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Transformational Leadership and Organizational Culture

Influencing on Organizational Citizenship Behavior of the

Personnel of Community Hospital Affiliated

With Inspection Unit Region 3
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Abstract

The objectives of this study are 1) to
study the level of transformational leadership
organizational culture and organizational
citizenship behavior of the personnel of
community hospital affiliated with Inspection
Unit Region 3, 2) to study and analyze the
confirm factors of transformational leadership
organizational culture and organizational
citizenship behavior of the personnel of
community hospital affiliated with Inspection
Unit Region 3, and 3) to study the direct and
indirect effect of transformational leadership
and organizational culture influencing on
organizational citizenship behavior of the
personnel of community hospital affiliated
with Inspection Unit Region 3. Data from a set
of questionnaires were drawn from 1,195
personnel of community hospital affiliated

with Inspection Unit Region 3. (100% of

random sampling with Stratified Random
Sampling) The  following  statistics ~ were
applied:  frequency, percentage, means,

standard deviation, confirm factors analysis
and path analysis. The research results have
that: 1) The total of
transformational leadership has been at a
moderate level (M=3.50). The total level of
organizational culture has been at a high level
(M=3.79). And the total level of organizational

citizenship behavior of the personnel of

indicated level

community hospital affiliated with Inspection
Unit Region has been at a high level (M=3.95).
2) The observed variables of transformational
leadership  organizational  culture  and
organizational citizenship behavior of the
personnel of community hospital have been
statistically significant confirm factors. 3) The
model has the statistical assumption as: Chi-
square=72.13, df=74, P-value=0.540, RMSEA=0.000.
And (1) transformational leadership has had

direct effect
(DE=0.77, p<.05).
Transformational leadership can explain and
predict organizational culture at 78.00%
(R°=0.780). (2) Organizational culture has had
effect

organizational citizenship behavior of the

statistically  significant on

organizational  culture

statistically  significant  direct on
personnel of community hospital affiliated
with Inspection Unit Region 3 (DE=1.19,
p<.05). (3) Transformational leadership has
had statistically significant direct effect on
organizational citizenship behavior of the
personnel of community hospital affiliated

with Inspection Unit Region 3 (DE= -0.47,
p<.05). (4) Transformational leadership has

had statistically significant indirect effect on
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organizational citizenship behavior of the
personnel of community hospital affiliated
with Inspection Unit Region 3 passed through
(ID=0.91, p<.05).

Transformational leadership and organizational

organizational couture.
culture can explain and predict organizational
citizenship behavior of the personnel of
community hospital affiliated with Inspection
Unit Region at 78.00% (R=0.78).

Keywords : Transformational Leadership,
Organizational Culture, Organizational Citizenship
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0CB_CIV 351 054 337 383%* 336 440%* 335 373% 41 £22% 373 AT 683%* £36%* 1
OCB COU 413 0.57 340%% 207%% 213 290%* 195%* A34ne 4607 Ag47= B45 553 T36%* £60%* 700 1

N N = 1,195, *p < .05, **p < .01

FITNT 2 hARIAALUTE AN ANAUNUSTEMINAUTHH

e IRIETN LD oC OCB
Amzfthnsiasunlas (LD) 1
TWUFTINBIANIT (OC) 0.83** 1
woAnssunsiduandniifvesesdnis 0.77% 0.45%* 1

(OCB)

newe: N = 1,195, *p < .05, **p < 01
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HANTITeA N TngUseadtei 1 wud seaunizginswisuwdadlunimsinegluseauliu
nand sEAUTRILsTINRIANSUAESERUNg AnssuNsIluauBnifvesyransisamenuiagusuluennsim

197159 3 nIEnsrassuavlunwsmeyluszAugs

HaNMITeauingUuszasdtei 2 wuin duusdunalavesdadesuniizgiinisiuasundas
Jadusuimusssuesdnisuazdadedunginssunisiduaundniifvesypainslssmeruiagueuluiun
59951957 3 NIENTHassaEe NldlunsinwmnduduesdussneududuetaiitedAynieads

0.2 = L0 ATC

@

.17 LD BCE

0.1z = LD INM

o.s0
0.1 LD INS

LD INC

0. 15—

/
\

oC_TINV

OC_MIS

OCB_ALT

OCB_COHNS

OCE_SPO

o
@
/

OCB_CIV

OCB_COU

Chi-square = 72.13, df = 74, P-value = 0.540, RMSEA = 0.000

-=4-0_ 30

—=8-0._ 58

———p. 27

—=0. 37

=423

=40 20

27 2 Wnar U@ MUl uUiaaen 1giIn1siuds Ukl auas TR ITHaIANT
niidnsnanengfnssunsiluauninifvesyaainslsmeruiagueuluennsiasvnisi 3

