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Exploring the rapid response situation of the nursing team

in caring for elderly patients in a private ward

Churairat Chaichana, B.N.S.!
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Pratyanan Thiangchanya, Ph.D.?

Abstract

Elderly patients are considered a high-risk group and require the expertise of the nursing team to
take care. This qualitative research aimed to explore the situation of rapid response of the nursing
team for elderly patients in a private ward. Sixteen Informants were purposively selected including
10 nurses and 6 non-nursing staff, from a private ward 2. The research tools consisted of a personal
information form and a semi-structured interview form. Data were collected through in-depth
individual interviews. Data from the interviews were transcribed verbatim and were analyzed using
content analysis and building the trustworthiness of information according to Lincoln and Guba's
guidelines. The study revealed the situations as follows: 1) a lack of an evaluation system and
search for elderly patients at risk, 2) inappropriate care become to insufficient knowledge and skills
of the nursing team, 3) a lack of communication of problems and participation in quality
development, 4) the problems and barriers in managing a rapid response of the nursing team, and
5) supporting factors to successfully manage a rapid response of the nursing team. The findings
suggested the need for 1) knowledge and skills development for the nursing team in assessment
and comprehensive care for the elderly, and 2) good communication for effective management.
Future researchers can utilize the results of this study to develop a model for the rapid response

of the nursing team for elderly patients.
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