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Factors Related to Perceived Quality of Antenatal Care Services for
Pregnant Women with Iron Deficiency Anemia in the

Public Hospitals in Health Region 7
Navaporn Dokchaba M.N.S'"
Pakvilai Srisaeng Ph.D. (Nursing)?

Abstract

Perceived quality of antenatal care services by health providers is potentially one of
the most effective health interventions for improving the quality and efficient of antenatal
care services, especially for those who developed iron deficiency anemia. The purposes of
this study were to investigate the relationship between individuals and situational factors of
health professionals working at antenatal care services, together with their perceived service
quality of antenatal care services. To the research instruments, questionnaires were employed
to investigate individual, situational factors, and the level of perceived service quality, and the
102 participants in this study consisted of doctors and registered nurses who experienced at
least one year of operating at the antenatal departments of community hospitals in public
health region 7. Moreover, data were analyzed through the descriptive analysis and
Spearman’s rank correlations coefficient as well as Fisher’s exact test. The study results were
reported as follows: the overall score of perceived service quality toward antenatal care
services by health professionals working at antenatal care services was at a high level
(X = 4.68,5.D.= 0.37). Personal factors related to knowledge and attitudes were positively
correlated with quality of antenatal care services (rs = 0.412, p < 0.01 and rs = 0.249, p < 0.05,
respectively). For the situational factor, comprehensive teaching materials, which covered all
major contents, were positively correlated with the level of perceived service quality
(ry =0.196, p < 0.05). Surprisingly, experiences of antenatal care services and training regarding
antenatal care were not statistically correlated with the perceived service quality of antenatal
care. The results of this research indicated that promoting knowledge and a positive attitude
as well as using well-written materials covering all essential contents can lead to accurate,
appropriate, and effective care for pregnant women with iron deficiency Anemia

Keywords: perceived services quality, pregnant women with anemia,
iron deficiency anemia
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