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Effects of communication program on communication skills and

relationships between caregivers and older adults with dementia
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Abstract

Effective communication between caregivers and older adults with dementia within families is crucial
for providing quality dementia care. This quasi-experimental study with a two-group pretest-posttest
design aimed to examine the effects of a communication program on communication skills and
relationships between caregivers and older adults with dementia. The sample consisted of 52
caregivers of older adults with dementia, randomly assigned into an experimental group and a control
group, with 26 participants in each. The intervention tool was a communication program comprising:
1) education sessions on dementia and communication techniques, and 2) home visits and counseling
support. Data were collected using a communication skills assessment and a relationship assessment
tool, with Cronbach's alpha reliability coefficients of .90 and .91, respectively. Data analysis involved
paired t-tests to compare pre- and post-intervention scores within groups, and independent t-tests
to compare differences between the experimental and control groups. The results revealed that,
after the intervention, caregivers in the experimental group had significantly higher communication
skills and relationship scores than before the intervention and compared to the control group
(p<0.01). These findings suggest that enhancing caregivers’ communication skills with older adults

with dementia can foster better family relationships and improve dementia care.
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with dementia
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nsanwRaualungumIuaNdlngaumsBnuluseiulSynns Seuay 57.69 SusTseu Zevay 19.23 uay
Fulszaudenas 11.53 mudu faualunduvnassdrlugjaunisdnulussduussaufnudosas 69.24
Fulseufinen Sevay 15.38 uay USqans Seuaz 15.38 Lﬁ@LU%UULﬁSU%@%aﬁﬁlﬂﬂaﬂﬂduﬂﬂaaﬂLLaz
naumualifienauanAtsiu famed 1

713197 1 Toyamnluvainguveasiazngualuau (n=52)

HauanguaIuay Hauangunaags )
" " " ” X/t p-value
U Sovaz U Sovaz
a1y
20-40% 9 34.62 2 7.69 R
~ -1.48 0.14
41-60Y 17 65.38 24 9231
X=049.23, SD=13.63 X=54.07, SD=9.51
el
e 23 88.46 17 65.38 390°  0.051
Y 3 11.54 9 34.62
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v v '

Q@LLaﬂf;jﬁJﬂ’mﬁiu @@Ltanqummaaq 2
" - " " xX“/t p-value
F1UIU ERIEGH F1UIU ERIEGH
ARTUSATNEUFE
151 6 23.07 7 26.92 .
. 0.11 0.951
619U 18 69.23 17 65.38
NUNY/ME1319 2 7.70 2 7.70
STAUNISANE
Tuilaseu 0 0.00 0 0
Uszau 3 11.53 18 69.24
AGELEY 5 19.23 q 15.38 7.18° 0.131
aulsaN 2 7.70 0 0.00
USeyaed 15 57.69 4 15.38
aannUSyens 1 3.85 0 0.00

b=x2(Chi-square), >=t (Independent t-test)

2. WRsuisuRsLUuTinue SR oA suarAs LSS MIsE el guaazdgsenefiinnraueaidey
MUNSUSVRIAUATOUNTNARDY

wui1 neumsnaassqualungunaassuaznguaiuay dazuuunuen1sdoaisuazazuY
Atusnmszvinegpuatasigeengifinnzaneadeumunisiuivesiaualiiuandnaiy famsiei 2

M13197 2 WigumguAzIIWTINYENTHoM ST ALLULENTUEANMUNTSUSUREALANBUN1TIARDIYRY
NANVARBILALNGNAIUAN (N=52)

fouNAang fouUNAang
ANAZLUY (NJuAIUAN) (ngunaaeg) t p-value
X SD x SD
Vinwzn1sdedns 85.21 12.07 83.54 11.4 0.83 0.41
RSN 63.46 5.38 60.96 7.87 1.21 0.23

3. Wisuifsunzuuuvinugsdemsuasazuuuduius Mmszrnagguatazigsongiiiinzane uiey
MUNTSUSVRIAUANIUNNTT USRI ALAN OULAZEINTNARBIVINGUNAGDY LaNGUAIUAL
,
Amraveadeumunsuiveguagenitneunsmnasseddiduddameaiin (p<.01) drunguniun
wui Faualunguamuauiinzuuuinugnisdoasuazazuuudusiusnm szrinaauauasgenefiiniig
aupaidenneunazndansnaasdlaiunnsnaiu fnisad 3

wuin doualungunaaeslinzuuuinyenisdeansiasasiuuduius NN sEnIEnuALALEgIeg il
A

9

M13197 3 WIUBUAZMUIWTINYENTARaTHAL AT UUFLTUS A IMANUNNTTUS VR AUAN D UKAL AINTS
VARBIYDINAUNAGDY LALNAUAIUAY (n=52)

