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A Study of the Relationship between Nursing Performance
Expectations, Nursing Performance Actuality, and Results of
Standard Nursing Performance among Nurses Who Provided

Nursing Care for Foreign Patients

Thawatchai Yeunyow M.N.S.'
Chularat Howharn Ph.D.’

Abstract

Standard nursing practices are an important core for nursing
professionals; especially providing nursing care with equity and human rights.
The aims of this descriptive study were to determine the relationship between
nursing performance expectations, actual nursing performance, and the results
of standard nursing practices among nurses who provided nursing care for foreign
patients in Surin Province, Thailand. The participants were 152 nurses whom
were purposively selected from nurses who were working in both private and
government hospitals located in Surin Province. Data were collected from
demographic forms, the nursing performance expectations and actuality scale,
and the scale of results of nursing practice, as well as using structured questions
which were sent to three experts to confirm the content validity.
The questionnaires reliability were tested using Cronbach’s alpha. Pearson
correlations were used to test the relationships between nursing performance
expectations, actual performance, and the results of standard nursing
performance.

The results showed that mean scores for nursing performance
expectations were high (X = 4.03, S.D. = .41). The mean scores for nursing

performance actuality were also at a high level (X= 3.53,S.D. = .33).

1 . - . .
Boromarajonani College of Nursing, Surin
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Mean scores for results of standard nursing practice were at high level (X =
3.97, SD = .39) as well. There was a statistically significant relationship
between nursing performance expectations and results of standard nursing
practice (r= .284, p<.001). There was also a statistically significant
relationship between nursing performance actuality and results of standard
nursing practice (r = .384, p< .001).

The suggestions are that health care settings should initiate a plan for
continuous capacity building composed of academic, managerial, and practice
area elements. The optimal goals of this policy should be enhancing the nurses’
competencies in order to make them better able to provide the needed level of

nursing care.

Keywords: nursing performance expectation, nursing performance actuality,

standard nursing practice
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