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Abstract

Introduction: Providing health-care services in Intensive Care Unit (ICU) must also be extended

to the patient's family members to provide holistic care to all of them. .

Research objectives: This mixed methods study aimed to: analyze the situations and
expectations for health-care services of patient’s family members in the ICU of Surat Thani hospital,
develop a model for health-care services in response to the needs of patient’s family members,

and evaluate the appropriateness of the developed model.

Research methodology: Sample were recruited using purposive sampling technique and
consisted of two groups. The first group was for analyzing the situation and expectations for health
care services of patient’s family members in the ICU. This group consisted of 52 participants (32 for
quantitative data, and 20 for qualitative data). The second group was to evaluate the appropriateness
of the developed model. This group consisted of 4 experts. Two sets of questionnaires were used:
1) questionnaires and an in depth-interview form for analyzing the situation and expectations of health
care services of patient’s family members in the ICU. Nancy C. Molter and Jane Stover Leske (1983)
gave us a permission to translate this tool into Thai and then this tool was used in this study; and
2) an evaluation form to evaluate the appropriateness of the developed model. The content validity
of these tools were verified by 4 experts, and it was 0.78. Qualitative data were analyzed using

content analysis, and descriptive statistics were used to analyze quantitative data.
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Results: Research findings were as follows. 1) The patient’s family members in the ICU rated
the situation and their expectations for health care services overall at the high level; in order from
high to low expectation: assurance, information, support, and comfort, respectively. 2) The developed
model consisted of seven components including: (1) communication of clear, true, and continuous
information; (2) information about the necessity and benefits of the medical instruments used; (3) patient
family members’ participation in decision making and taking care of patients; (4) psychological care
and therapy for patient’s family members; (5) knowledge about rights and benefits associated with
medical treatment, and coordination with relevant divisions; (6) a suitable environment and services
to meet the needs of patient’s family members; and (7) fast medical services with modern equipment.

Finally, 3) the developed model for health care services of patient’s family members in the ICU of

in the ICU.

Surat Thani hospital was evaluated as suitable (88.88%).

Conclusions: This study reflected that patient's family members are the important clients

which significantly lead nurses to provide holistic care, and also to improve the quality of nursing care

Implications for practice: The developed model can be used to provide health-care services to
meet the needs of patient’s family members in ICU. However, it may take into account that the needs

of the family members might be different and it depends on the context of each hospital.

Keywords: model, health-care services, needs of the patient’s family members, ICU

NI

'
o Al

n1siudieguLsesaLdnATauATITIlASY
nsqualunegtaentindidgunsaimansunndsia
Fudouraslasunisauasetlnddausenauiudednin
vosszoumsidey deyatnasifeatuanizguain
losulaidanuuduey JeneliAnauaienadeandn
ATOUATILAETIY

AMUFBIMIVRsENANtuATEUATIIUATIEINGA
dwalviaundnaseuaiidngnnigingamuaniunisal
(situational crisis) LAnAUIANALATEA NAGY ga81nla
dunts wazllanunsoufiRnishasing g Iiduuni'?
Snitamenunatnagiinusndeyaiinnandia deya
msvesmAaes Avsn1sinw videanzvedsaiintuiu

AUeanninsiiandnaseuadilanassuieainy

8n°* wonaniu nisAndedeasiililifiemmediniy
aundnaseuadathefunenia msldsutouaiieaty
itaelinssfuanudesnis wiensiunisnoude
Fodlaviesdu q waylilannsaszuieanuianvednules
wazvanslididsla eiliaundnaseuaiaufnainy
Innfnauiissnniu’ nmaneiutediieingaitogluleds
FWpImpUAUDIAIABINTYRIHERAY AL TNATEUATY
wiumsquanuuesAswiiaseuaguynidguaim léun
Ny Inla dau wardnigaiuvesUie uavaundn
Asaun$ Inedlithvsngnanvesnisguadie nN1sanA
ninswresieaneInts Jesiunnizunsndeu
#14  waztfiunanmTinvesgiisuazaundnaseunia
R TRV P P N P oK Ve IR BT oK LRI A R TVl

I a = U Py v a I3 1
WUALTNAUNUITDIATOUATY LIBRUI8UNTTIAUULE



arilnansynuseaundnlunseunfadioseiunenain
zUsEiiiuAUABIN15VRRUIBLAIRR U TTIIUAIY
Aean1svesanI¥nluasouasifUlienie Faaudn
avauaTIfoINsiiduTnluntsauaUivegelngda
wagiluunasatuayuiid dafidreliguasingame
Bt NYIUIBFIRDINTENLNDIAINEIAYIDIATOUAT)
fiflaviswasieaudutievesiiag
unumvesngualuvegUlgledy funum

drAnlunisguadigingauazani@nasounia Lilesan
Judfieglnddaduitheings wazaudnasouasiuin

