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An Evaluation of Online Learning During the COVID-19 Outbreak
among Students of Sirindhorn College of Public Health,

Ubon Ratchathani
Kaewjai Maleelai M.Sc.'”, Phakin Chaichuy Ph.D.!, Jinda Khamkaew M.P.H.},
Panaprai Chomngam M.P.H.!, Nutcharin Kanbupha B.N.S.

Abstract

The outbreak of COVID-19 has resulted in educational institutions providing online
teaching and learning to maintain social distancing and reduce the risk of COVID-19 infections
in schools. Online learning is a format that can be studied anytime and anywhere that is
convenient. This cross-sectional design study was designed 1) to evaluate online learning
during the COVID-19 outbreak, and 2) to study the satisfaction with online learning among
students at the Sirindhorn College of Public Health in Ubon Ratchathani. A total of 252
participants were recruited from the students at the Sirindhorn College of Public Health.
Data were collected using an online questionnaire. Descriptive statistics were used to analyze
the data, including frequencies, percentages, averages, and standard deviations. The results
showed that most of the students were female (82.54%), and were studying for their Bachelor
of Public Health in the Community Public Health (34.92%) or Dental Public Health (29.76%)
programs, or for their Diploma of Pharmacy Technique (21.03%) or Diploma of Emergency
Medical Operations (14.29%). The majority of students used Google Classroom (97.22%) on
their smartphones (80.95%) to study online and that 76.19% of the students studied online
at home. Overall, results for input assessment (X = 3.23, S.D. = 1.10), process assessment
(X = 3.36, S.D. = 0.96), output evaluation (X = 3.33, S.D. = 0.84) and satisfaction with online
learning (X = 3.30, S.D. = 0.92) were at a moderate level. Online learning is suitable for the
situation during the COVID-19 outbreak. The promotion and development of improved inputs
and processes for online teaching and learning should be continued to increase their

effectiveness and the output quality of online learning during the COVID-19 outbreak.

Keywords: online learning, COVID-19, students
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