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Abstract

The purposes of this quasi-experimental research were to study effects of using discharge planning
program on readmission of children with pneumonia and caregivers satisfaction with nursing services in
medical unit, Queen Sirikit National Institute of Child Health. The research subjects were consisted of
30 caregivers who caring for children with pneumonia. The subjects were assingned to either experimental
group or control group. They were matched by age, educational level and experience of caring for children
with pneumonia. The research instruments were the workshop project, the workshop program, clinical
nursing practice guidelines for children with pneumonia, handbooks for caregivers of children with pneumonia,
discharge planning handbooks for nurses, observation form of nursing practice. The data collection
instruments were readmission record, and caregivers satisfaction with nursing services questionnaire,
tested for content validity by five experts. The content validity was .86 and the Cronbach’s alpha coefficient

was .91. Statistics used for data analysis were percentage, mean, median, and Mann —Whitney U-test.

The research findings were as follows: 1) Re-admission rate of children with pneumonia in both
groups was not significantly different; and 2) Caregivers’ satisfaction with nursing service in experi-

mental group was significantly higher than the control group (p<.05)

Keywords : children with Pneumonia, re-admission rate, caregiver’s satisfaction, discharge planning program
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