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The Effect of a Concrete-Objective Information Support
Program on the Anxiety of First-Time Stroke Patients’

Family Members in the Emergency Room
Sumalee Seesuan B.N.S!,
Shakuntala Anuruang Ph.D.*

Abstract

Concrete-objective information involves a communication process marked by clarity
and directness, designed to help individuals form mental imagery and knowledge structures
for managing their responses in threatening situations. This quasi-experimental study utilized
a two-group pretest-posttest design to investigate the effects of a concrete-objective
information support program on the anxiety levels of family members of first-time stroke
patients in the emergency room at Sunpasitthiprasong Hospital. The sample consisted of 60
family members, evenly divided into experimental and control groups, with 30 participants in
each. The research instruments included the information support program, a general
information questionnaire, and an anxiety assessment questionnaire during confrontation, all
validated for content by five experts, achieving a content validity index (I0C) of 0.85. Data
analysis was performed using descriptive statistics, independent t-test, and paired t-test.

Results: The study demonstrated that family members of stroke patients in the
emergency department who were part of the experimental group showed a significant
reduction in anxiety scores after the intervention, compared to their scores before the
intervention (p < 0.05). Additionally, the post-intervention anxiety scores of family members
in the experimental group were notably lower than those of family members who received
standard nursing care (p < 0.05). These findings indicate that implementing a concrete-
objective information support program through video media can effectively reduce anxiety
among family members of first-time stroke patients in the emergency department. Therefore,
it is recommended that this program, designed to meet the needs of families, be implemented

to effectively alleviate anxiety.

Keywords: concrete-objective information, anxiety, family members, stroke
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H1RR/ATRONTT LsAUsEane

57 NHUAUAY NHUNARDY AR P-value
Yoyaly (n=60) (n=30) (n=30)
31U (Gowag) 37U 32U (Goway)
(%owa2)
1.AMUFUNUS AU
v - 0.219
wue
s 15 (25.86%) 10 (33.33%) 5 (17.86%)
N 24.(41.38%) 13(43.33%)  11(39.29%)
URNIENY
! 16 (27.59%) 5(16.67%) 11 (39.29%)
URsHY
4 3 (5.17%) 2 (6.67%) 1 (3.57%)
2 =
2. WA X 0.905
0.014
38 17 (29.31%) 9 (30.00%) 8 (28.57%)
EUS
N 41 (70.69%) 21 (70.00%) 20 (71.43%)
3. 978 (),
: t=0.119
Mean+S.D. 46.24+12.66 46.43+9.68 46.04+15.42 0.906
2 =
X 0.277
4. FOUNTWEUTE 1.180
Tao/uanfiua 13 (22.41%) 5 (16.67%) 8 (28.57%)
f 45 (77.59%) 25 (83.33%) 20 (71.43%)
5.52AUNTSANEN - 0.275

Useaune

dsgudnwn/
Usenedleing/
pulsan

11 (18.97%)

12 (20.69%)

4(13.33%)

9 (30.00%)

7 (25.00%)

3(10.71%)
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5 NHUAIUAN NHUNARDY AR P-value
ayanaly (n=60) (n=30) (n=30)
U (Sewaz) 79U U (Seas)
(3oway)
S 28 (48.28%) 14 (46.67%) 14 (50.00%)
SIS 7 (12.07%) 3 (10.00%) 4 (14.29%)
6.913IN - 0.706
Suswns/
Pr51wnTUIUgY/
. - - 25 (43.10%) 15 (50.00%) 10 (35.71%)
$Piamna
Erane/ssB0aLE 15 (25.86%) 7(23.33%) 8 (28.57%)
andy/ i 8 (13.79%) 4 (13.33%) 4 (14.29%)
WWATNTTL/
walvnw/ldlevinanw/
?J‘I‘L!"’] 10 (17.24%) 4 (13.33%) 6(21.43%)
7.5¢l8ade/ ey - 0.233
$JpgAIn 5,000 -
- 27 (46.55%) 12 (40.00%) 15 (53.57%)
20,000 U/ LU
20,001 - 30,000
“ 8 (13.79%) 3(10.00%) 5(17.86%)
U/ U
111171 30,000
“ 23 (39.66%) 15 (50.00%) 8 (28.57%)
U/ U
8.115 X2
Aaaelsa =0.009 0923
schemic  stroke 39 (67.24%) 20 (66.67%) 19 (67.86%)
Hemorrhagic
19 (32.76%) 10 (33.33%) 9 (32.14%)
stroke
9. Usziiunau
FULIWINTY - 0.027
(NIHSS)
stroke Antioy 0 (0%) 0 (0%) 0 (0%)
stroke Uunang 6 (10.34%) 5 (16.67%) 1 (3.57%)

stroke Jul39

Stroke JUKIININ

23 (39.66%)
29 (50.00%)

15 (50.00%)
10 (33.33%)

