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Abstract

Introduction: Registered nurses are health personnel who play a major role in primary care
services in chronic care management to achieve health outcomes of clients under the policy of
non-communicable diseases (NCDs) prevention and control. This study was part of the Thailand
Nursing and Midwifery Council Research Project entitled ‘Roles and Responsibilities of Nurses in Driving
Primary Health Care Systems’.

Research objectives: This study aimed to investigate nursing roles, and outcomes in their work
in caring for those with chronic disease in the primary care setting of Health Region 11.

Research methodology: This study used a cross-sectional descriptive design. Sample consisted
of 42 nurses working to care for patients with chronic diseases at Health Region 11. Data were
collected from April to June 2019 using a set of questionnaires including a nurse’s role in caring for
patients with chronic diseases, and a questionnaire on the outcome of working indicators related to
chronic NCDs. Data were analyzed using descriptive statistics (frequency, percentage, mean (M),
and standard deviation (SD.)).

Results: In Health Region 11, there is 88.10% of registered nurse practitioners working to care for
patients with chronic diseases. Only 21.43% were specialized training in chronic disease care. In terms
of nursing roles, the most common general role was providing individual knowledge for behavioral
modification (M = 82.02, SD = 24.12), followed by family support for chronic care (M =79.64, SD = 25.09),
and monitoring regular medication and ensuring medication adherence (M = 78.21, SD = 26.08).
According to chronic NCDs indicators, the unsuccessful work performance and no frequency were as
follows: rate of diabetic patients with LDL testing and LDL < 100 mg/dl; diabetic patients with
metabolic syndrome; and percentage of new patients with high blood pressure out of suspected
patients (Home Blood Pressure Monitoring, HBPM)

Conclusions: In primary care unit, the important roles of nurses in caring for chronic patients include
health education, promoting family and patients’ participation, and monitoring medication adherence.

Implications: Specialty and chronic disease management training for nurses should be promoted
to enhance quality of healthcare service with a focus on lowering risk for metabolic syndrome and
hyperlipidemia in diabetic patients.

Keywords: nurses’ roles, chronic care, primary care unit
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25.09) uazaudnnunisiunazlilidueidoiiles
(M = 78.21, SD = 26.08) fuasu ﬁ%aﬁlaﬁaaﬁqm Ao
nudnnsesnguidssiolsadodslugueu (M = 73.21,
SD = 32.19) fan34ii 1

3. nadnsn1suJURnuaunTgualUlslsn
éa%’ﬂwﬂwﬁmiﬂgmuﬁ NHAM AU
fnlselifndaFodivasmieuinisusugi (Feya O
. 2561) wuih didadifiauivesmiseuinisiiniu
inausinnigawiniu (Gevaz 75.00) loun esazves
FUrsumuiilisunisasiannzunsndeuniaiin
wawSosazvosthnvniu anuiulafingsiitunsdou
§3unsussiiulemaidsssielsavialauaznasaiden
(CVD Risk) dmsugadfndilaniunmst Saanuives
wisuInsikunasiniugud Toud sasgiae
wwvuildiunsnsaalusi LOL wagdlen LDL tdouniy
100 fiadn3u/1addns Sas1gUasiumuiinigg
PIUMING (F0ULET WINNTIEIUGS (93.)/2) Tevavvas
Asanuiulaingenelvndangasdodls (i Home
Blood Pressure Monitoring) #4514t 2
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M990 1 Aade drudesuunnsgiu vesseiunsujiinumuunumlunssuiunisujiinuauagUaslsaiEess

(n = 42)
unumlunszuaunsufiiinuguadiaslsaiass Min Max Mean SD AU
1. dansosnguidsiolsnesiluguyy 10 100 73.21 32.19 un
2. nyritedelsadesadesuungiiuliuinisd 10 100 7633 2813 1niign
Mgy
3. Ienuisoynraifiousuiudsungingsy 20 100 8202 2412  wnilgn
4. aﬁuawuﬂsam%ﬁLﬁa@l,l,aqﬁumwr;jﬂwga%’a 20 100 79.64 2509  wnilan
5. dafansalugmuileuuldsungAnssudes 20 100 71.07 29.54 1N
relsnizoss
6. duiaifiofadouaznisinuideiies 20 100 77.50 2872 anndiga
7. AARnueINT KaN15SNWT warnsunIndou 20 100 76.79 2566  andign
8. Anpnunsiuussmuesuazliliiuedeies 20 100 78.21 2608  anfign
9. @OUITUTLAURINUALINNITOINTUA 20 100 77.62 2504 1niiga
H3UUINIT UarAsouaid
10. guanaswiosdunadeuiituiomaquadiinedess 20 100 7333 28.94 wn

