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ABSTRACT

The objective of this survey research was to study the quality of work life and
factors affecting the personnel working in hospital blood banks in the 3™ and 9™ Public
Health Regions. One hundred and thirty personnel were the sample group and questionnaires
were employed to collect data during 1-30 March 2011.Statistics used for data analysis were
mean, standard deviation, t-test, One —way ANOVA, Least significant difference, and
Pearson’s Product Moment Correlation.

The study found that the level of opinion relating to the over-all quality of work
life was medium (X = 3.1). The aspect which was mostly agreed upon was the safe and
healthy working environment (X = 3.3).When comparing the quality of work life to personal
factors, it was found that the personnel with different monthly income had different opinions
relating to quality of work life with a statistical significance (p = 0.05). The level of opinion
relating to over-all organizational atmosphere was medially agreed (X = 3.3). Analyzing the
relationship between organizational atmosphere and the over-all quality of work life found
that organizational atmosphere in the aspect of policy and administration had a medially
positive relationship (r = 0.56) with seven aspects of quality of work life except the aspect of
adequate and fair salary and other financial benefits. The organizational atmosphere in the
aspects of the nature of the task and working environment had a positive relationship with 8
aspects of quality of work life. Only the aspect of the risk of the task had a negative
relationship with the quality of work life in the perspective of tempo of living.

Suggestions for improving the quality of work life of personnel working in blood
banks were: Review the policy and plan for career growth and adjust financial payment to be
more equitable and fair both in terms of salary and honorarium. The organization should be
arranged as a professional bureaucracy and the structure should be classified by skill and
expertise. A certification test for expertise in blood bank knowledge and individual



certification should be administered, There should be regulations for rest allowance after
overtime work.

Key words: Quality of work life / Blood bank personnel / Public health regions
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