Y
S 7

ign’ UarAINNSANWIeY Singdong Wag Jidtbpuyya®
WU ATEUASIAVOULNIDIHENITARATDINETUIATY
6 Fu Tanidulszaumsnifinevausauarlineuaues
ANURBINMIYedadnAseuada laun 1) mslasudeya
2) M3guadnlanara1sual 3) N1INOUAUDIANUABINTG
mendgan 4) msldfuanuazmniileiingeins
dUrslulsaneauna 5) nisddusiuauadUae uas
6) MaduiaBuMsUTUTvetasauRth Mafinuilaziion
TiudneuiavedUaesledy dunuimddeglunis
Usziiutymn Wagn1IMeuaLeInURBINTYBIANITN
asaunsIfUILINgn
wwInatunsUfURReALABINITYRIaUITN
Tunseunsrvestasledy Aonislviuinisiineuauss
Audesnsvesandnaseuna uazideldianiedos
fiovsmfuanuaudesnisvesnsouadafineingaiy
FENILUUATIINNNABINITVRIATEUATIUIETING A
(Critical Care Family Need Inventory: CCFNI) f13
wnAaguin1Eings efnwAudonIsvesadn
AsouRSIUIeINge LuIAn uaziaIesdlefsnaiagn
i lldunsvanslununisauadnuigiaelunedUas
Ingemngiinialulan Wichittrakulthavorn® I6@nwn
AUABINTITUATNITIATUNITNOUANIAIINADINIS
vaugiegeeguazaseuadluvedUienindasnssy
AUKUIAAYEY Molter and Leske™ lmgld CCFNI
lun1suszifiumnudeanisvesauBnaseuniigiae
WU NTUSNNTANITONDUALBIAIINABINTVBIAUNTN
asounfaldegasinaneviolusedugs el manou

13919398q9nMLAEN TN IVIA T 38 QU 1 4nTIAN - LIwIgU 2565 H]

AUBIANABINITNINIG NITADUALDIAINABINIS
N193N015U0] LAz Iy NMTROUAUDIAIINADINIT
guaednslndda nsrevaussANfiBsnIAHDAS
9619959LUNTIWT waEN1TRBUANBIAIINABINITIY
A3AaUsEdTu MslduuiAnues Molter and Leske
JauduumanmsifiuaunmwlszavsnmmssnymeTua
AUaedngauedlsmeuala

Tsaneuaasugisnd Wulsaneuiagud
seAuRREi un 800 LRelaN1uN1TTUTOWINTgIU
sfuAMAMALLNATEIL HA U 3 Yesanitiuiuses
AMATNEDIUNYIUIE (83ANITUNIYY) (Hospital
Accrediatation) n1sWaUIAMAINNITUIATDENS
soifleunffuuinimnszsuanmsdisanufni
yesfthnazandnaseuniIfifunisinuluveriae
le@y #ian15USNIS (IP Voices, 2562) adsit 1 e
WOuAAN WA, 2562 WU flhedanudEndiadeunnd
weruailvinissnwiegadind uwiAdsidnduau $an
Sasauazmmiseenlilld fAnliaurglainufoundsy
fulsaieuss wazadnasouniagtiesinmuiiuii
ynansmansuimslinisinwifiseiadui us
Tsmeunagiiedudwaunn vhlisandasn dsiune
muaganilsmeallidliifismeiaznovauss
AUABINITVOIATOUASI' 2INNITABUAINAUAIN
nshiusnsnudn auamusnistegsateglussiunela
Anduforar 56 waddlufinisUszidiunudesnisuas
N3 ATUNIINBUAUDIANUABINITVDIAITNATOUAT
funelunedieledy §iselugrusmeruiaiufifom
aglunegiaelode 15 U Jsaulafnwiadiudednis
wazNIIASUNITNBUANDIAIINADINITVDIANITN
asaunTEUeIngeluledy uazaruanmnsalunislinig
wgUailoneUALBIAIFDINTURsEINTNATEUAT
dthe wavdhundudeyalunsimuguuuunsdauinis
N3N INGIVIATIAILNTANDUALDIANUFDINTUDN
aunnaseuaiigtigings warliyarainsauguan
Pieadedldnsendndsaudfglaelduuifanis
UseLliumNuAaINITUINITAUNINTBENITNATEUAT
fUae uazld Stetler Model Wunsauluimuizuuuy