8 (28.57%)
19 (67.86%)
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5 NHUAIUAN NHUNARDY AR P-value
ayaiialy (n=60) (n=30) (n=30)
U (3ovaz) U U (5ovaz)
(owaz)
10.Usziiunay
1Y XZ =
ANNTDIAIIN 0.971
C o 0.001
1390
Emergency 25 (43.10%) 13 (43.33%) 12 (42.86%)
Urgency 33 (56.90%) 17 (56.67%) 16 (57.14%)
11.%UAY8IN15 X2 =
Iy 0.784
HIRR/ANONTT 0.487
grt-PA 12 (21.43%) 5(17.86%) 7 (25.00%)
Surgery 18 (32.14%) 9 (32.14%) 9 (32.14%)
None 26 (46.43%) 14 (50.00%) 12 (42.86%)
1215371 X2 =
0.813
WINIU 32 (55.17%) 17 (56.67%) 15 (53.57%) 0.056
2 =
. X 0.086
WA 13 (22.41%) 4 (13.33%) 9 (32.14%) 29471
2 =
o 5 a X 0.293
ANUAULATINg 29 (50.00%) 13 (43.33%) 16 (57.14%) 1.105
2 =
o - X 0.115
lofuludengs 29 (50.00%) 18 (60.00%) 11 (39.29%) 2.486
o - 0.612
U 9 4 (6.90%) 3 (10.00%) 1 (3.57%)

A7 1 wudh ngusegrsiangumuasaznagumaaedulgfenuduiusugiae
dunssen Aadufesar 24 mandeAndudesay 41 e1giadevenguiiegrauvindu 46.24
(S.D. = 12.66) anunwausag Anduosas 45 sziumsAnuSyaesunnian Anduiosas 28
daulng3usienis/ Trsenistiung Andudesay 25 dawlvgdselddeiowads winnin
30,000 Un/sieu Anlusesay 27 tulsaviln Ischemic stroke Antdusosay 39 Useiiumainy
JULSILINFU NIHSS stroke wuguussun Andusasaz 29 n1sussiliunazdnnsosmuiduluuisasiu
(Urgency) Antlusesay 33 ¥finveanisuinn/smmanis lalavin (None) Amdusoay 28 dlsasqu
Anluoray 52 dwlugdulsauimnu Anludosay 32
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a = a ! a a Y] a YRR a
ANFNN 2 LU?EJ‘UW]EJ‘UF’HLQ@SJﬂSLLuuﬂ’J’]ﬂJ’JGlﬂﬂ\‘i’mﬂEN?I%J’]GUﬂﬂi’eJUﬂi’JQU’JEJIiﬂ‘ViaE]ﬂL’ﬁ’e)(ﬂ
4109 ATIHINTENTNNAUAIUANLALNAUNAGDY TUTLELNBUNITNARDY LaTNHINITNAGDILALNTT

naaeulneldads Independent t-test

ANMUINNNIIAVAIFUITNATOUAS? Mean S.D. t P-value
NDUNAADY
AANAIUAN 55.27 3.40
. ! 2.023 0.048
NANNAGDS 53.18 4.42
NaINAaDY
AANAIUAL 38.73 2.92
: K 17.118 < 0.001
NAUNARBA 25.64 2.90

syaulbdReysanan .05
NULU) SEAUANLANNANIAAIUNMN STAY Form Y-1 : Azuuu 20-33 A0 34-46 Uunana  47-80 6N

MRN8 2 wansIUTBULiBUANTANAIATENINNGNAIUANLAE NG NNAADS WU
srgrAouUNIINAADY nquAUANTALLE sAzuUUALIANT WA 55.27 (SD. = 3.40) uag
NgUNAABIYVINAY 53.18 (SD. = 4.42) \flelFsuiiisuAadenuitazuuuauinnivaneunis
nAasa (Pre-test) vasaninguil Aduunna1siusg19ifod1dey (p = 0.048%) § adudedfn
uiitie91nl@iinszsiiuTouiiiou "wased1ade (Mean Difference)’ 131 1913 wudnfiaau

'
aaa

wane9A U NI UEd AN IadANTzAU .05 (t = 2.023, p = .048) %auamiﬁﬁudmduﬁms}w
eansnguiiszduaianfnaduduuansistudntes ssoevdinimnass nguvaaead i
TWsunsuatuayunsideyauuugusssu-usde danedsaziuuanuianinaanaavie 25.64
(S.D. = 2.90) & 961091 NANAIVANT LA TUNITWEIUIAMINUNAT A ad 8 38.73 (SD. = 2.92)
agnadifedfynadffisedu .05 (t = 17.118, p < .001)

M19197 3 WisuWsuARasATLLLANInNIavesandnaseunTigUlLlsaviaen Lden
A103ATINAEIUNANAIUAY LazngunAaeY TuTEesnoun1INAaeY Lasnain1svnasd tngldada
Paired t-test (n=60)

