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Abstract

The objectives of this study were to: 1) examine the level of professional nurses’ quality of
work-life at Rajavithi Hospital, Bangkok; 2) investigate personal influencing factors of professional
nurses’ quality of work-life; and 3) promote and develop professional nurses’ quality of work-life in
the hospital. The study was guided by the Walton’s 8-Aspects Quality of Work-Life Model and this
was tested in the local situation of Rajavithi Hospital. This survey study included 292 professional nurses.
Data were collected using a set of questionnaires. Data were analyzed using descriptive statistics
(frequency, percentage, mean, standard deviation, the Pearson’s r, T-test, One-way ANOVA, and

Fisher’s Pair-differential).

Results are as the following. The overall quality of work-life was reported at the middle level.
For each domain, nurses’ quality of work-life in 3 domains (social integration, social relations, and
organizational charter) are at the high level. Also, the nurses’ quality of work-life in 5 domains (individual’s
personal capability development, work progression and security, safety and hygienic environment,
private-work life balance, and adequate and fair compensation) are at the middle level.
Regarding personal influencing factors of professional nurses’ quality of work-life, there were significant
relationships among gender, age, and salary and nurses’ quality of work-life (p< .05, .01, .01, respectively).
Meanwhile there were no significant relationships among marriage status and work tenure and

nurses’ quality of work-life.

For Thai nurses, the Thai Nursing Council has set nursing standards as a cuideline. Therefore,
regardless of the age of professional nurses and their marital status (single, widowed, or divorced),

adhering to nursing principles in the workplace will result in a different quality of working life.

Keywords: quality of work-life, professional nurses, professional groups in organization
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