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ABSTRACT

Patient safety management is very important for working in hospitals of professional
nurses. This study was a descriptive research that aimed to determine the relationship and
predictability of personal factors, job characteristics, risky tasks, work ability, and patient safety
management among 400 professional nurses who were working in community hospitals. Self-
administered questionnaires were used for data collection. Data analysis was made by using Chi-
square along with the mixture model for identifying the levels of patient safety management, and
Logistic Regression.

The results of the study showed that the highest percentage of the samples had a
“moderate” level of “Urgent and Complicated” job characteristics (48.0%); received a “moderate”
level of superiors’ monitoring (51.5%); had “moderate” levels of risks at work (48.5%); had a “very
good” level of work ability (53.0%); and managed a “high” level of patient safety (56.3%). It was
found that the working experience in the current position, the chemical substance related risks at
work, and the working ability related significantly with patient safety management among
professional nurses in community hospitals (p < .05). The chemical substance related risks at work,
the ability to work in their current position, and the mental health status of professional nurses in
community hospitals could predict patient safety management.

The findings of this study suggested that there should be an assessment and observation
on nurses’ performances regarding the chemical substance related risks at work together with training

them to understand and be able to apply knowledge in assessing risky tasks.

KEY WORDS: Risky Tasks / Work Ability / Patient Safety Management / Professional Nurses
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