, BHINAADY . v
NaUNAABY , p- NaUNAADY NANNADY
, , (nau t , , t p-value
ANASLUY (nauAIUAY) ’ value  (nguAILAY)  (NHUNAADN)
NNABY)
X SD X SD X SD X SD
Vljﬂ‘t%mi?‘iami 8354 1114 9950 583 -722 0.00% 8521 1207 85.08 1223 0.10 0.92
duwusnm 6096 787 6854 462 -504 000 6346 538 6245 580 181 0.83

**p<.01
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4. WRsuiisupzuuuTinugmsdomsiareziuuduius szl uanasigeenefifinnyaeades
NAINTNARDY TENINNFUNARDILALNGUATUAL

WU AzLUWTNYEN1a oasarAzuuudITUS AW ST a auaLaz] 3oy Aianzauead ey
mumssuivespualunguvaassganiinguauaueswiltedAnmeada (p<.01) fmsnsi 4

M15197 4 WIgumguAzIIWTINYENTHoM LA AZLUUAITUE A NN TTUS VR ALAAINITNAG DS
FEMINNFUNAADIUALNAUAIUAN (N=52)

NAINAADI WAINAADY
ANATLUY (nguAuAL) (njunnaeg) t p-value
x SD x SD
Vinwen1sdedns 85.08 12.23 99.50 5.83 -5.05 0.00%*
duiusnIn 62.45 5.80 68.54 4.62 -4.01 0.00**
** pe 01
anuUseNa

nnsthlusunsunsdeansluldfundudaedne wuin ngudiegrdlungunaassiinzuuuiade
yesvinuENsAeansganingumuAy wazgenitneunnassnsiiedfymisadia (p<.01) esurelednnisld
Wsunsunisd eansagyi b quadanudaudlaidsaduaizanend o lalunginssunay
ArwifeInsvesgeorgiifanoadeuldftu nislidmeiidiilade uasuanainiiimnzausgsgoulen
wadan1saunudu asuatugUlglagnisegnssnumi In1savaneniiuegiainzas dawalviauise
nouaussrgeosfiianzanendoulfogamuzanuaranauduauvianiiziaieaioraiAaduainnis
doansilaiidlaty (Wannakham et al, 2022) :nmsAnuNddeianlusunsumsiinsinuensdoans
Tifugiqualusdeves Dehdari et al. (2015) wuin nésnmsininuesdoasiuggeegidaizausadon
wteliauaiivinuenisquatiaeengiinneasesdonfifindy dumssuiifeatunisenisquadaseny i
Amzaneudonanateafitiddy denndasiun1siteves Johansson et al. (2022) finudn Q@Lmﬁﬁmm
dlauaeilinwgnisdeansiuggeengiifinnzaueadouszannsadeansiudgiesfiinnzaueaden 1l
UsyAvEnmannu uazannsnanAI BTy Isuauaeave g it amraussdenld uenanitadedd
wamsaulunsquagifinnzaueaden Ao szeznailumsgua woAnssuanueien MssunmzguaImme
Au3ANMN waganulnadan ity Felymmanilenansauttamidlnensduadunmsdoansiidvssavsnm

uenaninailusunsunsfeansluldfunguiedne wut ndushegdlunduneassiinzuuuiai
YoaduUsAMIENINNE quanazs a0y I nraueud engeninguaIuaY LazgeninnounAaes
ogsiitfdndyneadin (p<.01) e8uneledn Wsunsunmsdeansuenanlsvinlidauadianudlofmgingsy
uaramiaIM ety idamzanendomuda falldwsiliduiusamssnitdquauasdaseogity
(Wannakham et al,, 2022) 91nA15ANWAHIUI WUIY 158 oA 5T dUTEANS A il A udusius iy
duiusnmszninayana deandesfun1sideves Bannon et al. (2020) finudn dustusnndiAsiauduiug
yananfunsdeansiifiussansnmvosisansdie Wuieiunsfinyves De Netto et al. (2021) u1
dnuaigmsdeansiidnasensaiisduiusnmilanudiius funismevausadeuinuesgsndadunisBudiuin
msfeanslagandonuin anuidleaunseilidanudladetusaefunniu venanidaonadosiunis
F98u09 Morris et al. (2018) inud f{quargegifianzanedou Aldsunsininygnisd eansiid
UsrAnd mmagyilianuduiusssrinadquatudgeengiifamzaneadonfidu e nisdeanstuggeeny
filnnraneadeniifiuszavsnim Tneldvinueils yadnamuesiguadesuansiansliiesi Wramunsm 3
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anafiueniivla msliAsomasindesinzan Limslidmednvasduing msnailny viedmya
Snuadaaudy |

wiiiinwensdoansiivsravs nmwesiquazdiviilinisdeanssuiu shligquaid o
Fosmsveatitae fanuddnpemsodvegimiiunseunsaififgeenefiinmyassdon Fnwenisdeansi
fiusvavsamannsovhliAnduiusnmita i lugannm@iaiasoly

vaiuanuzlun1ivy
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msidsauumiuaula Msdeansiduin MsmuAueIHAlTEINLLEY LAYANIATINUITHINANITAUNU
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Tumsdaafudifusnnddamaronunndinvespuanasigiengiiiinnzausdes
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