59U 10 100 7638  27.60  anilga

a

M1519% 2 AnuduazSevazvoNanIsALduNUMLIT Al ifafeFeswewmteusNsUguall (n = 20)

U

Fad ¥ hnane Biunauel ladsinuinouat
Bowaz) Avwd  Fewazr ewd  Fewas

1. Sovazvesszannseny 35 TAuly AlFsuns > 90 14 70.00 6 30.00
ARNTBALUINIY

2. Sovawithelsaummufimuausyiuthmaldd > 40 3 15.00 17 85.00

3. Smsthoumuiileiunsnsialutu LDL way > 60 0 0.00 20 100.00
A1 LDL < 100 mg/dl

4. $ovazvosfroiumnuiliFunsnee > 60 10 50.00 10 50.00
AMTUNINFOUNINT

5. Sevazvesifioiwmuiilasunisnse > 60 15 75.00 5 25.00
AMTUNINGOUNUTI

6. Smsdthammuiitimusuladintosnii > 60 13 65.00 7 35.00
140/90 mmHg

7. Smsgthaummuiifinnzdiuama < 10 0 0.00 20 100.00

(sout@AINNNIEILE (L) 2)
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M1519% 2 AnuduazSovarvomanIsALduNUMLiITIalsalifafeFeswemteusNMUgull (n = 20) ()

U

o 1Y

=1 ' ¢ ' ¢
AIYIN L{]'I‘WZJ']EJ WNIAULNEUN 13~|N'“JLﬂm°Vl

(39maz) AUD Sewar  A7ud Sowaz

8. PMNTINTANNNEUNINTOURBUNAY <2 14 70.00 6 30.00

9. Smrwssmnsnduidsnumuluiuiisuinvey > 90 13 65.00 7 35.00
yesUfrnunlgsunsasiatinad

10. Saifthemvmusglminnnguidsaum < 2.40 6 30.00 14 70.00

11. snsthenelndvedlsauimiudeusesing >5 11 55.00 9 45.00

AanaeAINYIUUTELNUINTLIN
12. SovavvaUszmnseny 35 Tauld nlasunis > 90 13 65.00 7 35.00
ARNTBIANNAULATINGS

13, Sovaziilelsamnusiulalingsiiniugueudiy > 50 8 40.00 12 60.00
ladinlad
14. dathenelniveddsannuiulaiingse > 25 9 45.00 11 55.00

Uszrnsanasandeudszanadiniun

15. $ovazvasthoiumu anudulafingsity > 825 15 75.00 5 25.00
nzdoulasumsussdulenmadesselsaiila
wagnasadan (CVD Risk)

16. Sovazvasiihelsaumuiinunldd > 40 2 10.0 18 90.00

17. Yovazvosithelsnnsilaiingaiinaunsled > 50 5 25.0 15 75.00

18. Snsifthenvuiitunzidou uazaniunisinw > 90 1 5.00 19 95.00
Tuiuisuingeu

19. Snmiftheeusilafingsiitunsidou was 290 1 5.00 19 95.00
inFumssnuluwniuisuiinveu

20. dnsnquasdellisanuauladingslunn > 10 7 35.00 13 65.00
Sufinveuldsumsinamusulafniivhu

21. Sevazvauiheiumvuselniana >5 6 30.00 14 70.00

22. Sevazvosithonnusulainasseliana > 25 1 5.00 19 95.00

23. Sevazvasithennuiulaingesselvdangasdotis = 90 0 0.00 20 100.00
(¥ Home Blood Pressure Monitoring)

24. $ouazvaEtIeluIVINY way/vise ANURUlalings > 40 7 35.00 13 65.00
7ifl CVD Risk > 20% watlgsunIsUsuABUAIESS
Wwanil CVD Risk anas

25. Sevazvasineluvulay/MIennuiulaings > 30 3 15.00 17 85.00

lagtudsguuvisanasainteuussanaiiniuin
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