[ﬁ Journal of Health and Nursing Research Vol. 38 No. 1 January - April 2022

MsdnUinsauAmIiieReUALB s BN TRIANNTN
aseunTiUhe verUisledy Tsmmeuiagstugisl
fdedsaulafing anmnisalanufsInIsuINITEuA N
vasaunnaseuaTigiiy vegUiuledy afeguuuy
MsdnUinsguALiieReUALBsAMHBINSTRIANNTN
asauniIUe vediieledy uasUsvidiumnumnzay
YoagUluUNSInUINSgUAWLIRaUALBIA LRI
vesau1dnaseuaTigiiey vedUisledy Tsaneuia
qauq il

TMnUsEAIANIIIY

1. Wiedasganinnsalaudeanisuinig
gquanvesanrinaseuniifgUie veyUieledy
T3aneu1agseg ot

2. Wilea¥1agduuunisdnuinisavainiite
FRUALBIAIINABINTVRIANTNATOUATIHUIE KU
Loy lsaneruragsug sl

3. Lﬁanmﬁummmmzammgﬂuwma
FnunisguaniilonsuaueinNFeINITYeIANITN
aseuniIUe egUasledy lsaneuiaasugssiil
528U

n31deiiduntsideuvunaunatu (mixed
method research) sgwinadayailisuTunuuazida
A AUTIUTITaYasERIufouNnT AL vy
W.A. 2563

Ussrnsuaznguiegng & 2 nau fail

nay 1. dwfumslieseianimnisal

Uszns A axndneseuniaitheingaiiihsu
nssnwmenuatuverdiaeledy lsmeunagsnug sl
i 8 lady aw 2,295 Au lnelsudeyaaingUae
1 Ay faundnaseunirfiguagtavegsoilles 1 au
NAUAIBEN AREDNLUULAZAY (purposive Sampling)
nvegUagledy 8 lede 9 ag 4 au 91U 32 AU

ngu 2. dmSunsuseiliuaumiEaNey
sUuvy Wuinsenandiidenanizinzas d1uu 4 au

w3asileldlunisdniuniside 1 3 4n

oiun

ol 1. wuussUAANMANTAlANFeINTS
UIN13gUAINYataNBnasauaiUleverUaeladey
u1INKUVARUINTRY Molter” Taglasuaumyalv
wlaunwivewaziwld S1uau 5 du Useneudie
1) fumnuidesiuuazanaiinnina 2) fMuain
aunefidsduisauazen 3) Anudeanisiudeya
4) AINABINITAINMILMTOATUAYY Uag 5) AN
Foansiuniseglnddagiag Tdiumeianuderiy
owinfiu .95

Yol 2. wuuduniwainaudesnisuinig
gunmwvasasnBnasauaiifiaevedlaeledy saiwn

¥
=

FuanuwiRaves Molter 5 s tnewnadissziiu
frow 5 g dall 1) MuRndnsquainuiiyaaalu
asauaIvasiiulasuvnzedlunedUisledy 1Ju
ognlsthe 2) Weyamalupseuaiilinsidutisausies
ihfunssnuiluvedngledy viudnssdousduile
FunsuivesinedhiumsinulunedUlsledyegasls
3) nsaanugnisoiluudagfuresituilioaudn
asauaTidrsunsinulunediieledy 4) vinuidn
ogdlsiumsguanseuaifildsuaInmeIuia 5) uenan
dsfaundnaseuaildsunsguasgud vinuAndiun
sldsumsquasslsiiia mszwale Téiuuudunval
wmmendriaruassauionn (V) ety 83
i 3. wuuUsziuANUINE AU FULUY
Aimuntu WAL UUYsEI UL UIU TR0
The AGREE Collaboration® #1uau 5 du laud fu
voulwauazIngUszasd audilduladiuds sy
duneesunounisini Funnudnuuressuuuy
wazdmuuumemslull anaseumunsweilon
(CVI) fidwviniiu .78
nsivingansvangudietng

¥
v A

n1539ilasun1sSuseInINAmMENIITUNIS
sesssumAdeluigud Tsmeagnugisnd i
60/2562 szynsaniunsidenvinvdnsvesiidnii
35y Tnenstuassoazidenvesnisite nsdiy

A153981A8AUALASIY N1SAIUINEUERUWNTINITY



M3FNHIANUEU NFUNAUBRANTANHINNT I Uag
Hlideyatavsnarenidnnisihiiunisidelanasanm
mafiusiuswdoya