AFENTNEATITUEY

§7579% 3 dUUTEANSUDIBNTNANIMTI DE M990y IE wazsiy TE waslunsnandunus

FEWINAIUUTUNS
R- Path Coefficients
Dep.V. Indep. V

square DE IE TE
TAIUsTINRIANTT (OC) AmgEiniswaguwlas (LD) 059 524 077 - 077
TAIusTINRIANTT (OC) 119 000 119
woAnssumMaluaandnifs (OCB)  amediinsidsuulas (LD) 078 39T -

TAIUsTINRIANTT (OC) 047 '
119 0.00 119

nueLne: N = 1,195, *p < .05, **p < .01, Dep.V.= Dependent Variable, Indep.V.= Independent
Variable, DE = Direct Effect, IE = Indirect Effect, TE = Total Effect
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NaNTIsemuTngUIasAT 3 (Al 2
Wam1197 3) WU HanTATIzlnaiuteya
WBausedniduluaudennasnieaia e A1 Chi-
square=72.13, df=74, P-value=0.540, RMSEA=0.000
waznud YaeaudiausssueeAnIsiasusnsna
minsannadoiuniizfiininddsuuasly

syAuUnunae (DE=0.77, p<.05) lnstadaaiu
AdINsUAsuLUasaINN 505 UIEAIY
wUsUTIUMI oY UIEduUIAL Ao Jaduaiu
Tausssnesn1sla Sesay 59.00 Tudrungfnssu
nmafuandniifvesynainslsameruayuly
WARNTINTIVATN 3 NIENTHEEITUEY THFU
dndwaniensentaduiuinusssusinnisly
e6Uga (DE=1.19, p<.05) waztadesunnigii
nswWasusdaslusedudn (DE= -0.47, p<.05)
wonanil Salgsusvinamedounaniadosiu
amedihnswasundadusedugs (€ = 091) Tag
A9 UTATYATUTAUTITUDIANITUAZTINUI
Hadoramuadananaunsainuedusay Ao
woAnssumnduandnfifvesyaanslsameiuia
yurilulnn$I9919M9 3 nsenTiasisagy 16
Yovay 78.00 agniitfuddnyiiseiu .05

aAuTgNa

INHANITITY WU A198HUINIT
Wasuwlasaunsainueaussinesdnisie
$ovay 59.00 Mo dunsg  n1zdiinig
Wasuwlanduanzvesiifisfideiam Janssm
wazdmanszAudmuliderunduguinoe anaediin
maBeuaiasdssauaeidvinastefmmu vl
muUfiRmuegadslanazBaiioUf R (Bass and
Avalio, 1997) aunatetluimusssuesdng
(Organization Culture) Fuduanudn Anude
AflsuuazIsUseng AU URvesaunnluesdnis
Tunsyensuuaznislidinsiyu aunanseenliiu
TusUnvuuagnginssusneg fintuldnisly
$rarra1milsdefosodosroziiarlunisdaay

Uninzdesnunsnaaeukariigaiiusseruiu

'
a

weaunsaudufivonsusauiuin dciug w3o33
Ug‘jﬁaﬁ?u‘] ANTAUATMILATEUDIANADINTT
9999ANI5LA Denison and Misha (1995) way
AMazfiinnsasunasias Sausisuesdnng
aunsnTiuwihengAnssunisduandnidves
2IANITVDIYABINTLTINY IV YUBULULYAR T
97937 3 nsEnTras1Tigy Miiesas 78.00
Metloradum s Tausssuesdnsiindidamadia
woAnssun1siluaundniidvesesdnis dadu
Fasndunavdfyegnabesaundnaiglussinig
TngAnssuda 1y noAnssunislinnudiemde
woAnssunsTviausauiieludusneg Antneud
Tunesdnsuenmilonnunuindiesdnisaiania
Puanuianssufiduasuanuduiusmedany
ausaniienigluesdnis ngRnssuwmantutae
AUAYUDIANIT FIAN LAZANTNLINROUNI
Fndnenluivinenu eaenndesfuauiseves
587U DUTAM (2549) UTeNIUNs Mo3LTe7 (2546)
wazlNYIY ToSeEEA (2547)
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