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The Effect of a Concrete-Objective Information Support
Program on the Anxiety of First-Time Stroke Patients’

Family Members in the Emergency Room
Sumalee Seesuan B.N.S!,
Shakuntala Anuruang Ph.D.%
Abstract

Background: Family members of individuals experiencing a stroke for the first time frequently
encounter elevated levels of anxiety, primarily due to insufficient knowledge and preparation
for managing such critical situations. While general information may be available, it often fails
to equip them with a clear mental framework or structured understanding necessary for
effectively regulating their responses. Consequently, this quasi-experimental study sought to
examine the impact of a concrete-objective information support program on the anxiety
levels of these family members.
Methods: A quasi-experimental, two-group pretest-posttest design was implemented in the
emergency department of Sunpasitthiprasong Hospital. The sample comprised 60 family
members of patients, divided into an experimental group and a control group, with 30
participants in each group. The research instruments included an information support program,
a general information questionnaire, and an anxiety assessment questionnaire, all of which
underwent content validation by five experts, resulting in a content validity index of .85.
Data were analyzed using descriptive statistics, independent t-tests, and paired t-tests.
Results: The study demonstrated that family members of stroke patients in the emergency
department who participated in the program exhibited significantly reduced anxiety scores
post-intervention compared to their pre-intervention scores (p < .05). Furthermore, following
the program, the anxiety scores of the experimental group were significantly lower than those
of family members who received standard care (p < .05).
Conclusion: The implementation of a concrete-objective information support program
through video media has been shown to effectively alleviate the anxiety experienced by
family members of first-time stroke patients in the emergency room. Consequently, it is
recommended that this family needs response program be adopted to efficiently mitigate

anxiety.
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A 5 NFUAIUAN NHUNARDY At P-value

oyanald (n=60) (n=30) (n=30)
U (Goway) 31w (Gevaz)  97uau (Govaz)

L.anuduus fugiae - 219
i 15 (25.86%) 10 (33.33%) 5 (17.86%)

JNS, 24.(41.38%) 13 (43.33%) 11 (39.29%)

URNIENY

! 16 (27.59%) 5(16.67%) 11 (39.29%)
AT

£ 3 (5.17%) 2 (6.67%) 1(3.57%)
2. WA X2 =.014 .905

-~ 17 (29.31%) 9 (30.00%) 8 (28.57%)

U

N 41 (70.69%) 21 (70.00%) 20 (71.43%)

3. 21¢ (ﬂ), 46.24+12.66 46.43+9.68 46.04+15.42 t=.119 906
Mean=S.D. '
4. FUNNENTH X2 = .180 277
Taw/usniuoe 13 (22.41%) 5 (16.67%) 8 (28.57%)

d 45 (77.59%) 25 (83.33%) 20 (71.43%)

f
5.52AUNTSANYN - 275
Jszaudn 11 (18.97%) 4 (13.33%) 7 (25.00%)
Jsgudny/
Usenedleing/

- 12 (20.69%) 9 (30.00%) 3(10.71%)

ayUsaan
Usuauns 28 (48.28%) 14 (46.67%) 14 (50.00%)
SRS 7 (12.07%) 3 (10.00%) 4 (14.29%)
6.271TN - 706
Suswns/
Pr51wNTUIUGY/
e . 25 (43.10%) 15 (50.00%) 10 (35.71%)
$Pamna
Erae/ss et 15 (25.86%) 7 (23.33%) 8 (28.57%)

8(13.79%)

4(13.33%)