)

A3dednfiunisifiusivsndeyadionuies
Tnowvalu 3 szey

el 1 Anseianmnisalaiesnsuing
guamvesaundnasaunsitievedUisledy Taeiiu
foyaannguiogaduaninaseuasatfing vettae

lo@y Tulsanenuiaasnug$s1il 91uau 32 au Adunis

2e
=D

ya v o

1.1 H3ivgu

fogneu lnetasidnsreunuuaeundueynna

dl ¥ 1
MWUUFRUDIUYAN 1 1WﬂQM

dwlungusegsiisnumisdelioanuiodiymimg
anee Pidedugerudennuluuuaeunliile uag
Tigneuidendiniuiazde udrduiinAinovaly
Wuuaeua1u nsmeukuvdeunlinaauarUszan
20-30 Wil longufeguneuLuUABUNILATIUEN
HI8NTINADUAINYNABILALATUIIUVBILUUABUAY
AewhlUlasgrmsatasely

Y ' £%

1.2 fAjeanfunisdunvalnguiiegianieg
2 log

=

AULee InglthuuduN ¥alaINASBILR 8N

]

p1undusiegfiazay fazA101u WiouveayyIN

LR

=1 v = @ o W
VUNNNULALIAUUNNUTELAUAATY

13919398q9nMLAEN TN IVIA T 38 QU 1 4nTIAN - LIwIgU 2565 H]

szezil 2 nsadeguiuy Taethdeyadildann
msAnweNFeIsiaUImsaunmilene aus AN
foansvesandnaseuadaiinelussesd 1 indaases
wazthinaeguiuulegliuuimises Stetler Model ™
szeydl 3 msUsiiumnumnzavesgULUY

o a

e U uuniauAunsreen 2 lUignsinnnal

Y 9
=]

Uszifiufiazau Tneliintesiioifoyail 3

nsaATeidaya

1. AT 1ERURYaaNINN1TAILAZAIINABINTT
uimsaunnvesasndnaseuasiiislunediieledy
Adunvuaeunnilngliaifdade (Mean) wazdiu
Jeauusnnsgiu (SD) uarlimsiiasesiilomn (content
analysis) dvdusuudunuaiidumaiuvaieda

2. WpsgndeyansUTEEIuAMIMIN ALYRY
JUKUUNITINUINITAVAINADUAUBIAIINFABINITVRY
aunaseuaiiguiaslunedUisledy dreadfias

wsssuntiauedeyaduiosazuareiade

HaN1339Y
1. @NNN15AILAEAILABINITNITUSNTEUNIN
vosaundnaseuniagUislunediieledy Tsmeiuia

g31u0 3511 MmN

#01MN13ILAZAINABINITNITUINITHUA N X SD AU
1. sumugesnisanudesiu 4.53 0.40 mﬂﬁqm
2. AuUANUABINITUOYA 4.26 0.64 Tl
3. muanudieinsguartieedelnada 4.08 0.58 11N
4. uANABINIINITATUAYY 3.71 0.66 N
5. fumudeaniseuaueiiaeiuisnidzaan 3.60 1.04 1A

LAY

4.04 0.51 N




[ﬁ Journal of Health and Nursing Research Vol. 38 No. 1 January - April 2022

21AR1519 FATNAITAULALAINUADINT
N15UINITEUAIN LAEAINTIULATIIEATU WUT
1PN ﬁmm?iaag"luizﬁwm (X=4.04,SD =0.51)
Fosudiuie fuaufesnseuderiuliaiadeg
Vifjﬂ (X = 4.53, SD = 0.40) 5998411AD ANUAINUABINTT
Joya (X = 4.26, SD = 0.64) AuAUfRINITALAKU
2819lNa%TA (X = 4.08, SD = 0.58) AIUANUADINTS
nsatuayu (X = 3.71, SD = 0.66) WagmuUAUABINIS
AaUeiidseseuazen endedifian (X =
3.60, SD = 1.04)

2. gﬂqumﬁ(m%miqmmwLﬁamauaum
ANNABINISYRtATnATeuATIEUeluverUleledy
Tsswenunagugiond udeyailsnainnsiieses
o (content analysis) luns39eUsunaazn1539e
AN ToeAUTENBUTRITULUY 7 B3AUsYNaU AB
(1) ﬂ?iﬁ@ﬁﬁ%@iﬂﬁ@ﬂ’lﬁ%ﬂﬁ]’té Juass wavseiondu
sveg 9 (2) mslideyafsrtugunsalnisuidninm
AUy wazuselovdlunmsienld (3) mslaundn
aseuafildunidlumsindulauaznisguasealndda
@ mslinsguanazieienanminlaaundnaseuniy
(5) mslleusavssng 9 Weafunissnwmetuiauas
msfndeUszautunthenuiiiedes (6) n1sdnanim
WnndeuuazdnuinisliisasuiesemudeIn1sves
aundnasaunda (7) nsliuinisnisnerunaiisinsa
waziigUnsaifiviuasty

