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Correlation Coefficient and biserial correlation.

Abstract

This cross-sectional survey was to measure level of stress among nurses and nursing assistants
worked at medical unit and to identify the association between personal factors, working factors, and stress.
The sample was randomly selected of 195 nursing personnel with at least 1 year of working experience
at medical unit of a government university hospital. Data were collected during 28" July — 9" August

201 3 using Stress Test Questionnaire (ST-5). Data were analyzed by using Pearson ’s Product Moment

Findings showed that majornity of the participants had moderate level of stress (41.30 % ). Personal
factors negatively associated with stress including age (r = -0.219) and working experience (r=-0.201).
The factors that had positive association with stress levels were work burden (r = 0.267), conflicts and

unclear work role (r = 0.401), and non-suitable working environment (r = 0.243).

The recommendations were to adjust workload, working responsibility without overlapping of
nursing duties. Budget for work incentive should be set, and overtime subsidy rate should be increase.

The working environment should be improved such as better air ventilation and adequate lighting in a work place.

Key words: stress, nurse, nurse assistant, medical unit, government, university hospital
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