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The Effects of a Self-Efficacy Promotion Program on Finding and

Reporting Risk Among Registered Nurses at A Community Hospital
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Abstract

The Quasi-experimental study was conducted to study the effect of a self-efficacy
promotion program on finding and reporting risks, level of self-efficacy and satisfaction on
the program among registered nurses. The sample group was 32 in-patient department
professional nurses working in a community hospital. The intervention was period eight-week
program. Research tools included the Bandura's conceptual self-efficacy promotion program,
and the research data collection tools comprising of the perceived self-efficacy on finding
and reporting of risk assessments forms, risk reporting competency, and satisfaction with the
program. The tools had a CVI value of 0.9, the reliability of the risk Reporting Competency
assessment’s knowledge components had a KR-20 value of 0.8, and its cognitive and
practical elements had a Cronbach alpha coefficient value of 0.96. The Perceived
Self-efficacy in Finding and Reporting Risk and the Satisfaction Evaluation reliabilities were
0.96 and 0.95, respectively. Data were analyzed with descriptive statistics and paired sample
T-Test statistics.

The Research: showed that professional nurses exhibited a statistically significant
increase in perceived Self-Efficacy on Finding and Reporting Risk at .05. (before: Mean =3.16,
after: Mean =3.68, p<0.001) and a statistically significantly higher Risk Reporting competency
at .05. (before: Mean =3.14, after: Mean =3.70, p<0.001) after implementation of the program
and they had a high level of satisfaction with the program. (Mean =3.45). Therefore, this
indicated that Bandura's conceptual self-efficacy promotion program can improve perceived
self-efficacy and risk reporting competency, which leads to improvement in comprehensive
risk incident reporting, which is useful in finding ways to prevent recurrences and reduce the
severity of the impacts of incidents, resulting in improved safety for patients, personnel, and
organizations.

Keywords: bandura’s self-efficacy theory, finding risks, risk management,
patient and personal safety
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