3. ANUMINEANYRFULUIUNSIAUINISAUN N
saUAUeIANLRRINIYeaNTnAsauAT e luverie
lodly wud1 vdvdaunsanandenuindu 78
flanumunzaulaesiu Sovas 88.88 WieRarsansy
paAUsENEU WU aukuIn1en1sildle davuuu
Mﬂﬁqm Souag 93.75 T99AIUIAD ANUVDULIALAY
Taguszasd Tazuuuiosay 90.62 suiilduladudy
finzuunforay 90.62 Frupnudunavastuneuns
991 dagluusosay 83.37 LarAIUAINUTALUUDY
JULUU dlpzuuuioay 83.37

aAUsena

FUMUUNMSINUINTAUNNAR UAUDIANNFDINTS
veaundnaseuniafUislunediieledy lsmeiuia
avugioiifiadnetu telFefunenanuasdusznon
Y9393ULUY WarATaINEaNTasgULUY fall

1. jUuUUNsIaUIMIsguAmLiienouaLes
ANNFBINTSYRsANTnATe AU lurerUleledey
fimutuiinnaumngasuazsouiuld Tneguuuud
Adriiaunsinudeniiifu. 78 azuuuai
mnzaslagndosas 88.88 duiudosar 70° T
wngaINgzgULUUTITA Ul A R i deuuy
NALKAIY (mixed methods research) THaUSinaLaY
aunm hlsilddeyainouaussisanudeanis auld
sUwuuiauysaiuazaseuagu e delaueuuy
vosanTnaseuniauiiidifeitomdududiy
Tunsiaugusuy wagldannisdaunseriuinsgiums
n3U3Ns0ne 7 smeualfifuuunufiRuanza
FUUTUN B93ULUUAINTARBUAUBIANABINTTYBY
amndnaseunsitheluvedUagledy annisuiuuifa
799 Molter & Leske 114 1 5 d1u Ao Fun
Weshuuazaninninag fuanuazmnaus sudeya
aunslaedlndda uazdiunisdieimdeatuayu
donmdasfiun1sAneves Yublaphan'® fiwuin A
Uaoasdevesthelunmsuinsguam sududesende
unumvesgafiazatuayuuaziidiusuliinnig
Uaoafoudftay iAanadwsiiddoradUiouasdle
U3M3 uazdwmasieruidesiilussuuuimsaunnlag
59 wazUsznsi 4 fo JUUUMATeuUURALHATY
feifoidaUTnnuuazidiaunmililunisitended
villsdeyaianysaldmsumsiaunguuuunsdans
Uimsgunmilanza

2. B3AUTENBUVRITULUUNITIAUINTFUAIN
MBUANBIAUABINTTYDIANNTNATEUATIHUIETUND
fUaelede lsmenuiaaugssnil wud § 7 esdusenay

wiazasrUsenavafusele fall



2.1 nsdeansteyaitasestau 1Juase
wazsaidlonduszes o fie nsisvuunslideyausunis
Snwiegradugusssn ilaundnaseuasafinnnudile
TukuInianssher wazanunsaanauiaaalung
Wuthevesiuaeld nsdearsiuaseuniigiaed
wanzautuludsinduiidesiilsfafienevausinin
Aosn1svasAsaunifliedngn’’ aenafesiunsinm
94 Price uazAnz'® finuin aseuaiItheingadios
nslasumnouameniuananduaie deanslédy
mnusiladndUneagldsunsquaiiaigaviniiduldle
Aaan1ansudn dfuyrainsiinisquagUaelasudd
oSuefiinladng desmsmsuenmsmnuidultie uas
mssnwmuanduase

2.2 msl¥ideyaiieaiugunsainstidainw
Anudndunazuselevilunisiunld wedueings
Fududestiedosionazdnonmlunisquainuniiiuas
anunsalinsfnwiidudou’ fUasuraseienad
gunsalununeduaesslosszens aundinaseuasy
HUredseennauisnnauiivesgunsnisng g wiantu