ANUINNNIIAVAIFUITNATIUAS? Mean S.D. t P-value
NHUAUAY
ADUNAADY 55.27 3.40
o 18.654 <0.001
NAINAaDI 38.73 292
NHUNARDY
ADUNAADI 53.18 4.42
g 25.450 <0.001
NAINAADI 25.64 2.90

seaulpdRgyNsanan .05

1A 3 WU NFUAIUAN AzLULIRATAIARNANAYRIANENATEUATINENAINTS
lasunsnenuianuUnd anasainneunIsvnaesegelitudAynieada (t = 18.654, p < .001) Ngy
naaes AlFsulUsunsunsatuayunslideyauuusUsssu-Ustde azuuuldsmniandaa anas
ageludAYN9EdA aandineunIImaaea (t = 25.450, p < .001) wansliiuinlusunsunsti
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foyauuugUssau-Usils Hreansziuaruinninavesamninaseuattaslsanaondonausinia
usnldegnaiuszansam Taenuinazuuuiedsaniiandnandslesulusunsuanasegisdniou uas
fiennuuandanglunguegalidodiAgmisaddnsedu 05 v'igﬂuﬂfjummml,azﬂejmmaaq
uWANGuNAaeIAZLLLAAaIINTT wandliiuilusunsunishideyauuugusssu-Usiegaelaundn
asoua¥udlaanumsninasauauosualldRdy

A15199 4 WisuifisurasindedenzkuuainninaiilisulivesauBnaseunsy
AU28l3AVADA LHIAANBIATILIN TENTNNGUAIUANLANGUNAABY NBUNITNARBY kaTNAILATY
lUsunsulagldada Independent t-test

ANNAINNNIIAVBIENITNATOUAS Mean S.D. t P-value
difference
NGNAIUAN -16.53 4.85
ﬂejwmaan -27.54 573 7.912 <0.001

syaulbdReysanan .05

NANTIT 4 WU WARN9TBIA1LRA BATLLLAINIANANIA (RoULATNAINITNARDY)
YBINGUNARDS anAsINNIINGNAIUANDEsiiTad A Msai@fiseRu .05 (t = 7.912, p <. 001)
nquArUANTA1A oNAr 190y T -16.53 (S.D. = 4.85) d1unqunnassilAlad snasii1g -27.50
(S.D. = 5.73) wandliiiudn nsanasvessziuAIInnAnaiunndtlunguildulusunsunisli
ToyauuuUsssu-Ustdenan1sidouandliiuin Wawnsunsatuayunislideyawuugusssu-Uside
ﬁmaasm%’ﬂLaau"[,umiammmﬁmﬂﬁmamaqam%ﬂﬂiaUﬂ%’aﬁﬂaﬂswaamLﬁaﬂamaﬂﬂ%«,wﬂﬁm%’u
uinsluiesgnidu WelFsuisudunguildunisweruianuund laengunaasadazuuy
AINNATIAANAININNIIRE N TYE AN AT

MFINTNABIHANITNAGBUA LA BATULUAILIANA A AT nAToUAT I UaY
Tsavaen HenauasaiiusnsewinnguauntLazngunaass wut ndumnaesiilasunislalsunsy
afvayunslideyanuugUsTsu-Usils fuandnaseuaiivesiiaslsavaonidenanosasusn
fiviesgnidu danudnndananiniinguauauiildsunisneruianuund isaegrufedogned

v o

HedrAgynsadfnszau .05

nsaAUTIgNa

Havean1silUsunsuaduayumsliteyawuuUsssu-Usde duauninaseunsivedUse
Tsavaonidenaussniansniiviosgnidu nardulunuanyfigiunisise nenadifinduildiAnain
AMILANATR S NwEugIuTRINuF v esEAUAT IR A A uRY wilAnan Tusunsu
Al mamguinisniuauaulesves Johnson® nanade nislideyaifiaudaiou ugusseu
waraanadasfiuaniun1alassluviesanidu YaelvauiinasauasianuITnasne WuURKNUAINS
AUl (Cognitive schema) siatnnnisalanatuldag1aduszuu anaunguniouas
ANl LU s?fqLfJuﬁ’aﬂizﬁuﬁwﬁ’@%aqmmimﬂﬁ'maéumsm%‘ﬁy (State anxiety) Lﬁ'amﬁui
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lA39a519 YyAAaazaIu1s0AIAnIalng N5l LUlaunuImveInules wazUssiduaniunisaila
ogsfimgraundu dwmalinszuiunisniuauaues yawldaty viduifnissud o1sual uas
3@yl Fuilugnisannisnevausaniiensualiisaueg1adussuy AuLANAIaIAZL UL
AnanninandinisaasuinanmMslasulusunsuativayunisiideyauuuusssu-Usie wnnd
AILANAITBITERUAIIANT A Taaduduresnguiaegns uinsfnwiadsdazdniunis
Tuanungruiauiaien dsiidnvazionzduuinig §Uae waznineans dawalvnuamise
Tun158198aman153 5eUld TuuSunvesaaiunenuias u (Generalizability) 4991 n fatfu
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