4(14.29%)
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. 57 NgUAUAN NHUNARDY At P-value
voyana (n=60) (n=30) (n=30)
U (3euas) 9w Govaz)  9wau (Govasz)
LNWRTNTIN/
waitu/lailevinanuy/
d,- 10 (17.24%) 4 (13.33%) 6(21.43%)
U
7.5¢l81ade /oy - 233
$Jpenin 5,000 -
“ 27 (46.55%) 12 (40.00%) 15 (53.57%)
20,000 U/ LAY
20,001 - 30,000
“ 8 (13.79%) 3(10.00%) 5(17.86%)
VIN/LRDU
1711731 30,000
- 23 (39.66%) 15 (50.00%) 8 (28.57%)
VIN/LRDU
8.n331adulsn X2=.009 923
schernic stroke 39 (67.24%) 20 (66.67%) 19 (67.86%)
Hemorrhagic
19 (32.76%) 10 (33.33%) 9 (32.14%)
stroke
9.UsEliuAUTULTIUINFU(NIHSS) - 027
stroke W@ntioy 0 (0%) 0 (0%) 0 (0%)
stroke Uunang 6 (10.34%) 5 (16.67%) 1 (3.57%)
stroke JUILIY 23 (39.66%) 15 (50.00%) 8 (28.57%)
Stroke JULLIINN 29 (50.00%) 10 (33.33%) 19 (67.86%)
10. U2 iULATANNTBIAINNLTIAIY Xz=.001 971
Emergency 25 (43.10%) 13 (43.33%) 12 (42.86%)
Urgency 33 (56.90%) 17 (56.67%) 16 (57.14%)
11. ¥UAVRINITHIAN/MAANT X2=.487 784
grt-PA 12 (21.43%) 5(17.86%) 7 (25.00%)
Surgery 18 (32.14%) 9 (32.14%) 9 (32.14%)
None 26 (46.43%) 14 (50.00%) 12 (42.86%)
12.15m394
X2 =.056 813
LUIMANU 32 (55.17%) 17 (56.67%) 15 (53.57%)
2 =
o X .086
Ml 13 (22.41%) 4 (13.33%) 9 (32.14%) 2.947
2 =
v s oa X .293
ﬂaﬂmmtﬂawmqq 29 (50.00%) 13 (43.33%) 16 (57.14%) 1.105
2 =
v o X 115
Teduluidongs 29 (50.00%) 18 (60.00%) 11 (39.29%) 2.486
a - 612
U 4 (6.90%) 3(10.00%) 1 (3.57%)

1219

e281859



J Health Sci BCNSP Vol.10 No.1 (January-April 2026) NIATINYIENTAUNIN WedeneuausuIvwull assndndusyaed
U7 10 aufl 1 (Wns1AL-wIBY 2569)

HANTUTHUMEUAMLINNATIATENINNFUAIUANUALNEUNAREY WU TEUENoUNITNAADY
ngumUALTlARAsATIULALARNAIAWNAY 5527 (SD. = 3.40) karnaUVAABIYINAY 53.18
(S.D. = 4.42) deiFsuiflsuAiadsnuiiaziuumAnninaneunismaass (Pre-test) UedoIng
fimuuandatueg19fioddey (p = .048) Fadudedinn wideswinldinseiuioudeou
"uasnsAade (Mean Difference)’ 13lu ansne wuinfiamuusnsnsfuegnafited dayneadffisesu
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#1189 ATILINTENTNNGUAIUANKATNGUNAGDY TUTLELNDUNITNAGDY KATNHINITNAARILABNT
naaaulneldads Independent t-test

ANMUINNNIIAVDIFUITNAATIUAS? Mean S.D. t P-value
ADUNAADY
AAUAIUAN 55.27 3.40
) ) 2.023 .048
NQUNAADY 53.18 4.42
NAINNADY
AANAIUAN 38.73 2.92
) ) 17.118 < .001
NQUNAADY 25.64 2.90

U U o W aad
FEAVULEINYNINEDAN .05
VUGG SEAUANNIANATIAANLLNME STAY Form Y-1 @ Agkuu 20-33 61 34-46 Uunans  47-80 &9
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Paired t-test (n=60)

AUINNAIIAVDIAUITNATOUAS2 Mean S.D. t p-value
NANAIUAN
AOUNAADY 55.27 3.40
o 18.654 <.001
NAINARDY 38.73 2.92
NAUNAADY
AOUNAADY 53.18 4.42
o 25.450 <.001
NAINARDY 25.64 2.90

MsissuifisunasisaledsazuuuauIaninadiudsulivesandnaseuaiaiae
Tsavinonidonauasaiauan w1 nasdswasAiadsaskuuARANA A (foukasndsnisvaaes)
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AUINNAIAVDIAUITNATOUATA Mean S.D. t p-value
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