2.3 M3fldIusnveauIInATouUATIIUNTT
sndulauaznisauasendlndtin fie NslviaunTnaseunt
fidusalumsquadihesgndlndde aunsatudesls
AIuaIvsenaenial nieivesinyifseibeui
aunsauendiuguanld vilvanauiandna
ADARRDINUIUIBYDY Ngoenchum® @onAaesiuei
Feres Yublaphan® lafnwinisidmsauvesgUaely
msassmnuvaeadslurinsaunmiinuin flheidu
dlasunadnslnensaainnisfuuinisquain Ay
Uaensevesireduimlidfgyuesmmunmuimsguam

'
' =

uneuil fgesneiiietiausiufanisiidusu
TunisasrenudasndevesdUis Aresduuu“yn
dloasde” dathlvigtaelduansunumisuduielils
fuuinmsguamitvaonfeunilan dun n1saouany
defiteasdelunisinw mselaldluseazidennis
duthe msduairdeyaiferiuemsidutisannuvas
Yoyafiundefio nmsanudilaluismsufiinu

wazn1slden mslvaundnluaseuasmsernlingale

13919398q9nMLAEN TN IVIA T 38 QU 1 4nTIAN - LIwIgU 2565 H]

Dudfidiusiulunmsguasny sauianisfiansandndula
enliudnsluanumenuiafiinunssusesnanm

2.4 nmshinsguauaztdetenan nislaaunn
aseuai Ao Tunsdfifuaeingmiifiennisuusedes
Tin1sguatuulsEAUYTEADIMNINITUNTE NINEUIA
FAINTPUANNUIATLD FIAN MIUAINABINTTVDY
Uae masnaunsguanseuaiIfUlIzanaulaniai
iosndesgaydesiing nawsiuiiovesiiuyaains
mansunndlunslideya wagmadenivanzauiy
ANUFBINTYRIATEUATY TedonndosiunuAITefy
WUIAAYDY Phajanasunthorn® wag Mitnick way
Ay findnndn amnudesnisnindesins nssuils
N358UEANEEN ANNBAEgURTSURUR nsnaRe
oSurensidenlosanuduiusszninegiae aseuni
wazyaraidufisn vemeruiaiinudrdydedin
sevanvnevewUielarasounts heliinseunsinany
ANUANLANUAZINT N TEARTIEBE 1A

2.5 nslRlESusanssng q 1eafuns3nY
weIaLaznsAndoUsTaufUiisuiieIfe
fio finsuszanufumhsnuiifsdeaieningans
Faaeapdeaiunuideves Nakarawong® lidnwinis
UM IwaSevesthefiTunsinwdudioe
Tuvedlsmenunaentuuimis suaemelvg) Swin
49981 Han1TITenud1 sEAUNTTuUINIIIINENS
fnsnuuaAniusenedndilisiilaesn uay
sesuegluszivun wisdused 4 du fde A
AvsiugiuioldFuuimamaaunin dudvsdiuyana
lusnenevesny waglsangrurandisduasuliglv
uin1sdafeAUsenimansgiisetiunsenin uay

v

N13UsEYIFUTUSINEUNIAINFAIR VAN UIBUA

G
F3uuinisnnszdu ileaiauaiuujduiusiaiin
Uselevisennauseoly uwazaenadesiuauideves
Nuanmai® la@nwin1sfuiansguevesguaely
T3meuIaaEIuasIysNYg Jminasugsod nan1sidy
wui1 Ms3udansiiasvesdtassunisiuitedns
vasgthglunsdndulaifisrfunsinwineiuia ua

auansluanududiudegluszauies mslasunis



[H Journal of Health and Nursing Research Vol. 38 No. 1 January - April 2022

UftRmmanSvesifilnewuin fuaedldsunsufifnu
avislusulaglisuuimamsguan sudvsfiayliu
foya suanslumsindulaferiunsinumeuia
wazsudnstunududiud

2.6 msfaanmwndounazinuinisliie
811186BAINABINITVRIANNTNATOUATI AR N15TA
szuvanmwadesluvedinefiduauiune msfiaundn
AsEUASIgIUENINATEUATY Tnsiralunisididen
ilvaunnaseuaigiigegluneingaiduiediu
fthe? aundinaseuniiinnuidnianiien wazlsiannsa
AuALIANIAITIAR TS sardanaten LA TalLNTS
USuih wagnisdndulavesauniinaseunt uazainnis
Anwmuin anudesnislimetuiasg duiiiou wane
Trihddla fasuuudesiiandu edoraidosnn viun
Y948 UARNWTIAN YL N TNEUNLNBITUTBN
weru1adIndn WWudnwasnerviaiivedld dndau
AU9e 2 578 senenua 1 918 wisnsvienuluwen 9
av 8 Plus JsdonndosuniAnves Wongsuansir®”
findnh malssmeauamisinnnmiunisvianss
nmsgualelald wazmeuauaAINABINITVRETUINNG
muieaniald eleduadeuiionelavesiliuinng
povALeIn RN LuTeNSuUIMIULug L
TN

