followed. Human Resource Development database (HRD) was
the only one that 100% of samples stated the using. For the frequency, samples stated that
they access the IS 1-3 times a week. For the over mean satisfaction scores, the highest
satisfaction score was e-document (X =3.92, S.0.=0.45), followed by the Student Registration
System ()_(=3.69, S.D.=0.62), HRD ()_(=3.55, S.D.=0.80), research and academic service
()_(=3.49, S.0.=0.41) and Higher Education Qualifications ()_(=3.34, S.D.=0.75); respectively.
Findings shown that staffs were understood the important of database and use these
regularly with the high satisfaction. More importantly, executive staffs can utilize this

information on monitoring and evaluation the management system of institute.

Keywords: information system, Satisfaction

*Computer Technical Officer, Boromarajonani College of Nursing, Surin
Librarian, Practitioner Level, Boromarajonani College of Nursing, Surin
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