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Abstract

Emotional intelligence (El) or Emotional quotient (EQ) is the ability to perceive and understand the
emotions and feelings of oneself and others as well as the ability to manage emotions appropriately.
EQis an important characteristic of nursing personnel that should be developed. This article aims to propose
strategies to develop or enhance EQ in nursing personnel. It covers the definitions and importance of
EQ in the nursing profession, factors related to emotional intelligence, strategies to develop or enhance
EQ in nursing personnel focusing on how to provide various learning experiences to achieve self-reflection
and active and empathic listening skills. In addition, recommendations for nursing administrators and

nursing educators to apply such knowledge to further enhance EQ are addressed.

Keywords: emotional intelligence, nursing profession
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