2.7 nsliinismsneunadifianusiniga
wazilgunsaliviuasio Ae aussaurnetuia Tunertae
ledy fianunsalinisnerviaguisingasiegunsel
mansumdiviuatoiennusngs wiug aunsa
Tadayaungsuuinisliediumunzay aannnesiu
Afeves Jalowiec uaz Power” fingnuin mslvideya
Renfugunsainsthdadnw anudnu uazuselowd
Tumsihanldainnsiigiaelésugunsainistndadnm
fivannvangein Swrumndu shlfaindnaseuna
fnmnands wazlidulainazsietdadnunduasld
wiedla n1sdauinisavnimeesauninaseunsiiiae
Ingelunedireledy werurafislidesuielvaundn
aseuAsIFEniTesiu uazlirnusiuflemuusaznnsld
gunsalviniu 4 ravianslinisgua wasBeenanm
Fnlaandnaseunia

Jaauanuzlunsdnanisideldlyd

1. frun1sufuRniswenuna

1.1 we1u1aAsinisuseliiuaAufeIniIsann
mmiﬁﬂﬁLLﬁﬂ%qmaﬂam%ﬂﬂiam%ﬁﬁﬂw Wieanau
N13MBUANRIAIINABINITVBIANNTNATOUATINUIE LA
pg M zaNiuLazyAnaLaziiazlona

1.2 WYIUNIAAITABUAUDIAINNABINITVB
aunnaseuaigae Iddieaslasunisquatenlald
ueegedlumssnuivae a%ma%ayjaﬁmﬁ’umi%’ﬂm
nsneInsailsnlun1izingaunauITnAsouaIIRg
TALAU

1.3 wenunamsilalendliaunnaseunsale
wjmsmymmifﬁﬂﬁlﬁmﬁu Wiesunisshw wazlininu
ﬁuiadw@'ﬂw%lﬁ%’umi@LLaLa’ﬂﬂdLﬂuasiNa fens
wvmaﬁmmqmw souley

2. fuuleung

2.1 mnauagﬂLmeﬁmU%mﬁqmmWLﬁa
MBUANDIANNABINTTVRIELTNATEUATINUIE UMD
dUaeledy Tsane1u1aginugsonll deduimssedu
ORIy UazIEAUBIANT deussmeafuwlouienie
wwInmMsudialunsquanseuasigtae

2.2 TumsthgUuuumsInusmsguammnnauates
ilonnugesnisvesaunaseuaiifiaelunedie
lo@y lulvoradesiansanisrusisansveyliuinis
;:{i"uu%mma8mmgauﬁ’w%wﬁﬁﬂ’nﬂ,JLLmﬂﬁhasuaau,m'a:;
lsane1unag

3. YolduauuzN1sAnE1 I8 luaunAn

3.1 asiinnsfinwinaresnisunguuuunisin
U3NIEUNINAOUANBIAIINABINISVDIAUNTNATEUAT
Fnelunedineledy Tsmeiagsugssdluly e
UYFudgeguuuy LazvEIBHAlNDRDUAUBINIFBINTS
pUHUTEANS AN

3.2 A13iin1sfAnwINISTALIFULUUUSANS
auam nsdlffliongudu  soly iledunsatuanyuls
yaanslulsangrviafinisuaniddsuiiousain
Usvaunisal auﬂ’wmmmgmms@LLaQUaaﬁﬁ
AN



10.
11.

12.

13.

14.

15.

16.

17.

13315ILGUNINLAZNISHEIVIA T 38 AUVl 1 4nTIAU - LUWIgU 2565 H:I

References

Aquilera, D. C. Crisis intervention. In: Birckhead LM, editors. Psychiatric/ mental health nursing:
The therapeutic use of self. Philadelphia: J. B. Lippincott; 1989. 229-50.

Pryzby BJ. Effects of nurse caring behaviors on family stress responses in critical care. Intensive
and Critical Care Nursing; 2005;21(1):16-23.

Beckstrand RL, Callister LC, Kirchhoff KT. Providing a "Good death": Critical care nurses' suggestions
for improving end-of-life care. American Journal of Critical Care; 2006;15(1):38-46.

