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Abstract

Introduction: The transfer of sub-district health promoting hospitals to the provincial
administrative organizations is one of the government’s policies to facilitate access to healthcare for
local people. However, the quality of services after implementing this policy has not been examined.

Research objectives: To study and compare the performance of subdistrict health promoting
hospitals that transferred its missions according to the 2023 primary-care service quality standards of the
Ministry of Public Health among the three provinces of Khon Kaen, Prachinburi and Suphanbuiri.

Research methodology: A cross-sectional study was conducted, collecting data from 144
subdistrict health-promoting hospitals across three provinces, using the 2023 primary-care service quality
assessment form of the Primary Healthcare System Support Office, Ministry of Public Health. Data were
analyzed using descriptive statistics and Kruskal-Wallis Test.

Results: The average score of the primary- care service quality assessment of all three provinces
in all eight parts were statistically significantly different in 4 parts: 1) Management system, 2) personnel
arrangement and service potential, 3) primary healthcare service system, with statistical difference levels
of p <.001, and 4) medical and public-health laboratory system, with a statistical difference level of p < .05.

Conclusions: Management system, personnel arrangement and service potential, primary healthcare
service system and medical and public-health laboratory systems differed among the three provinces.

Implications: Primary care units should utilize the evaluation results to improve their services to
achieve comprehensive coverage across all aspects of care. Subdistrict Health Promoting Hospital
administrators, in particular, should analyze their staffing needs and forward them to the Provincial
Administrative Organization for overall analysis. This implication could inform the development of staffing

frameworks and the allocation of adequate resources to Sub-district Health Promoting Hospitals.
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promoting hospitals, transfer of duties to provincial administrative organizations
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