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Effectiveness of Implementing Clinical Practice Guideline for
Patient Triage among Professional Nurses in Emergency

Department, Chiang RaiPrachanukroh Hospital

Thadsanee Parkphumwinitchay Sophit Wiangosot
Emergency Department ,ChiangRaiPrachanukroh Hospital
KrittapatFukfon

Boromarajonani College of Nursing Phayao

Abstract

This quasi-experimental research aimed to identify the effectiveness of implementing
clinical practice guideline for patient triage among professional nurses in the emergency
department, Chiang RaiPrachanukroh Hospital before and after using the clinical practice
guideline. Participants were 22 registered nurses working in the emergency department, Chiang
RaiPrachanukroh Hospital who were trained using the developed the clinical practice guideline
for patient triage. Research outcomes were a correction of 1,500 patients screening before (750
patients) and after (750 patients) implementation of the patient triage guideline. Patients
screening records were reviewed by the experts to identify whether or not the screenings were
correct using a research check-list form. Data were analyzed using a differential statistics.The
results showed that after implementation of the clinical practice guideline for patient triage the
correction of the screening increased from 69.47 percent at prior to the study to 93.33 percent.
Underestimation of emergency patient screenings was decreased from 13.73 percent to 0.93
percent also the overestimation of emergency patient screening was lower (5.73%) than before
the study (16.8 %).These recommend that the clinical practice guideline for patient triage was
effective for the patient screening at the emergency department and may be applied
appropriately to other emergency departments.

Keywords : effectiveness, clinical practice guideline, patient triage, emergency department
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