Calvin AO, Kite-Powell DM, Hickey JV. The neuroscience ICU nurse’s perceptions about end-of-life
care. The Journal of Neuroscience Nursing: Journal of the American Association of Neuroscience
Nurses; 2007;39(3):143-50.

Lazarus RS, Folkman S. Stress, appraisal and coping. New York: Springer; 1984.

Thongprateep T. Nurse: A fellow in distress, terminally ill. 2 ed. Bangkok: Chulalongkorn
University; 2010. (in Thai).

Kongsuwan W, Nilmanat K, Matchim Y. Barriers to critical care at the emergency room: The nurse's
experience. Songkhla Nakarin College of Nursing 2014;34(3): 97-108. (in Thai).

Singdong P, Jidtbpuyya C. Caring for the family of critically ill patients: perspective from their
relatives. Journal of Narathiwat Rajanagarindra University; 2011;3(3):17-32. (in Thai).
Wichittrakulthavorn S. Needs and obtaining a response to the need of elderly patients and their
families in the intensive care unit. Journal of Nursing Message; 2013;40(Supplement) :35-46.
(in Thai)

Molter N, Leske JS. Critical care family needs inventory. Available from Authors; 1983.

Suratthani Hospital. General information of Surat Thani hospital. Surat Thani: Surat Thani Hospital;
2017. (in Thai).

Molter NC. Needs of relatives of critically ill patients : A descriptive study.Heart and Lung; 1979;8(2):
332-339.

The AGREE Collabration. Appraisal of Guidelines for Research & Evaluation (AGREE) instrument.
[Internet]. 2006 [cited 2006 November 23] Available from: http://www. agreecollaboration.ors.
Stetler CB, Updating Stetler model of research utilization to facilitate evidenc-based practice.
Nursing Outlook; (2001;49(6):272-279.

Chahngmai S. Evaluation of guidelines for research use and evaluation. Christian University Journal
2006;12(1):15-24. (in Thai).

Yublaphan P. The involvement of patients in the creation of safety in health-care services. Journal
of Academic Resources Prince of Songkla University;2016; 27(3):127-38. (in Thai)

Bunyaratklin P. Communicating with the families of patients in the critical ward: nurse's role.
Journal of Nursing Thai Red Cross Societ; 2019;12(2):90-99. (in Thai).



[ﬁ Journal of Health and Nursing Research Vol. 38 No. 1 January - April 2022

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

Price DM, Forrester DA, Murphy PA, Monagham JF. Critical care family needs in an urban teaching
medical center. Heart and Lung; 1991;20(2):183-188.

Wilaichon W, Permpikul C. Know before you go ... ICU 12 facts you must know. Bangkok:
Hellervirk Co., Ltd; 2014. (in Thai)

Ngoenchum K. Participation in care decisions of the mentally ill family caregivers. Journal of
the Asian Graduate School; 2018;8(special):216229. (in Thai).

Yublaphan P. The involvement of patients in the creation of safety in health-care services.
Journal of Academic Resources Prince of Songkla University; 2016; 27(3):127-38. (in Thai)
Phajanasunthorn, B. Health status assessmentin critically il patients. Documentation of critical
therapy lectures for nurses, Faculty of Nursing Khon Kaen University; 2007. (in Thai)

Mitnick S, Leffler C, Hood VL. American college of physicians ethics, professionalism and human
richts committee. Family caregivers, patients and physicians: ethical guidance to optimize
relationships. Journal General Intern Medicine. [Internet]. 2010 [cited 2010 January 10] Available
from: http://www.spingerlink.com/openurl.aspMgenre=article&id=doi:10.1007/s1160600 9-1206-3
Nakarawong A. Perception of services according to patient rights of inpatient patients of a private
hospital Hat Yai district, Songkhla province [master's thesis]. Hat Yai Thaksin University; 2011.
(in Thai).

Nuanmai J. Awareness of inpatient rights of inpatients Suan Saranrom hospital Suratthani
Province. Southern Journal of Technology; 2015;8(1):47-54. (in Thai)

Leske JS. Intervention to decrease family anxiety. Protocols for practice applying research at the
bedside. Critical Care Nurse; 2002;22(6):61-74.

Wongsuansiri S. Guidelines for the provision of nursing services for patients in medium term
Nonthaburi: Media Tawan Co., Ltd. 2017; (in Thai)

Jalowiec A, Power MJ. Stress and coping in hypertensive and emergency room patient. Nursing
Reseach; 1981;30(1):10-15. (in Thai)




