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The Quality Management Model for 43 Public Health Data Folders

in Primary Care Unit Network

at Chaturaphakphiman District, Roi-Et Province
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Abstract

Quality of database in medical and
public health was always vital to developing the
country’s health system. This action research was
conducted with its objectives to develop the
data quality management model for the 43
public health folders and to compare its
quality before and after development. The
study was divided into 3 phrases: 1) preliminary
stage, 2) action stage, and 3) evaluation stage.
The consisted of 46

sample  group

respondents who were involved in data
quality management. Data collection was
obtained through questionnaires, observations,
and interviews before being analyzed by using
descriptive  statistics such as frequency,
percentage, average, standard deviation, Chi-

square test (Xz), and Fisher Exact test. To
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obtain qualitative data, a content analysis was

employed.
The results showed that the
development  process of data  quality

management model for the 43 public health
folders included 6 stages and 20 activities as
follows: 1) preparation stage, 2) action stage by
stakeholders, 3) human development stage,
1) 5

evaluation stage, and 6) reflection and conclusion

supervision and following-up stage,
stage. The development of such process had
formed a new development concept called the
CHA TU model which in turn resulted in an
increasing of knowledge, a better practice and a
better attitude of those who were involved in
data quality management. Moreover, data quality
(accuracy, completeness, and timeliness) had
increased from 84.61 to 98.73 percent and its
satisfaction was found to be at a high level (Mean
=4.66,S.D. = 0.35).

In summary, the development of
data quality management model for the 43
public health folders comprised factors of
success as follows: a participatory planning by
stakeholders, working as a teamwork in a network
(stakeholders taking part in all activities), a
be

stage,

supervision  to made  during  an

implementation a workshop to be
recurrently held in a network level for
the

exchanging and sharing knowledge to raise

developing potential of personnel,
awareness in practice, and channels for easy
and convenient feedback (reflection). These
factors contributed to a more effective

operation.
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