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Empowering Family and Community in End-of-life Care:

Important Role of Nurses
Kittiyapon Junchom M.N.S.*
Yanee Sangsai M.N.S.*
Bunterng Polsavat M.N.S.?2

Abstract

The number of elders dying from chronic non-communicable diseases tends to be
higher and they specifically need palliative care to improve their life quality, to reduce hospital
readmissions and to save the unnecessary treatment costs. Moreover, the empowerment of
individuals, families, and communities in palliative care for end-of-life patients can boost the
potentials among patients, family members, and community, and it can also encourage the
participation and development among individuals, family, and community by choosing the
various sources in family and community to plan for the patients’ treatment, also known as
the Advance care Plan. This plan will be one of the last pieces of jigsaw fulling the last desire
of the patients. In this article, the authors collect, analyze, and synthesize the body of
knowledge on palliative care for end-of-life patients and present guidelines for empowering
palliative care for such patients. This is considered as the vital role for nurses who are in close
contact with patients and their families. As nurses, they should maintain knowledge and
understanding of patient care management to relieve their pains. Moreover, psychological,
social, and spiritual treatment is also needed to meet the complicated preferences of patients
and families. Additionally, the process of empowerment started from finding the situation of
patients and their families, providing the overall and continuous treatment, reflecting the
critical information, coordinating, and connecting with community members, managing
resources. This will provide an effective way for individuals to access the various beneficial
resources and improves the life quality of patients until they reach the final stage of their

lives.

Keywords: empowerment, palliative care, end-of-life patients, nurse’s role
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